AHMED
E-mail: ahmed.355255@2freemail.com 


ACCOUNTS & FINANCE OPERATIONS PROFESSIONAL – Banking sector
Seeking challenging and growth-oriented opportunities in the field of Accounts / Finance / Reconciliation/ Operations with reputed companies



PROFILE

· Competent and result oriented professional offering around 5 years of experience in Finance, Accounts, reconciliation; presently spearheading as Senior Analyst with ANZ Bank Operations Support Service India, Bangalore.
· proven expertise in streamlining the accounting operations with focus on authenticity and accuracy. 

· Proficient in evolving robust and innovative check processes to detect areas of Account entries and pointing out policy deviations by the process owners and successfully implemented self audit mechanism for the Process Owners. 

· Proven capability of defining organization’s mission and harnessing resources to realize it observing highest productivity benchmarks, thereby drive business growth through people engagement.

Core Competencies:

Banking / Reconciliations ( Monitoring Accounts ( Report Preparation ( Cross-functional Coordination



PROFESSIONAL EXPERIENCE

ANZ Bank Operations Support Service India, Bangalore 

20th June 2011- till date    

Growth-path:

Senior Analyst: 
March 2015 – till date

Analyst: 

June 2011 – Feb. 2015
Account Reconciliation: 

· Managing reconciliation of the Branch Cheque Suspense account, Bank Cheques / DD processes.  Troubleshooting reconciliation issues within a timely manner.
· Handing DCR - to recover the money which have been posted due to an error done by bank or the payer. 

· Reconciling assigned clearing and deposit accounts in a timely manner.  Creating and sending out customer letters timely, meeting departmental standards for processing time and accuracy.

· Leading teams for process improvement and issue resolution.  Resolving daily team huddles within the team to discuss issues or concern.  
· Assists in the training and ongoing support of newer members of the department.  Maintaining documentation and records for all accounts.

· Working with other team members to resolve difficult issues and items related to other banks.  Through research and follow-up, managing outstanding items and resolving problem items.

· Providing a high level of customer service to our internal and external customers.  Maintaining and enhancing customer relationships through timely problem resolution.
· Review the reconciliation breaks, investigate the root cause and take necessary action to resolve the outstanding.

Role in UPI (Un-posted Items):

· Responsible for provide with useful and accurate financial information, to all levels of management, on a timely basis via verbal non-verbal communication or documentation by being the subject matter expert  

· Performing accounting processes and controls; contacting branches for transaction related queries.  

· Performing analytical review of Process documents and evaluation of internal control systems, to carry out internal / statutory audit.

· Preparing reports and making necessary recommendations to ensure that accounts are prepared and maintained in compliance with Accounting Standards.

· Participate in training new staff analysts in accordance with the best practices and company standards; reviewing and monitoring accounting controls to ensure accurate and timely financial records.

· Identifying and resolving the accounting and controlling issues related to business and process changes.

· Providing assistance in review and coaching of junior accounting staff in coordination with Accounting Management; allocating work within the team.
Professional Achievements:

· Best Performance in Feb. 2016. 
· Was appreciated for the hard-work put into helping and making ANZ a healthier and safer place to be in 2015

· Extra Miler: In an appreciation of being the Extra Miler in the year 2014

· Recipient of Recognition Award, in recognition of achievements and commitment to the ANZ Values in the year 2014.

· Best Improved Performer Award in appreciation of being the Best Improved Performer in the year 2012

· Shining Star: In an appreciation of being the Shining Star in the year 2011



EDUCATIONAL & PROFESSIONAL CREDENTIALS

MBA – Finance & Human resource, 2010

Vivekananda Institute of Management Studies (Gulbarga University); 1st Class

BBM, 2008

Synergy Institute of Management College; 1st Class

Technical skills:

· Use tools of JAVA application in ANZ Ops Dept.

· Out Look office (Microsoft based application) 

· Good knowledge of Microsoft Excel, Word, and PowerPoint
· Internet Applications
Training / Internship:

· Undergone three months’ intensive training in Mysore Petro Chemicals Ltd, Raichur & has created a report on functioning areas of the organization.
Academic Project Detail:

· Successfully completed MBA IV semester project on “Workers Participation in Management” at ‘SAVANNAH’ is the flagship Hotel of SAROVAR Group.


Date of Birth: 15th Nov. 1985 (Male)
Languages Known: English, Kannada and Hindi
Nationality: Indian
References: Available on Request 

