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	Work Experience
	Porsche Group – Lebanon June 2013 – till Date

Marketing – Communication and Public Relations Manager 
· Developing the yearly marketing plan & PR plan - yearly budget

· In charge of the advertising plan and publications
· In charge of the digital department: digital strategies and campaigns, social media channels and content creation
· Managing the production and design of all marketing materials, including leaflets, posters, flyers, newsletters & e-newsletters

· CRM manager: in charge of the customer relations service circle including the system services, customer experience, prospecting and research such as customer questionnaires, product mailing, and event invitations 
· Creating and organizing events such as product launches, motorshow, driving events, media events, showroom opening events and brand communication events
· Attending all the International Marketing and PR events and conferences related to the brand including driving experiences
· Monitoring competitor activities and issue pricing tool comparison for Porsche head office 
· Assure compliancy with Corporate Identity guidelines by working with the regional office in Dubai
· PR manager: Building relationship with key media reps, Press launching events: Press invitation, event preparation, issuing local press releases etc., Media list and press database updating, Media trips: organization of Regional & Int. Media trips,   managing local Media test drive: arrangements of all available demo cars for   the media reps and building specific deals to increase the PR in all local magazines, newspapers etc.
· Porsche Club coordinator

· In charge of Porsche Lebanon company’s website : content update and creation when needed



	Work Experience
	ABC Group – Lebanon November 2011 – till May 2013
Marketing – CRM & Market Research Senior Officer 
· Implemented all ABC loyalty cards animations and promotions: creation, insure internal and external partnerships, follow-up in all ABC stores, and production of marketing materials with advertising agency, assessments and reports
· Maintained ABC’s loyalty program leadership in CRM and recruited new customers 

· Assisted in the implementation of the ABC co-branded credit card with Bank Audi

· Handled social media’s and online activities of the loyalty cards section: Launching of new website, facebook, twitter, games and applications.
· Conducted Local & international competitive watch studies and benchmarking in terms of: Competitors, Loyalty programs, animations and credit  cards 
· Conducted Market research studies and analysis
· Worked in coordination with many departments: IT, Finance, retail, legal, and ABC stores: Reports, assessments and projects
Ecole Supérieure des Affaires (ESA) – Lebanon, July  2009 – Octobre 2011 
Marketing and Communication Manager
· Organized ''Club France'' under the Sixth Francophone Games 2009 and creation of the relative communication tools
· Planned, organized and managed: conferences, seminars, business meetings between international figures and local businessmen, festive events, ESA dinners, exhibitions, graduation ceremonies and ESA job fair with the participation of more than 70 enterprises and press conferences
· Contributed in creating and implementing new communication and marketing tools in line with the material used in International Top Business Schools 

· Selected and developed new communication vectors (social media)
· Established service level agreements with services providers 
· Developed and followed-up of ATL advertising campaigns
· Conception and production of BTL advertising items 
· In charge of the ESA Programs recruitment (7 programs)
· Participated in the launching of new programs: ESA Thomson Reuters Certificate in Financial Markets, Certified Franchise Executives program and Luxury management. 
· Developed and updated of the ESA website and the new ESA website design and content (www.esa.edu.lb) 
· In charge of media relations 
· In charge of the ESA Ciné-club 2010-2011 including the choice of movies, conception of the communication tools, contact with the embassies (French, Belgium, German, Japan, Canadian, Russian, Spanish…), announcement in various media (Agenda Culturel, L’Orient le jour, Al Balad Français, Magazine, Social media…)
Mondial Assistance France – Paris, July 2008 – December 2008
Marketing – Project Coordinator

· Planned, organized and managed : '' Paris Motor Show  2008 ''
· Followed new strategic and operational communication plans 

· Accomplished the market study in France and European region (car sector and car road assistance)

Managed contacts with clients and suppliers


	Education
	Reims Management School (RMS) – Reims, France, 2008 - 2009
Masters in Marketing
Ecole Supérieure des Affaires (ESA) – Beirut, 2007 - 2008  
Masters in Management - Entrepreneurship specialization
Université Saint Joseph (USJ) – Beirut, 2004 - 2007
Bachelor of Arts in Business & Management





	Trainings
	Ecole Supérieure des Affaires (ESA), 

· Advanced Negotiation Skills with a practical and interactive approach - October 2009
· Corporate Communication with cases studies, exercises and benchmarks - April 2011

· Crisis Communication with real cases and real time practice - April 2011
ABC Group
· Presentation and Negotiation Skills- May 2012
Porsche

· Porsche Marketing & CRM technical system training - Dubai July  2013
· Porsche Dealer Academy: Marketing & CRM Module – October 2015 – Jordan 

· Porsche Business Excellence training - July 2015- Beirut

· Porsche on track event with Porsche Central and Eastern Europe at Intercity Istanbul Park: November 2015
· ITOP and Driving experience training :06-08 June 2016- Stuttgart and Leipzig – Germany
· Porsche official dealer launch event in Leipzig  with driving on Leipzig racetrack:  September 2016


	Computer Skills
	· Excellent operation command of Microsoft Office Applications: Word, Excel, Power point, Adobe Photoshop
· Excellent Internet knowledge
· Good knowledge on BI & CRM Microsoft Dynamic system


	Languages
	· Arabic: fluently written, understood and spoken
· English: fluently written, understood and spoken
· French: fluently written, understood and spoken

· Spanish: Beginner 


	Activities
	Piano, Guitar, Traveling, Skiing, Biking and Extreme Sports


	References
	Available upon request
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