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Professional Synopsis

Over 25 years of experience Hospitality and Catering Industry

Was Associated with Fairway Catering Company (Fathima Group of Companies UAE) as Operations Manager.


Exceptional skills in communication. Always worked as a team player with an ability to take initiatives. Excellent interpersonal relationship with all team members. 


A thorough professional with a proactive attitude, capable of thinking in & out of the box with a proven track record of increasing revenues, establishing networks, streamlining workflow and creating a team work environment to enhance productivity innovatively to enable the Operations process to flow smoothly. 



Possess expertise in working on multicultural environments with the distinction of exploring new markets for expanding businesses and streamlining operations.

Loc
Career  Objectives
Strive for continuous growth through increasing service knowledge and improving professional skills in the hospitality industry.

Personal  Strengths
Self-motivated, hardworking, result oriented, good listener and a fast learner.

        Team Management

        Incorporating bonded teamwork and managing healthy environment.

        Ensure efficiency in operations department.
Organizational Details
· Fairway Catering Company (Fathima Group of Companies UAE)
· Position :- Operations Manager  (May 2016 -November 2016 )

· Wasita Catering Company UAE (Dec 2013 to Dec 2015)
· Position:- Assistant Regional Manager
·    Contracts for the Company
· Oasis Hospital Alain (Mobilization & Operations)

· Adveti Schools Alain (Mobilization & Operations)

· Mushrif  Camp Ruwais –Operations
· (ADNH Compass ME LLC UAE ) (Dec 2003 to Sept 2013)
A reputed name in the catering industry having more than 250 units to cater F & B and other services like housekeeping maintenance  cleaning securities and travel and tours throughout the GCC countries to Oil and Gas Defense Schools Hospitals Clubs Hotels and many more
· Contracts for the Company (Based on Locations)
· Hotel St Regis (Mobilization & Operations )
· EMAL: - (Operations Manager )
· Oasis Village: - (Operations Manager )
· TDIC (Mobilization & Operations )
· Al Futtaim (Mobilization & Operations )
· ALDAR Camp Yas iland (Mobilization & Operations)
· Zadco Club (Catering Supervisor)
An exclusive restaurant  having 160 covers and multi activities  center for the oil company staff serving authentic multi cuisine, Arabic, Italian, Mexican and Indian.

Responsible to run the smooth operation of conference and daily activities of the restaurant.

Handling VIP parties organized by ZADCO delegates.

Preparing menu for multi cuisines.

Organizing the outdoor catering parties for ZADCO members.

Making duty roaster for the service staff and help them in the daily works.

Train the service staff time to time.
· Garden Court Restaurant   (August 2000 to December 2003)        
An exclusive super deluxe restaurant situated at the suburbs of Mumbai having 140covers serving authentic Indian and Chinese cuisine.

         Senior Captain
Job Profile
· Acting as brand ambassador for the restaurant.

· Assisting day-to-day smooth operations of the restaurant.

· Facilitating the guest in deciding their course for the day.

· Preparing roasters for the fellow stewards.

· Conduct daily briefing for stewards and the captain regarding the day-to-day affair.

· Coordinate with the kitchen staff for the order given and clearance of the same from the kitchen.

· Identifying the manpower required for the restaurant.

· Maintaining harmonious relations with the regular guest.

· Handling the customer grievances with regard to the restaurant or the order taken and providing a solution to them
· Suman Motels Ltd   (Sep 1994 – Aug 2000)
Public Ltd Company having 33 resorts all over India and promoting real estate,investments, holiday schemes
         Asst Manager F&B (Lords Mahableshwar & Lords Panchgani
Job Profile
· Responsible for the smooth running of this two resorts 
·  Hotel Retreat  (Sep 1992 – Aug 1994)
     
 
A 5 Star deluxe hotel situated at Madhisland, Malad having 3 exclusive restaurant

 banquet hall. Business largely from conferences and banquet parties.

        Captain

 

Job Profile
· Assisting the senior captain to handle day-to-day operation
· Guiding the corporate clients to select menu.
· Identifying the manpower required to run the smooth operation at the banquet.
· Handling the guest grievances.
· Preparing the roster for the fellow steward at the banquets.
· Coordinating with the kitchen staff to see the smooth running of the banquet party.

· Maintain professional relation with corporate client.
        Hotel Revival (June 1991 – Sept 1992)
A 3 star super deluxe restaurant situated at the Charni Road, Mumbai having 140 covers with a banquet hall specialized in serving authentic Indian Continental cuisine.
· Captain

Job Profile
· Preparing roasters for the fellow stewards.
· Conduct daily briefing of the steward regarding the day-to-day affair.

· Coordinate with the kitchen  staff for the order given and clearance of the same from the kitchen. Assisting the steward to maintain the friendly nature with the guest.
· Hotel Mejwani (June 1989 – June 1991)
Grade “A” restaurant serving Indian, Punjabi and Chinese cuisine having capacity of 120 covers and a basement banquet hall.

· Steward

Job Profile
· Assisting captain in executing the order.

· Coordinating with kitchen staff to arrange swift removal of the order for the tables allotted to me. Table clearances after the guest are through with their meal.

· Coordinating with the payment counter regarding the bills issued and payment settled.

Academic Credentials
· B. A. Graduate Mumbai University
    IT CREDENTIALS

· Computer Management course from Sky education.

Additional Qualification

· Diploma Certificate in Food Safety in Catering  (level 3 ) – (CIEH,UK)
· EFST Training Certificate
· Crash course for professional selling from National Institute of Sales.

                                             PERSONAL DETAILS
 Marital status   
:
Married

 Nationality  
:
Indian

 Date of birth 
:
2nd October 1967

 Languages known
:
English, Hindi, Marathi & Konkani

 Visa Status             :   Visit Visa

 Driving License       :   UAE valid up to 2025
