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HOSPITALITY INDUSTRY PROFESSIONAL


Primary competency:

· Sincere, diligent & result oriented professional with an experience of 6 years in handling Housekeeping Operations in the Hospitality sector.

Key performance milestones
· Certificate of Excellence from IHM Meerut (Uttar Pradesh) on 9th April 2010.
· Taj Values Exceeding Expectation Certificate from Taj Palace Hotel New Delhi on 24th September 2010.
· Annual Day Participation and Performance Certificate from The Metropolitan Hotel New Delhi on 22nd October 2011.
· The Met Smart Certificate on the basis of being well groomed employee from The Metropolitan Hotel New Delhi on 25th September 2012.
· Annual Day Participation and Performance Certificate from The Metropolitan Hotel New Delhi on 9th November 2012.
· Got an opportunity to be the Part of renovation’s staff in Flora Creek Hotel Apartments Dubai from 1st May 2014 to 27th August 2014.
· Received best Trainee Award from Holiday-Inn Hotel (Ooty) Tamilnadu 31st may 2009.

Career Summary- An adept Housekeeping Professional with more than Six years of experience ( Since 2009) in International Hospitality brands such as ( Holyday-inn Hotel, Taj Palace Hotel, Nikko Hotel, Flora Creek Hotel Apartments, Gateway Hotel) industry experience. Provided the best of professional Housekeeping Service, in order to maintain surrounding clean, hygienic and attractive for pleasant guest service.



Professional Experience

	

GATEWAY HOTEL, Bur Dubai		          12th April 2015 – till date
                                                   
Senior Housekeeping Supervisor cum Assistant Manager	           

· Ensure proper allocation of supervisor and housekeeping attendant as required.
· Ensure all standard operating procedure are properly followed
· Responsible for responding to budgetary guidelines defining all developments and efficiencies for more effective methods of operating the department
· Proper allocating of care room, super rooms and systematic property maintenance is done
· Coordinating with front office for the group arrival, VIP arrival etc.
· Regular auditing and checking of public area, floors and other back area of hotel
· Responsible for the wall paper, chandelier and furniture work of the hotel.
· Up keeping and maintenance of equipments and machines, scheduling of extra cleaning shift wise, maintaining the visual appearance and aesthetic décor of the hotel premises which include unit’s extensive Public area’s which include lobby, Multi restaurant,  banquets halls, parking, offices, staff lockers etc, problem resolution, job safety practices etc.
· Monitoring and controlling consumption of guest & cleaning supplies, devise methods for optimal usage of cleaning supplies.


FLORA CREEK HOTEL APARTMENTS, Dubai	26th March 2013- 2nd March2015

An Acting Sr. Housekeeping Supervisor

· Responsible for the allocated floor, ensure rooms are properly cleaned and sanitized by housekeeping attendants.
· Assuring that Housekeeping staff follows established safety regulations in the use of equipment & supplies at all times. Ensure activities in compliance of legislation and regulatory requirements in the department
· Maintaining & control uniform needs for departmental staff. Requisite all Housekeeping supplies and equipment and maintains adequate inventory levels to provide a clean, safe and comfortable environment 
· Coordinate, monitor & respond to requests promptly and according to policies. Prepare, assign & direct weekly schedules and daily duties
· Maintaining the care and use of housekeeping supplies and equipment like linen, chinaware and glassware and report to Housekeeping Manager.
· Ensuring that all the operational standard procedures/guidelines set for all the processes/ activities/ situations are followed.


THE METROPOLITAN HOTEL (NIKKO), New Delhi    1st March 2011- 7th March 2013

Housekeeping Supervisor 

· Assured good physical upkeep, condition of allocated floor rooms and housekeeping equipments and followed up with maintenance department for repairs and maintenances
· Organized and directed departmental training programs, resolved staff problems, hired new staff, and evaluated employee performance and work relationship.
· Instrumental part in the preparation of the annual departmental operating budget and financial plans 
· Conducted pre-shift meeting and reviewed all information pertinent to the day's activities. Replenished shortages and other business supplies for daily business. 
· Assisted in managing deep cleaning projects and housekeeping staff during unanticipated rush periods
Supervised inventory of the rooms and assigned them to housekeeping staff. Finalized reports; verified status reports and reported status of all assigned rooms



TAJ PALACE, New Delhi 			  1st August 2010- 28th February 2011				 
Trainee Housekeeping Supervisor 

· Assured good physical upkeep, condition of allocated floor rooms and housekeeping equipments and followed up with maintenance department for repairs and maintenances
· Organized and directed departmental training programs, resolved staff problems, hired new staff, and evaluated employee performance and work relationship.
· Instrumental part in the preparation of the annual departmental operating budget and financial plans 
· Conducted pre-shift meeting and reviewed all information pertinent to the day's activities. Replenished shortages and other business supplies for daily business. 
· Assisted in managing deep cleaning projects and housekeeping staff during unanticipated rush periods
· Supervised inventory of the rooms and assigned them to housekeeping staff. Finalized reports; verified status reports and reported status of all assigned rooms. 


HOLYDAY INN HOTEL, Ooty				1st December 2008- 31st May 2009
Housekeeping Associate

· Ensure room and public Area are Maintained and cleaned.
· Handling Guest request and guest comfort.
· Handling Housekeeping Desk and all records and registers.
· Doing Housekeeping Inventory.
· Maintain Trolley and corridor and pantry.
· Maintain Par stocks of linen and guest supply and cleaning supply.
· Check all equipments whether it’s working properly.
· Tack Care of room’s maintenance and damage.

Educational Credentials


Three Years Degree in Hotel Management & Catering Technology 2010
 Institute of Hotel Management (IHM) and Catering Technology, Meerut, India, 71.86% 

Intermediate with PCM from Uttrakhand Board 2006
DAV Inter College Roorkee, Uttrakhand, 58% 

Computer proficiency
MS Word power point, OPERA PMS, Micros – Fidelio, Winhm, IDS, 



Date of Birth: 5th July 1988
[bookmark: _GoBack]	
Nationality:  Indian
Marital status: Married
Languages Known: Hindi, English & German
Weight: 68kg
Height: 172cm.
 

