Aneesh M
E-mail Id:
aneesh.355246@2freemial.com 
Career Goal: 

Seeking suitable opportunity in Underwriting / Operations Profile, with a growth oriented & reputed company, with challenging responsibilities and prospect for continued learning, where I can implement my skills and knowledge to contribute towards the growth and development of the organization. 

Career Snapshot: 

A seasoned General Insurance person, having experience of above 10 years, with expertise in multiple profiles encompassing Operations including policy documentations, Client Servicing, Marketing, Team & Channel Management, Underwriting etc along with Operations & Accounts at Branch level. 

Work Experience
· UNIT MANAGER (BANCASSURANCE)- SBI GENERAL
INSURANCE CO.LTD(from12.07.2014 to 10.04.2016).

Duties and Responsibilities: 

· Servicing Bank branches under Banc assurance Tie-ups with Banks like State Bank Of Travancore  which resulted in matured mutually beneficial relationships which shall yield consistent business volumes for the company.
· Servicing 32 nos of SBT Branches and generating business through them to achieve the budget.
· Coordinated with the Branches of both the Tie-up Partners & SBI General for prompt service.
· Managed sourcing quotations & negotiations and ensured compliance of underwriting & process requirements.
· Branch In Charge - ALL BRAIN INSURANCE & FINANCIAL SERVICES   (From 05.10.2013 to 10.07.2014).
Duties and Responsibilities: 
· Preparing a sales target. 

· Creation & Management of new Dealership tie-ups for business growth.

· Conception & Preparation of MIS for Agency force & for reporting.

· Cover note control for the agency vertical.

· Handling Underwriting & operations including policy documentation & Claims handling for the agency vertical.
· Renewal retention management including preparation of renewal notices & ensuring achievement of targets in renewal retention
· Agency Development Manager-Bajaj Allianz General Insurance co. Ltd          ( From 12.07.2012 to 31.09.2013)

Duties and Responsibilities: 
· Handling Agency Vertical operations for Thrissur Branch, with area of operations  for achievement of targets along with confirming profitability of the channel.

· Agency recruitment process Management encompassing, sourcing, selection, training, examining, Licensing & coding of agents.

· Identifying Training needs & conducting periodic training sessions on marketing, POS Software, soft skills & products for the agents.

· Motivating underperforming advisors to meet the sales target. 

· Conducting meetings on a weekly as well as monthly basis with the insurance advisors regarding the business generated by them. 

· Preparing a sales target. 

· Creation & Management of new Dealership tie-ups for business growth.

· Conception & Preparation of MIS for Agency force & for reporting.

· Cover note control for the agency vertical.

· Handling Underwriting & operations including policy documentation & Claims handling for the agency vertical.
· Renewal retention management including preparation of renewal notices & ensuring achievement of targets in renewal retention
· Area Manager: Head-Lateral Spread Center
IFFCO TOKIO General Insurance Ltd., Calicut 
[From 01st May 2012 To 30.06.2012]
Duties and Responsibilities: 

· Spearheading the sales & marketing operations, thereby increasing business & simultaneously maintaining profitability.
· Managing 4 branches & handling a team of 9 members as marketing & servicing officials -Team management by allocating target, monitoring progress and rectifying deviations from the defined levels of achievement while supervising operations to ensure the desired service standards.
· Identifying Training needs & conducting periodic product training sessions for the new recruits, agents, banks and other channel partners.

· Managing the quotation process through negotiations to ensure compliance of underwriting & process requirements to optimize the organizational benefits.

· Cash Flow monitoring viz: Business volume, Premium intake, Commission Payout for Tie-up Partners to ensure the achievement of defined sales volumes and ensure lowest friction in the relationship between various participating business entities. 

· Overseeing the Branch level Underwriting, operations & accounts with a team of DEO’s and officials & involved in acceptance of Risk, Policy Issuances & Query handling of Motor & Non-Motor categories.
· Conception & Preparation of MIS for Data analysis & Deviation Control.

· Agency Development Manager
IFFCO TOKIO General Insurance Ltd, Thrissur 
[From 01st October 2011 till 30th April 2012]
Duties and Responsibilities: 

· Handling Agency Vertical operations for Thrissur Branch, with area of operations from Alwaye to Palakkad, for achievement of targets along with confirming profitability of the channel.
· Agency recruitment process Management encompassing, sourcing, selection, training, examining, Licensing & coding of agents.

