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REINA
REINA.355667@2freemail.com   

Customer Service • Office Administration • Technical Support • Training & Development • TV & Stage Production • Sales • Recruitment
WORK EXPERIENCE 


Technical Support Agent (September 2015 – January 2017)

Teleperformance Philippines

· Interacts with customers for Australian-based Telstra Corporation Ltd, providing technical support in response to inquiries, concerns, and requests about products and services
· Diagnoses and resolves technical issues involving internet connectivity, phone issues, email domains and Wi-Fi through the phone.

· Identifies and escalates priority issues per Client specifications.

Product Trainer (January 2014 – June 2015)

Demo Power Philippines, Inc. (handling Unilever account)
· Recruitment/shortlisting of potential Promo Merchandisers (Brand Ambassadors)

· Conducts basic training for Promo Merchandisers which include company history, job roles and responsibilities, as well as proper grooming and etiquette
· Conducts product and sales training for Promo Merchandisers depending on specified product category of Unilever (Skin Care, Laundry and Home Care, Oral Care and Food Products) 
Social Media Entrepreneur (Part – time) (October 2016 – Present)
NU Skin - The Social Media Project
· Promotes NU Skin products through social media. 

· Direct selling and distribution to prospective clients.

Sales Agent (Part – time) (August 2015 – January 2017)

St. Peter Life Plan Inc., Fairview Branch 

· Selling of life and memorial plans to individuals and families
INTERNSHIPS

Stage Manager (June 2012) 

Philippine Educational Theater Association (P.E.T.A)  
· Does scheduling and running rehearsals.
· Communicates with the director's wishes to designers and crafts people.
· Coordinate the work of the stage crew.
· Calls cues and possibly actors' entrances during performance.
· Oversees the entire show each time it is performed.
Production Assistant (May 2012) 
TV5 Network Inc. - News and Public Affairs Department                             
            
· Provides overall assistance to both director and production staff.
· Files paperwork for the production.

· Monitors crowd control.

Researcher (April 2012)

TV5 Network Inc. - News and Public Affairs Department                             
            
· Contributes ideas for the articles/segments for the show (T3).

· Researches latest news in Newspapers and other articles for the show.

· Reviews concerns/complaints from text messages and emails to be published. 

· Assists complainant during the production and outside events. 

· Documents activities.
SKILLS

· Excellent English communication skills (verbal and written)
· Proficient in MS Office Application -  MS Word, MS Excel, MS Power Point, MS Outlook ; Virtual Desktop (VD) 
· Experience in In-House Telstra Operation System 
SEMINARS ATTENDED


March 2016
Training for Telstra National Broadband Network (NBN) Business/Consumer Technical Support




Telstra Ayala Fairview Terraces

September – October 2015

Training for Bigpond ADSL Technical Support




Telstra Ayala Fairview Terraces

March - April 2015

DPPI Training and Recruitment Team Building Seminar




Pansol, Laguna

February 2014/Sept. 2014

Train the Trainers for Category Expert 




Unilever Philippines
      
EDUCATION


S.Y. 2009 – October 2013

Bachelor of Applied Arts Major in Theater 

Miriam College, Quezon City Philippines 
