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PERSONAL DATA:
Date of Birth:    October 16, 1989
Place of Birth:   Batangas, 
                          Philippines

Nationality:       Filipino
Languages:      English & Filipino   

Visa Status:       Employment Visa 

Visa Expired:    March 29,2018
SKILLS:

· Skilled in food preparation (cooking/presentation).

·  Skilled in serving food and beverages to the guest. 

· Proficient with MS Office/Outlook
· Determined, honest, flexible and self-motivated.

· Experience on Hotel, Restaurant services and warehouse services
· Excellent communication skills
· Quick Learner

· Good Team Leader
	CAREER OBJECTIVE 
Looking for a position as a team player with a people-oriented organization where I will be able to maximize my experience in customer-service, supervision, inventory management, and cash handling inside a challenging environment for achieving the desired corporate goals.
QUALIFICATIONS

· Excellent oral and written communication skills
· Result, service and detail-oriented
· Ability to communicate and coordinate with team heads and associates
· Self-motivated with strong interpersonal skills
· Very much willing to be trained and learn new things
· Can work under pressure & can handle multiple tasks
· Dedicated to quality, creativity and integrity
EDUCATION


Immaculate Conception College (ICC)
Balayan, Batangas, Philippines
Associate in Hotel & Restaurant Management
2009 - 2011( Ladderized Program
NC Commercial Cooking Assessment (Passed) May 3, 2009
Food and Beverage Assessment (Passed) March 29, 2011
Training Center: City State Tower Hotel (Ermita,Manila,Philippines)
Title: Basic Hotel Operation Seminar (September 24, 2010)
Training Center: Subic International Hotel
Title: Basic Hotel Operation Seminar 
            (Front Office, Housekeeping Demo, F & B)

Training Center: Immaculate Conception College (September 3, 2009)
Address: Plaza Mabini, Balayan Batangas, Philippines

Title: Good Grooming for Men and Women
St. Mary’s Educational Institute
Batangas, Philippines

High School Diploma
2003 - 2006
CAREER  PROFILE  AND EXPERIENCE
Position: Warehouse Incharge

Company: Direct Direction Cargo LLC

Address: AD03 South Zone One, Jebel Ali Free zone, Dubai, UAE

Date: March 2015 – present
Key Accountabilities:
· Responsible for the safekeeping of company property and make sure that hygiene is maintained throughout the warehouse..

· Be involved in stock control and management. 
· Working within established guidelines, particularly with brands and following the standard operating procedure.
· Keeping the store tidy and clean.

· Ensuring security is maintained within the warehouse and office.
· Reporting directly to the Manager. 

· Preparing inventory report.
· Responsible in coordination with quality controller to carry quality checks for incoming stuffs and outgoing orders.
· Performed other duties may assigned from time to time.
Position: Waiter

Company: Grand Hyatt Hotel

Address: Padre Faura, Malate, Manila, Philippines

Date: October 2013 – September 2014

Key Accountabilities:

· Responsible for the receiving, greeting and seating of guests.

· Responsible for taking guest order for food and beverage and serving them.

· Removed dirty plates and dishes from the guest table.

· Listen attentive to guest needs when ordered or required.
· Presenting the guest bill, when asked by the guest. 
· Responsible for calculating payments due from the customers for the goods and accepting various forms of payments such as cash/credit cards.

· Verify the accuracy and acceptability of the payments received and provide change for cash purchases.

· Issue receipts to the customers.

· Count money in cash drawers at the beginning of shifts to ensure that the amounts are correct.

· Seeing off the guest and telling them to visit again in future or hope to see you again soon etc.

· Performed other duties may assigned from time to time.
Position: Waiter

Company: Manila Pavillion Hotel

Address: United Nation Ave. Taft, Manila, Philippines

Date: July 2011 – June 2013

Key Accountabilities:

· Responsible for the receiving, greeting and seating of guests.

· Responsible for taking guest order for food and beverage and serving them.

· Removed dirty plates and dishes from the guest table.

· Listen attentive to guest needs when ordered or required.

· Responsible for calculating payments due from the customers for the goods and accepting various forms of payments such as cash/credit cards.

· Verify the accuracy and acceptability of the payments received and provide change for cash purchases.

· Issue receipts to the customers.

· Count money in cash drawers at the beginning of shifts to ensure that the amounts are correct.

· Performed other duties may assigned from time to time.
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