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SEHRISH                      
	Objective:
	To obtain a position as a Customer Sales Representative with Well Reputed Companies. Offering profound ability to create a positive impression before customers in order to build and retain customer base.

Where I may employ my profound customer retention skills along with the ability to up-sell and provision of a positive organizational image.



	
	December  2015 To Till Date                        N.A Travelers Gujranwala   Pakistan
 Customer Sales Sport Officer 
Working with Sales Team

Handling customers Rersvation. 
Processing Customer Order & Request 
Maintaining customer details. 
Always highlights customers issue in front of management

Keeping Good relationship with co-workers

Built a Strong Relationship with Customers
            Work with Excellent
April 2014 To November 2015                         Rajport Industry Gujranwala Pakistan
Customer Services Office                                          

· Advices Present or Prospective Customer 

· By Answering Incoming Calls on rotating basis.
· Influences customers to buy or retain product
· Or service by following a prepared script to give product reference information.

· Establish Good relationship with the client before making a successful Sale.
· Operating Telephone Equipment automatic

· Dialling system & other Telecommunication Technologies.

· Team Management.
· Managing Data base of Customers & Companies
· Keeping Good relationship with Customers to get the new sales.
· Work with Excellent
Soft Skills: -

· Time management. 

· Leadership and Supervision ability.

· Accept Challenges and achieve them.

· Decision Making. 

· Good command over communication and inter personal skills. 

· Computer literate
.

Academic Qualification: -

· MS.C ( information technology)               
                                     University of Sargodha

                                                           Gujranwala Pakistan   [2016]
                                                                     Punjab University Lahore Pakistan [2012].

· B.Com (Bachelor of Commerce)

              

· I.Com    (Intermediate of  Commerce)


                                         Board of Intermediate and Secondary Education
                                                                G  Pakistan. [2009]
· Matric  (  Science )

                                                                      Board Of Intermediate & Secondary          Education Pakistan.[2007]
   Foundation [MS Office, Win XP, Flash]
               From Punjab college Pakistan
               3 Months Course

My Work Profile:

· P6 Months Diploma in Android Mobiles Apps (Web Designing, Java, C #) from Aleena Software House Gujranwala. Pakistan

· Provides administrative, Clerical and overall support to operation department Follow up with                  certification contract and Customer feedback regarding   technical   queries.
Hobbies: 

· Book Reading

· Search for New and Update Computer Mobile Software

   Personal Information: -

D.O.B:


10September 1991
Nationalty:                      Pakistan
Current Address:            Deira Dubai UAE.                                       
Visa Status:                      Visit 
Will be furnished as per requirement.


	
	 

	
	

	
	      

	
	

	
	

	
	               


