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      UMA  CPC, ICD-10


E-mail: uma.355675@2freemail.com 
DOB: 
13th May 1986
________________________________________________________________________
CAREER OBJECTIVE:
Looking for a challenging position in an organization, where I can effectively learn and utilize my skills and render my services to the best of my abilities to the organization.
SYNOPSIS:
· A result oriented Pharmacist with 10+ years of exposure in Multinational Companies (MNC).
· Expertise in handling a diverse range of Basic and Detailed process in Medical Coding and Medical Transcription.
· Excellent written, communication, interpersonal, liaison and problem solving skills with the ability to work in multicultural environment.

AREAS OF EXPERTISE
Process CODING Skills:
· Knowledge in Converting the Alphabetic information into Numerical data about the patient demography using the manuals like CPT, ICD-9-CM, ICD-10-CM, HCPCS, NCCI (edit), CDR, Crosswalk, EncoderPro, etc.

· Expertise in Coding Principles, Government regulations, Protocols and Third party requirements regarding Coding and Billing documentation.

· Assures that services documented in the Patient’s chart are coded with appropriate CPT and ICD-9-CM and ICD-10-CM when services are documented, seeks to attain proper documentation in a timely manner.

· Performing in different Specialties namely Evaluation & Management, Interventional Radiology, HCC (Hierarchical Conditions Category), Injections and Infusions, Outpatient, IP and Radiology by maintaining a high level of Quality and Productivity with PHI (Protected Health Information).
Specialties Known:
· Evaluation & Management
· Inpatient
· IVR
· Surgery & Anesthesia
· HCC coding 

· Radiology 

Since Dec'15 with Burjeel Hospital (Claims Care RCM) - Abu Dhabi
Designation: Medical Coder and Resubmission Officer

· Resubmission: Reviewing the rejected claims from the insurance & resubmitting the claims as per HAAD &insurance guidelines.
· Rejection Analyst: Analyzing and reviewing the rejected claims and preparing the documentation based on the rejection to educate the physicians.
· Dealing with major insurance companies in Abu Dhabi like Daman, ADNIC, NAS, AXA, Next Care, ALICO etc., good working knowledge & exposure to governing regulations of the insurance policies and procedures. To coordinate all programs of insurance and claim related activities. Creative, pragmatic and solid analytical skill gained from workplace experience.

· Production:  Dealing with timely production of OP charts on daily basis by performing in different specialties like ER and E&M, Surgery like ENT, Ophthalmology, Cardiology, Urology, Gastroenterology services & Diagnostic testing etc.

· Validating the medical claims to ensure whether services covered by the insurance with respect to Insurance limits & HAAD Adjudication rules.

· Analyze billing to improve the coding data accuracy for reimbursement, to ensure coded data accurately reflects service provided, based on documentation, guarding against fraud and abuse. Responsible for auditing all episodes of care according to established coding guidelines and HAAD Adjudication & Mandatory Tariff to ensure accuracy of coded data, medical information and appropriate reimbursement for service rendered.

· Worked on Pre-Authorization, E-claim for Daman and paper claims for all other insurance companies, claims like Day case/Perdiem,  DRG case, other procedures like (MRI, CT, OP procedures, etc) and validating and submitting to insurance companies.

· Maintaining abreast of clinical coding standards, reporting, and information policies according to AHIMA Standards and further develop standards according to HAAD (Health Authority of Abu Dhabi) healthcare requirements.
WORK EXPERIENCE:
Since March 2010 with e4e Healthcare Business Service Private Limited
Designation: Medical Coding Senior Quality Analyst
Worked in dual coding audit (both ICD 9 CM and ICD 10 Cm) for Radiology and IVR accounts.
· Worked as a group coordinator
· Worked and submitted the Reports (Productivity, Quality, SLA, etc.) to the management in timely manner (using VLOOKUP, Pivot, Pareto analysis etc.)
· Handled more than five IVR clients individually
· Attended ICD 10 training and scored 98% internally

· Provided training in IVR, Radiology as well as CPC
· Worked in multispecialty projects and did audit for the ramp coders (by providing detailed feedbacks)
· Audited IVR and Radiology files

· Achieved 100% quality in IVR from client end

· Worked on Denials & Rejected claims.

· Attended IP training (Inpatient coding) internally

· Maintaining abreast of clinical coding standards, reporting, and information policies according to AMA Standards and healthcare requirements.

· Processed on Rejections & Denials from billing team and AR issues from Callers apart from coding.

· Worked with softwares like 3M, ALife, EBC tape and image for coding process, Citrix for RAD and IVR reports and expertise in Paper wise. 

· Best performance award in the Year 2011 for Radiology

· Perfect Auditor award in 2014 for IVR

· Maintaining client updates regularly by reviewing Client mails and updating the current instructions to the team members in the sense of avoiding errors.
· Updating professional knowledge by browsing Current Coding Guidelines for each specialty from American Hospital Association (AHA), American college of Radiology and AAPC 

November 2007 – February 2010 was with Perot Systems Private Limited
Designation: Senior Medical Coder
· Worked as a E&M, Radiology coder and Auditor

· Maintained abreast of clinical coding standards, reporting, and information policies according to AMA Standards

· Referred American College of Radiology (ACR) for correct coding.

· Handled various software’s like Data capture, EBC imaging, A-Life Citrix, TSCS etc.,

· Got appreciation from the client by Scoring 100% in quality (hat trick weeks) in client audit

· Received 5/5 score from client for maintained SLA

· Undergone Evaluation and Management training internally

August 2006 – Nov 2007 was with Rapid Care Transcription Pvt. Ltd
Designation: Medical Transcriptionist

· Trained in Anatomy & Physiology subject using LANGUAGE OF MEDICINE manual in RAPIDCARE TRAINING CENTER for 3 Months.
· Worked as a Medical Transcriptionist and Editor

PROFESSIONAL QUALIFICATIONS:
· Scored 85% in the CPC (Certified Professional Coder) examination conducted by AAPC in the month of March 2009.

· Scored 97% in ICD 10 Proficiency conducted by AAPC

· Member in American Academy of Professional Coder.

· Registered Pharmacist in Tamil Nadu Pharmacy Council, Chennai

ACADEMIC QUALIFICATION:
	COURSE
	INSTITUTION
	AUTHORITY
	PERIOD

	D. Pharmacy
	C.L. Baid Metha College of Pharmacy
	Dr. MGR Medical University
	2004 -2006


ADDITIONAL QUALIFICATIONS:

Diploma in Computer Applications (D.C.A)

Typewriting - Lower
EXTRA CURRICULAR ACTIVITIES:

Shuttle player
Rotary club Member

INTEREST IN:
Playing with my kid

Listening music

PERSONAL INFO


DOB, Age




:
13/05/1986, 28 years



Nationality




:
Indian



Sex





:
Female



Marital Status



:
Married



Languages known



:
English and Tamil

Expiry Date:

7/01/2024

DECLARATION:

I hereby, declare that all the information mentioned above are true and correct to the best of my knowledge and belief.

PLACE: 
Abhudhabi






Yours Truly,
DATE:









(S.Uma)
