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                                                               CURRICULUM VITAE
Name:                           AYINUOLA
Nationality:                  NIGERIA

Visa Status:                  Long term Tourist visa
ADDRESS:                      Abu Hail, Al Hamriya, Dubai
LANGUAGE SPOKEN: -English







Ayinuola.355279@2freemail.com
OBJECTIVE
A confident, multi-skilled & capable Sales executive with an excellent knowledge of finance & accounting procedures. I am an independent and organized worker with five years experience performing a wide range of office support duties. I am looking forward to working with an international and expanding company where my experience as a Sales executive will be a contributing factor to the growth and development of the organization locally and internationally. I am organized, rigorous, and hardworking and a discipline person who values team work and ethics.
WORKING EXPERIENCE: 
Peacock Travel and Tours Ltd. {NIGERIA}                 

                  2016 -2017
Customer care service: Sales Executive/Marketing.

        Duties / responsibilities:

· Using my initiative and acquired sales skills to provide service to customers.
· Always confirming that a customer is fully satisfied before ending any conversation. 

· Achieving sales target and focus on increasing sales by using advanced sales techniques

· Humble interaction and maintaining good customer relation.

· Providing helpful information to assist customer.

· Maintaining customer’s relationship in order to build long term brand loyalty.

· Generating sales report and ringing of call book for customer orders availability.

· Following all company procedures.
· Assisted in creating more branches in major cities to increase sales.
· Answering all customers’ complaint on the service provided.

· Acting as a contact between a company and its existing and potential markets.
· Maintaining a customer database.
· Operating internet, updating all records and documents (hard copy as well as soft copy), Data entry, Updating accounts, compiling Reports, Networking with different stakeholders and organizations.
RON BOANERGERS COY: TKA TO EMTS (ETISALAT NIGERIA)                                2014-2015
Position: Business Development Officer cum Office Administrator
Duties: 
· Ensure consistent sales of all ETISALAT products.
· Ensure SIM registration for subscribers.
· Coordinate all business activities as directed.
· Maintaining consistent rapport with both new and existing customers.
· Keeping of office records, such as sales day book, purchases day book etc.
· Helping customers on cogent issues like SIM swap, SIM retrieval, SIM replacement and lots more.
· Helped in maintaining major books of accounts.

FILICKS AND FESCAVET ENG. Ltd. {NIGERIA}                                    2012-2013
Position: Office Assistant cum Receptionist
Key Responsibities:
· Answer and Screen incoming calls
· Handle and redirect Customer Queries
· Take and Distribute Messages
· Manage all Visitors
· Organize Incoming and Outgoing Calls
· Coordinate Meetings and Appointments
· Assist with Organization of Company Functions and Events
· Prepare letters and Documents
· Utilize MS Office fully in Daily Tasks and Responsibilities
· Set up and Maintain Accurate Data Management Systems
·  Research and Retrieve Information
· Maintain a Professional Reception Area
GLOBAL WORLD VENTURES
{NIGERIA}

             
                     
 
2009-2010
Position: Assistant Marketing Manager
· Ensures proper dispatching of electronic gadgets to be marketed.
· Assisted on electronic gadgets to be marketed.
· Ensuring and maintaining close rapport with customers.
· Assists with the organization of promotions and events
· Send out email Marketing Campaigns
· Create and maintain Customers Databases
· Handling delivery queries
· Liaise with Customers and Suppliers
· Organize and track Purchase Orders
TECHNICAL SKILLS: 
Proficiency in the following: Ms Application – MS Word, Excel, Power point, Reflex Accounting Package, Amadeus(Ambo), Excellent presentation skills.
CORE COMPETENCIES:
· Organizational and Planning Skills
· Communication Skills
· Customer Service Orientation
· Attention To Details
· Information Management
· Problem Solving Skills
· Reliability
· Passion for getting results.
· A quick Learner

EDUCATIONAL BACKGROUND
2010: Bachelor Degree Certificate- Accountancy
2007: Diploma Certificate- Banking and Finance
2000: West African Examination Council Certificate
REFERENCE

Available upon request












