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	Career Objective 


To be Associated as a System Administrator with a progressive organization that gives me scope to update knowledge and skills in accordance with the latest technologies and a part of team that dynamically works towards growth of organization and gain satisfaction.

Having 6 Years of experience in Desktop Support Engineer and Windows System administrator.

 Having hands on experience in windows server (2003&2008) administration and troubleshooting.

Basic VMWARE 5.1 Administration (Vsphere, Vcenter, Vmotion).

Having hands on experience in MS SQL DBA Administration.
	Educational Qualification 


· B.C.A (Bachelor of Computer Applications) from S.V University.

· M.C.A (Master of computer applications) from Osmania University.

	Professional Qualification 


· MCITP- Microsoft Certified Information Technology Professional.

· Windows Server 2008 Server Administrator (D261-1115).

· Windows Server 2008 Active Directory Services (D260-2496).

· Windows Server 2008 Network Infrastructure & Configuring (D258-9008).

	Technical Skills 


Virtualization S/W (ESXI)  :     VMWARE 5.1.0 (Vsphere, Vcenter, and Vmotion).   


Operating System               :    MS-Windows XP/2003/2008/2012, win 7, win 8, Win 10, Linux.

 Languages                         :     C, C++, DOT NET (Framework), Visual Studio Packages.
 Databases                          :     SQL Server, Oracle
	Work Experience 


Current Experience:   

Designation

:
 Windows System Administrator.

                      Company Name 
:           SRI RAM SYSTEMS, Chennai


Duration

:
Jan 2014 to Mar 2017.
JOB RESPONSIBILITIES AND ACCOMPLISHMENTS:

· Administration and maintaining Windows XP, Vista, Windows 7, Win 8, Win 10 ,Windows Server 2003/2008/2012.

· Installation and configuration of ESXI server, (VM Player and Workstation).
· Installation and configuration SQL server. Maintenance of DB backup and Restore.
· Installation and configuration of Office 365 cloud based and Maintenance of MS-Outlook. 

· Network Troubleshooting and Knowledge of Rack Servers.
· Installation and Troubleshooting of ANSYS, MATHLAB, MATHCAD and AUTOCAD.
· Installation and configuration of LOTUSNOTES.

· Installation and Configuration and Maintenance of (Web security) Quick Heal Antivirus. 
· Active Directory and Exchange server administration.

· Installation of CITRIX – Xen client Server and MS Hyper V server.
· Installing and Troubleshooting in Auto Cad and Auto Desk.
· Knowledge on firewall Cyberoam and Sonic wall. 

· Experience in trouble shooting of computer Hardware and software related issues.

· IIS 7.0 installation, configuration and maintenance. Configuration FTP sites.

· Installing, Configuring and Managing AD / DHCP / DNS Services.

· Installing, Configuring and Managing WDS server.

· Providing Remote Control to the outlet clients by using Remote Administrator viewer.
· Installing applications (ORACLE/.NET FRAMEWORK) and Troubleshooting.

· MS outlook and outlook express configuring and troubleshooting.

     PAST EXPERIENCE 1:



Designation

:
Desktop Support Engineer.


Company Name
:
Raju Call Info Pvt. Ltd., Hyderabad.


                Duration

:
Jan 2009 to Dec 2013.


JOB RESPONSIBILITIES AND ACCOMPLISHMENTS

· Basic Administration and maintaining Windows XP, Windows server 2003.

· Installing and Configuration ADS. Creating Users and Groups.
· Basic Network Administration and Data Center Maintenance.

· Installing Semantic and MacAfee antivirus pushing Latest update to the server. 

· Providing Support for desktop management.

· Providing remote support to the clients.

· MS outlook 2003/2007 and MS outlook express configuration and troubleshooting.

· Troubleshooting Virus related issues with the desktops.

· DHCP and DNS configuration in Windows 2003 server.

· Rectifying types of spy wares and mal wares.

· Installing, configuring and testing tools given by the client team.

· Coordinating and troubleshooting with client queries related to Software Issues.

· Installation and Trouble shooting of Client packages like Microsoft Office, Microsoft Outlook (2003/2007), SQL (2005/2008), Visual Studio (2003/2005/2008) and other Software Tools.

· Configure and Troubleshooting the Standalone and Network Printers.

· Assembling and disassembling the system.

· Setting up of Internet, Modem, Multimedia and Printers.

· Installing and Configuration of Switch and Router.
· Analyzing and rectifying types of network issues.

· Installing OS Images using Semantic Ghost.

	Personal Details


DOB

: 12-05-1980

Marital Status

: Married

Nationality

: Indian

Languages Known
      : Telugu, English, Hindi and Tamil.

