TO OBTAIN A RESPONSIBLE AND CAREER ORIENTED ASSIGNMENT IN A CHALLENGING ENVIRONMENT, WHERE I CAN ENHANCE MY KNOWLEDGE AND CONTRIBUTE TO THE GROWTH OF THE ORGANIZATION WITH MY SKILLS AND EXPERIENCE. TO HAVE A FULL
TIME JOB THAT SUIT ON MY QUALIFICATION.
MUTHUSWAMY.355242@2freemail.com 
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MUTHUSWAMY

Profession:  Food &Beverage Service
(TRAINED PROFESSIONAL BUTLER)
Sex: 




  
 Male
Nationality:




 Indian
Professional Qualification:
Craft Course in Resaturant&Counter Service. 1986-87 II Class

Diploma in Hotel Management&Catering Technology Annamalai University .2008-09 II class

LANGUAGES KNOWN



	LANGUAGES
	SPEAK
	READ
	WRITE

	ENGLISH
	YES
	YES
	YES

	TAMIL
	YES
	YES
	YES

	KANNADA
	YES
	-
	-

	HINDI
	YES
	-
	-

	MALAYALAM
	YES
	-
	-

	FRENCH
	BASIC
	YES
	-


ACADEMIC QUALIFICATION:

S.S.L.C, B.P.H.SCHOOL IN TRICHY,





            TAMILNADU, INDIA.

COMPUTER QUALIFICATION:

BASIC COMPUTING OPERATION SKILLS




(M.S –windows, excel, power point)
SPECIALIZATION
PARTICIPATED BUTLER TRAINING COURSE CONDUCTED IN TAJ MAHAL HOTEL MUMBAI (2 WEEKS)

(TRAINER FROM SPENCER’S BUTLER SCHOOL.-LONDON U.K)
TRAINED AT TAJ MAHAL DELHI (Rick’s bar) – MR. ANDREW PEARSON UNITED KINGDOM.

EXPERIENCE IN HANDLING BAR OPERATIONAL, FOR 9 YEARS.

SETTING STANDARD AND POLICIES FOR THE BAR.

TRAINING COURSE FOR THE HOTEL STAFF ON REGULAR BASIS.

CONDUCTED BAR REFRESH COURSE GATEWAY – BANGALORE.

ORGANIZED INTER-DEPT COCKTAIL COMPETITION IN TAJ WEST END HOTEL.

COCKTAIL PROMOTION IN THE TAJ WEST END HOTEL – BANGALORE.

SPECIALIZING IN CREATING COCKTAIL MENUS. 

HANDLED THEME PARTIES [LIKE MEXICAN, CARIBBEAN.]WITH COMPANIES

LIKE B.P.L, U B, H.L.L, CITIBANK, UDV, CNBC&BACARDI.

HAVING EXPERIENCE OF ORGANIZED &HANDLED PRIVATE THEME PARTIES

ADDITIONAL COURSES

COCKTAIL CLASSES CONDUCTED BY J.W.BARTENDER’S LEAGUE, DCM REMY MARTIN, CAMPARI &BACARDI.

COURSE IN WINE (WINE SOCIETY OF INDIA).

AWARDS
MOST CREATIVE BARTENDER AWARD – SOUTH REGION STIR ’98.
PARTICIPATED COCKTAIL COMPETITION. [Taj  Mahal Hotel –Delhi
 EXPERIENCE

2010 Jan to 2015 DEC
WorkED in Doha as HOUSE supervisor 
         in private residence(AL FARDAN)
working EXPOSURE in europe (swiss& france) 
Experience in making organic pizza, smoothies, juices, health beverages.
Shopping grocery &other house hold items, requires for the house
Co-ordinating the menu with chef for every day food & banquet function in the house.

Buying groceries for pent house, farm house.  

Organize driver for the family members & guest.

Ensuring the comfort of the family &their guest at the residences.

Serving food & beverages to His Family & Guests.

Overseeing the arrangements & travel with family on summer holidays
Co-ordinate with office for family member travel arrangements, like airport drop& pick up.

Maintaining the smooth running of the house arranging for work.

Checking all areas once they have been cleaned to ensure that they meet the high standard required for the house.

Co-ordinates with other Departments like House keeping, boat captain for cruising,
Maintaining garden.
previous EXPERIENCE

2008 August to 2009 Dec
HOTEL GRAND GARDENIA –TRICHY

Worked for 40 rooms hotel with 2 restaurants, 2 banquet halls & bar

As operation manager/project Assistant

Responsibilities of an assistant project manager include coordinating project materials and research, generating schedules and reports managing minutes from meetings, and updating project information and scheduling. 

Other responsibilities include organizing project files, assisting with handing specific tasks to team members, handling scheduling for project material, maintaining the client list and retaining purchase order and invoices for project materials. 
  
ORIENTAL CUISINES PVT LTD

CHENNAI

ZARA TAPAS BAR (INDIA FIRST TAPAS BAR) 2003-2005
MANAGER-OPERATION CHENNAI
2005-2006

RUAN THAI—WANGS KITCHEN

PROJECTS/OPERATION –MANAGER
DUBAI

2006 TO 2008 JULY
WANGS KITCHEN\KEBAB HOUSE-KOCHIN
OPERATION MANAGER
ADMINISTRATION; departmental meetings, staff briefings, outline staff procedures.

CUSTOMER SERVICE; ensuring all employees deliver the highest standard of service, handle all customers with an individual approach, ensure that customer satisfaction is paramount.

FINANCIAL; meet revenue targets, manage all costs, maximize employee productivity, manage departmental business plan and monitor revenue and expenses through stock control and sales.


MARKETING; constantly evaluate the market trends, increase customer awareness, and alter menu mix in order to increase sales, maintain guest feedback and act upon it.
Develop and implement creative strategies to increase revenues and average checks.

OPERATIONAL; establish and carry out service standards, managing business levels and staff productivity, maintain brand standards, work closely with other departments, offer necessary support to all staff.

PERSONNEL; assist in the recruitment of department employees, maintain good working environment, oversee punctuality and behavior of staff, appraise all staff and monitor performance, apply necessary training to team members.
THE TAJ WEST END HOTEL
BANGALORE

1995-2003

STEWARD/BARMAN/CAPTION

MEMBER OF LEADING HOTELS OF THE WORLD THE TAJ LUXURY HOTELS IN INDIA

CAPTION JOB ASSIGNMENTS 
Daily supervision, coordination and direction of all colleagues in room service.
Maintaining high staff morale and team spirit within the department.
Leading and coaching all colleagues and leaders in the department. 
Staffing and scheduling ensuring adequate staffing levels to satisfy guest needs.
Establish and implement 5 star service levels.
Create and implement colleague-training initiatives. Implementing service standards.
Creating and implementing a preventative cleaning and maintenance program.
Adhere to all budget guidelines.
All food service meets or exceeds guest expectations and to promote teamwork as a strong component of the daily service culture.

Created standard operation procedure for mini bar.
Creation and implementation of guest preference programs.
Monitoring and continued development of Food & Beverage controls.
Participate in service as necessary in accordance with room service needs
Control stocks for daily use in the mini bar to ensure service requirement of the are met

Create and innovate new ideas and promotion to generate revenue
Monitoring overall mini be operation for 130 rooms.

Check the processing of payment transactions using the ‘Micros Machine’, ensuring that customers are correctly charged and payment correctly received

Closely monitor guests in- dining experiences
BARMAN

Responsible for ensuring that the beverage sales forecasted for bar, are met and exceeded. 

Dispense the beverage orders to the restaurant & bar.
Strives to meet the target cost of sales for the operation as determined by the company budgets. 
Ensures that all company beverage service standards and sequences of service are being followed and adhered to by the staff. 
Ensures that the department is in compliance with all company policies, rules and regulations. 
Extensive knowledge of beverage and wine products.
Ensure that Menus and Beverages Lists are well presented and kept updated.
Carry out any other reasonable tasks requested by management


Closely coordinate opening and closing procedures of the bar.

Plan, coordinate & implement special events
VILLIVARU &BI-YA-DOO   ISLAND RESORTS,

MALDIVES FOR 6 MONTHS AS A BARTENDER.

Taking order from guest.
Making cocktails as per standards and Service to the customers
Handling mini bar.
Update & maintain stock books.
Indent & receive beverages from stores.
Handling guest relationship.
Opening & closing the bar.
Taking orders, recommending food and wine and maximizing sales revenue as appropriate

Implement effective control of food, beverage.
PARK SHERATON HOTEL&TOWERS (I.T.C WELCOMGROUP)

SEPTEMBER 1993-1995

STEWARD/NIGHT SHIFT INCHARGE –ROOM SERVICE

CHENNAI
Organize and check that all miser-en-place is carried out prior to service.

Check the mise-en-place room service area.
Responsible for picking up orders of food and beverage &Delivering orders 
Attends the necessary training sessions whether within or outside normal schedule working hours
Sets mise en place as per advance order in room service
Performs other duties as managers may require 

Update logbooks on daily basis.
STERLING CATERING COMPANY

[1991-1993]    STEWARD&CASHIER

DOHA.
Service the food to guest.
In charge of inventory.
Making monthly statements & daily sales report.
Hand over the cash to accounts.
Responsible for all money, floats, and billing procedures, ensuring that they are 
Implemented as detailed in the Standards Manual.
TAJ WEST END HOTEL,

[1990-1991]   ASST.BARMAN.

BANGALORE
Ensure storage areas/bar are properly stocked



Make indent on daily basis & maintain stocks.
Delivering beverages to the restaurant.
Making cocktails.
Opening & closing the bar.
PARK SHERATON (I.T.C WELCOMGROUP)
ASST STEWARD/STEWARD/FLOOR BUTLER
1987-1990 --CHENNAI
ASST STEWARD IN ROOM SERVICE

Reporting to the Supervisor/ outlet manager 
Check the mise-en-place room service area.
Responsible for picking up orders of food and beverage& Delivering orders 
Responsible for segregating the following: unused bread, butter, jam, paper napkins,
Refills salt, peppershakers, sugar box and creamer
perform other duties that  assigned by the immediate supervisors from time to time
STEWARD IN SPEACIALITY RESTAURANT
Opening team member for Daksin [south Indian Specialty restaurant]
Responsible for bringing out clean glass, ashtrays, etc. to their respective stations
Responsible for cleaning tables and chairs after dishing out
Responsible for pick up food &beverage from kitchen &bar
Floor butler  
Experience in personal valet to corporate companies m.d, chairman&c.e.o
Floor butler: handling in house guest requirements, like booking table in restaurant, laundry, check in, check out & baggage handling.
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