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Profile Synopsis:-

· over 5 years of Professional experience exposed to most of the functions within the IT Organization.
· Enriched with the latest trends and techniques and a wide range of skill in Project Management, Quality Initiatives, Technology, Critical Thinking, Troubleshooting, Problem Analysis and Resolution.
· Equipped with technical proficiency in Microsoft Windows Servers 2003, 2008, 2008R2, 2012 & accented with the latest trends and techniques of the field.
· Possesses excellent communication and interpersonal traits with talent for problem solving through reasoned thought processes
Education Qualification:-

· Bachelor of Science in information Technology from (Institute of Technology & Management studies. (Mumbai).
· Advance Diploma in Information Technology.
Technical Qualification:-

· Diploma in Hardware & Networking.
· Networking + CCNA Course completed from IP Solution (Mumbai).
· MCITP Course Completed from MCSE INDIA (Pune).
Professional Qualification:-



· Microsoft Certified Solution Associate. (MCSA)
· Managing and Maintaining a Microsoft Windows Server 2003,2012 R2.
· 270 Installing, Configuring, and Administering Microsoft® Windows® XP Professional.
Professional Experience:-

A. System Engineer- with Trimax IT Infrastructure & services LTD On-Site client Handling (Mumbai)

Duration (15th February 2011 to 20th February 2017)

Job Responsibilities:-

Responsible for the day to day IT requirements of the Desktop Users

Troubleshooting escalated technical problems, Help and advice, Maintaining servers desktops applications and Network.

· Administration of windows servers 2012 R2.
· troubleshooting on DHCP, DNS Related issues.
· Inventory and stock management of Hardware peripherals.
· Configured and troubleshoot Email and Desktop related issues.
· Backup and restore of outlook.pst files.
· LAN Cable testing and Cable crimping.
· Managed CCTV Cameras and DVR System.
· Maintained Documentation of changes regarding users, functions and systems.
· Managed web Mail control panel for creating Email accounts.
· Coordinated with software Hardware and software vendor.
· Day to day IT related support and Training to the end-users.
· Resolved customer issues within the time frame specified.
· Provided deployment end user support for Windows XP, MS Office 2003 and other desktop software.
· maintained the timely back-up of important data and management resources.
· Troubleshooting - OS, DNS, DHCP, Anti-Virus related issues.
· Installation and maintenance of all systems within a client’s Environment.
· Installation and support to SAP B1, ERP (3000) Tally Software system user.
· Implementation of LAN & Assigning IP Addresses through TCP/IP Service.
· Installation of Software and Hardware peripherals.
· Installing & Configuring Local/Network printers and troubleshooting of them on network.
· Trouble shooting of Hardware, Network & Internet problems.
· Providing Technical support & Co-ordination for the problems on Network for the users.
· Troubleshooting & maintenance of PCs & Installation of various Software.
· provided Desktop related level 1 support to the customers.
Technical Skills: -

Servers Operating Systems: Microsoft Windows Server 2008, 2012, Windows Server2003, and Windows Server 2000.

Client Operating Systems:
Microsoft Windows XP/win7, 2000, Vista.

	Backup & Storage
	:  Symantec Backup Exec (VERITAS)

	Personal Details:
	

	
	
	
	

	Gender
	:  Male
	

	Date of Birth
	:  07-Aug -1989

	Nationality
	:  Indian
	

	Languages
	:  English, Arabic, Hindi & Marathi

	
	
	


Hobbies
:  Listening Music, Reading, Net-Surfing (socializing)

