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Objective
A challenging career in the organization to utilize my knowledge that provides complete job satisfaction and an environment to establish myself as a professional and seek  a respectable position in the organization where my  skills will be recognized and developed.
Executive Profile
· Management post graduate encompassing skills in diverse areas.
· Focused, motivated, target/ result oriented professional with good communication skills & able to handle situation tactfully.
· Believe in honest approach, producing always Win-Win situations and also in planning any objective.

· Highly focused, dynamic and resolute banking executive offering 12  years of broad base experiences in the fields of Banking operations, MIS,  Compliance, AML and Fraud Prevention, Customer Service, and General Banking Activities.
· Excellent negotiator with a proven track record in attracting and problem solving while maintaining pleasant relationship with the clients. Confident in communicating with people within and outside the organisation. Good written/ verbal communication skills and practised in applying logical approaches to seeking practical solutions
· A quick learner with the ability to work well both independently and in a professional team environment.

· Diligent and well organized with strong analytical, verbal, written, presentations, interpersonal and persuasion skills.

EDUCATIONAL QUALIFICATIONS


MBA - May 2000               S.C.S. Kothari School for women Madras (Human Resourse)

B.SC- May 1998                University of Madras (Nutrition & Dietetics)



HDCA                                  Higher Diploma in Computer Applications     Power Tech Computer Center

Web Designing                 APTECH Computer Education

CAREER AT A GLANCE
SIXTEEN Years of UAE work experience, that includes Twelve years of extensive experience in Banking Sector in Operations and MIS and three years of Web Designing and programming.
Commercial Bank of Dubai (Aug 2007 onwards)
Controller / Checker –Remittances – Central Operations
· Validating the daily applications received in central ops from all the branches (30 + branches)  

· Preparing Monthly Income sharing report by keeping track on branch operational procedures and income generation based on treasury deals with all the branches.

· Coordinating with departments of Treasury, AML, Branches, Account Services, and TFC and back office. Handling inquiries in relation to Remittances, Account transactions and Compliance issues and obtain all necessary information from the branches for OFAC related queries and advise 
the paying Bank within 5 business days.

· Follow ups on customer request for client services, Account transactions, Compliance and with correspondents for non –payment of TT and lodge recall request for incorrect payments.
· Monthly growth report of Outward remittances  by consolidating accounting data and providing written interpretation of results for both online(internet banking applications) and  manual  apps received thorough EDMS

· Verify transactions and batch checking of Remittances for deals related to FX and Money Market.
· Coordinate with FX dealers for the rates to process the Telex transfers

· Verifying the transactions posted manually for special rates and special charges for VIP customers
· Testing and implementation of new system - EDMS in Remittance department. Coordinating with IT and Vendor for the system enhancement and functionality

· Played a significant role in augmenting percentage of STP - Straight Through Processing - that effectively reduced non-STP charges in bank process implementations.

· Effectively reduced lead-time through utilization of technology and influential relationship with bank branches.

· Preparing the consolidated report for DD confirmations from all the branches of CBD

· Follow ups with RM’s, BOM’s and Branch Managers for special approvals and large amounts exceeding the limits and based on OD facility provided for particular customer.

· Handling  Inward and Outward  Inquiries and return’s from various banks 
Processing Outward Remittances and Salaries

· Processing foreign currency payments and sending Swift messages to other banks,
· Uploading the files in CBFTS (Central bank fund transfer system) and the salary files in WPS
· Sending payment instruction to various banks thorough SWIFT
· Checking daily the suspense accounts
· Preparing the MIS as per the management requirement.

· Processing financial control payments, collections, clearing payments, Etisalat, Sewa, Dewa payments, Standing orders and Escrow payments.

· Getting the rates from treasury and the deals from the Dealers for special customers.

· Handling Enquires.

· Inward swift processing and Internal transfer from one currency to other currency account.

