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	I am a versatile personality, can take responsibilities and pressures along with multi- tasking operations. An Asset for the organization & Senior Management in terms of Sales, Marketing strategies, B2B Meetings, Project Management, Client Management, Service, Support & Relationship building. Well versed with PR in the market, Communication, Presentation, Interpersonal & Judgemental skills. 

	

	

	Professional Experiences
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Oslub Electronics LLC. (UAE) 
 Sale & Purchase Executive
September 2014 – September2016
· Purchasing telecommunications and networking devices.
· Dealing with existing customers located in local market.
· Purchasing telecommunication equipments from vendors and supply to local market.
· Handling international customers in bound and out bound calls for order taking and tracking the shipment as per company policy.

· Buying the selective equipments for international clients from local market and take care of the order till delivery.

· Generating LPO (Local purchase order) to the existing vendors for equipments delivery and new orders.
· Maintaining the accounts and collection from local market.
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Summit Bank Gujranwala. (Pak) 
Sale & Marketing Executive
January 2012 – April 2014                              
· Excellent Customer service along with 14 members working under the supervision. Daily performance analysis, motivational speech, ensuring agent meetings, punctuality of the staff and direct reporting to the senior Manager. 

· Handling complaints of Clients along with problem solving of the agents. Floor supervision and maintain the decorum. 

· Creating business plans for call centre improvement and conducting training sessions on regular basis. 
· Organizing sales visits persuade and sales credit cards.
· Establishing new business and gets the targets.
· Maintaining accurate records of new and existing clients and all the documentation

· Develops new business prospects in specific geographic areas through cold calls.
· Interacts with existing customers to increase sales of the bank's products and services.
· Maintain update daily/weekly and monthly incident and other department reports.
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UFONE Telecommunication. (Pak)  

 Customer Services & Sales Executive
October 2009 – September 2011
·  Supported Consultant by emailing and online chats by giving them technical solution of problems.

·  Handled cool call effectively to ensure achievements of targets and performances.

· Communicated with customers regarding grievances from the company and also giving new information of new products or services.

· Determined the needs of customers.
· Diagnosed problems of particular products enlarge numbers and reporting to the company and concerned department.
· To resolve escalated customer service issues, and follow up with customer.
· To update daily/weekly and monthly incident and other department reports.
· Mentioned LTS theory on the desk.
Expertise  and Capabilities 


Sales & Support
Operational, Social Media and functional activities to increase organization’s brand identity. KPI and CMS based system planning for the organization’s better structure towards revenue generation and completing sales target as advised. Take active part in learning and development. Interactive project meetings, identifying loop holes, direct reporting to Manager, Senior Manager, VP and CEO.

Business Development

I have worked in SMS Marketing, Web and Marketing Department, Call Centre, Customer Service Departments during my tenures. A beneficial team player for the team and organization while taking ownership of the projects and company’s mission/values. Quality customer care, support and problem solving attitude. Focuses on internal and external branding of the company. Passionate and result oriented. Energetic work behaviour keeps the organization interactive and glowing.

Customer Service/ Support

Highly skilled and trained to assist customer queries and resolving their issues to retain clients. Catering through Live Chat, Phone, Email B2B and B2C meetings. Qualified with US accent, business ethics & multiple tasking capabilities.



	Educational Qualifications
Masters of Business Administration  (Continued)
 
Major: Marketing 

Bachelors of Commerce

Majors: Business Development, Computer, Marketing ,
Intermediate of Per-Engineering  

Majors: Physics, Chemistry, Mathematics
Diploma & Certifications.


	


· Diploma in Office Management.
· International English Language Testing System.

· Focus Humanitarian Assistance Pakistan

· Attended  a workshop of ( 1 week) 
	Computer Skills .


· Office Management – Ms Office360 Degree and Internet.
· Online Social Media Marketing.
· Computer Hardware & Software.

· Computer Networking and Fundamental.
	Personal Competencies.


· Excellent interpersonal communications, listening & problem solving skills.

· Ability to work in a complex environment with multiple tasks, short deadlines & pressure

· Quick and reliable decision making with proven analytical and leadership skills

· Fast learner and always willing to learn and accept new challenges

· Positive and 'can do' attitude with adaptability and Teamwork approach

	Personal Information.


· Nationality 

 : 
Pakistan

· Gender                       :
Male

· Marital Status             :              Single
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Strengths








Versatile local/International market experience/ Result Oriented


Customer Service/Care, Customer Support, Account Management, Corporate Trainings etc


Problem Analysis & solving techniques, excellent interpersonal skills towards client satisfaction.


Project Management (Sales and Support)


Presentable Personality/ Fluent English