· Identifying Training needs & conducting periodic training sessions on marketing, POS Software, soft skills & products for the agents.

· Motivating underperforming advisors to meet the sales target. 

· Conducting meetings on a weekly as well as monthly basis with the insurance advisors regarding the business generated by them. 

· Preparing a sales target. 

· Creation & Management of new Dealership tie-ups for business growth.

· Conception & Preparation of MIS for Agency force & for reporting.

· Cover note control for the agency vertical.
· Handling Underwriting & operations including policy documentation & Claims handling for the agency vertical.

· Renewal retention management including preparation of renewal notices & ensuring achievement of targets in renewal retention.

· Senior Relationship Executive- BANCASSURANCE,MOTOR DEALERS & AGENCY
IFFCO TOKIO General Insurance Ltd, Thrissur 

[From 01st October 2009 till 30th September 2011]
Duties and Responsibilities: 

· Servicing Dealerships & Franchisees.

· Agency Vertical coordination for Thrissur Branch.

· Handling Underwriting & operations including policy documentation & Claims handling for the dealers & franchisees.

· Cover note control for the channel.

· Conception & Preparation of MIS for intermediaries & for reporting.

· Managed sourcing quotations & negotiations and ensured compliance of underwriting & process requirements.

· Renewal retention management including preparation of renewal notices & ensuring achievement of targets in renewal retention.

· Relationship Executive-BANCASSURANCE & MOTOR DEALERS
IFFCO TOKIO General Insurance Ltd, Thrissur 

[From 01st January 2008 till 30th September 2009]
Duties and Responsibilities: 

· Servicing Dealerships & Franchisees.

· Policy Documentation for the channel.

· Conception & Preparation of MIS for intermediaries & for reporting.

· Renewal retention management including preparation of renewal notices & ensuring achievement of targets in renewal retention.
· Cover note control for the channel.

· Customer Care Associate-BANCASSURANCE
IFFCO TOKIO General Insurance Ltd, Thrissur 

[From 17th July 2006 till 31st December 2007]
Duties and Responsibilities: 

· Servicing Bank branches under Banc assurance Tie-ups with Scheduled Banks like Dhanalakhshmi Bank and Punjab National Bank, ITCB  & NBFCs which resulted in matured mutually beneficial relationships which shall yield consistent business volumes for the company.

· Coordinated with the Branches of both the Tie-up Partners & ITGI for prompt service.
· Managed sourcing quotations & negotiations and ensured compliance of underwriting & process requirements.
· Servicing Dealerships & Franchisees.

· Conception & Preparation of MIS for Banks and other intermediaries & for reporting.

· Handling business process operations including underwriting, policy documentation, accounts etc.

· Cover note control.
· Assistant Accountant
K C Enterprises, Thrissur 

[From 15th April 2006 till 12th July 2006]
Duties and Responsibilities: 

· Handling Accounts of entire organization utilizing Tally.
· Managing office administration.
· Coordination with clients for smooth process operations.

· Analysis of accounts and process for ensuring the regulations under import export account controls.

Academic Qualifications: 

· M.Com, Calicut University from Co-operative College, Thrissur - Pursuing
· B. Com – Co-operation, Calicut University from Co-operative College, Thrissur – 2006 with 64%  
· Plus-Two Board of H S Examination  from CJMAHS School, Varandarappilly – 2003 with 68%

· SSLC, Kerala State Education Board from MHS, Mannampetta – 2001 with 69%

Additional Qualifications: 

· Diploma in Computerized Financial Accounting  
· Tally & M S Office
Trainings Attended:

· Attended training programs on underwriting (L1) at ITGI in-house training sessions

· Attended Online Training program “Gurukul”, run by ITGI.
IT Skills: 
· Efficient in MS Excel & Word

· Tally 

Professional Skills: 
· Operations Management

· Marketing & Channel Management Skills

· Team player

· Communication skills 
Personal Details 

Age & Date of Birth 
: 
30, 06.05.1986
Nationality

: 
Indian

Gender


:
Male

Marital Status 

: 
Married
Languages known 
:
Malayalam, English & rudimentary understanding of Hindi.

Strengths

:
Fast Learner, Team Player, Hard Worker

Hobbies

:
Listening to Music, Cricket, Networking
Passport Details
Visa Status

:
Visit Visa
References: Will be provided on request.
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I, Aneesh M, hereby confirm that all the details shared above by me are true in all aspects. 
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