· Maintaining swift incoming and outgoing logs

· UAT for Wages Protection System WPS

· Passing entries in FTS Edge for 299 and 499 entries for exchange centers.
	Achievement  at  Work


TAQDEER - Employee spot Award 
Organisation :  RAK Bank, Dubai, UAE
MIS Analyst - Operations Department

· Volume tracking and Error tracking MIS for Operations (COPS & CROPS)
· Daily, Weekly and monthly reports for the management –Volumes and Errors

· Consolidated reports to Wealth management and SQ  - DSA/CSO’s

· Quarterly reports to CROPS and COPS for Volumes and error tracking 

· Testing - UAT findings for ETS system in RAKnet

· Updating the data in RAKnet ETS and generating the reports in crystal viewer for testing  

· Preparing the flow chart for implementing  VTS in RAKnet 

· Staff availability and staff capacity for each team (A/C Openings, Fixed Deposits, A/C Closures Sal Processing, Clearing, Personal, Mortgage and Auto Loans…………..)

· Error occurance and error ratios based on number of volumes (Applications) 

· Preparing and upgrading the templates for VTS and ETS 
Organisation:
Standard Chartered Bank, Dubai, UAE
MIS Analyst - Collections – Central Operations

· Preparing the MIS for collections (default customers) daily, weekly and monthly 

· Generating the reports and allocating to the collection buckets once the EOD is done from Chennai
· Generating reports for the collections team using crystal reports for  Area wise, branch wise, amount wise, and history

· Extracting CDBS files and importing to excel format and consolidating the data for collections 

· Preparing the drop and cash collection of team

· Area wise allocation of  team targets based on opening and outstanding of cards (Dubai, Sharjah, Abu Dhabi, Alain)

· Status change of the cards , (card settlements, multiple settlements, single installment payment, left job, skip)

	Achievements at  Work


Twice awarded as “Star Performer”
Previous Work Experience
Organization:
Info data Information Technology Dubai, U.A.E
Web Designer 

· Web site development, Front end with the help of HTML, DHTML, Dreamweaver3.0, Adobe PhotoShop5.5, Illustrator 8.0, Macromedia Flash 4.0, and Back end with the help of Java Scripts1.3 and other E-commerce related programming tools.

· Working with database for various web sites and for the office programmers.

· Creating flash presentation for the company demonstrations.

Organisation:
Eureka Forbes Service Center (Priyanka Services) Chennai, India
 HR Assistant 

· Office Automation like Pay roll maintenance

· Salary Details- Calculating the salary based on the calls being attended by the field worker

· Allotting slots for training in the lagging skills. Orientation and Training (Shuffling candidates according to shifts and requirements)

· Appraising the performance (pay for performance and financial incentives

· Stock Maintenance- Max & Min limits day to day stock checking

· Managing employees benefits and services (Providing financial incentives according to the calls attended. Purchase Details- Purchasing spares from clients and its cost details

· Accounting- Invoicing, Crediting debiting and Bank transactions

· Day to Day works - Updating of daily operations carried on by the field workers and daily transactions.

Professional Projects:
 
Title of Project:
Payroll Maintenance System

Software:
Visual Basic 6.0

Back-End Tool:
Access

Brief Description 

System to generate Employees Personnel report, Salary report and Banking details, Provident fund details, allowances and deduction details. It also maintains retired staff details.

Academic Projects
Project 1 : Marketing 

Client

Nutrine Confectionery Limited, Chennai

Title



Consumer Perception

Tenure



1998 March to June - 3 months

Brief Description

A study on consumer perception of Nutrine Kokonaka vis-à-vis. Parry’s Coconut Punch and the awareness of both.  Finding the effectiveness of the KokoNaka's advertisement and the awareness of various flavors of Nutrine toffees.

Project 2:  HRD

Client

Carborundum Universal Limited,   Tiruvotriyur, Chennai

Title

Welfare Measures

Tenure

2000 January to April - 3 months
Brief Description

A study on the motivational levels and the level of satisfaction of the Welfare Measures provided by CUMI to their employees
Personal Information
Nationality
 
Indian

Date of Birth

May 05, 1978

Languages known

English, Hindi, Telugu, Tamil, Kannada & Sanskrit

