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29 ans | Nationality Tunisian
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                                  Synopsis:
Professional Experience:
	since 01/2013 
	Sales Representative & call Center agent at Promostar for publishing & advertising

	Until now
	Dubai

	
	· Developed relationships with corporate and public plan sponsors

	
	· As liaison to consultants, responded to RFPs for company’s needs.

	
	· Involved in client service and portfolio review meetings.

	
	· Establish good relationship with people .To maintain and provide good customer liaison, relation and generate business.

	since 02/2012
	     Customer Service & Call-Center Agent at Ajman Bank – United Arab Emirates

	To 12/2012
	· Serves customers by determining requirements; answering inquiries.
· Determines requirements by working with customers. resolving problems
· Answers inquiries by clarifying desired information; researching, locating, and providing information.

· Maintains call center database by entering information.

	
	

	Since 07/2011
	Banking operation & customer service at National Agricole Bank- Gabès Tunisia

	To 01/2012
	· Provide professional customer service support  

· As liaison to consultants, responded to customer’s needs.

	
	

	Since 04/2010

To 01/2011 
	· Center database by entering information.
      Travel Consultant at Gabes Travel Agency  -Gabès Tunisia

	
	· Liaising with clients in person, over the phone or via email to discuss their travel requirements.
· Issuing tickets or relevant documents.

	
	· Advising clients on suitable options for domestic or international destinations, tours, accommodation, transport, insurance and fares .

	since 01/2009 
	Hotel Guest Service Agent at Al kothbane Hotel  -Djerba Tunisia

	To 02/2010
	

	
	· Assist guests regarding hotel facilities in an informative and helpful way

	
	· Consistently offer professional, friendly and engaging service.

	
	· Greet, check in and settle guest accounts while ensuring all service standards are followed.

	
	· Follow department policies, procedures and service standards.
· Follow all safety policies.


Personal Abilities and Skills:

	· Excellent ability to establish good relationship with people .To maintain and provide good customer liaison, relation and generate business.

	· Reliable and responsible, Innovative and able to develop new ideas.

	· Management skills, work as team or group leader, Convincing skills with a logical mind.

· Completed all assigned tasks even before the time allotted.

· Optimistic , Hardworking , Self-Confident

· Ability to work in multi-cultural environment and encouragement personality.




Education:

	2014
	business administration

	
	New Admin Training Center 

	
	By international Cambridge institute 


	2010
	Bachelor in information technology and programmation

	
	Monastir University, Tunisia

	
	Information technology system 

	
	programmation

	
	design

	
	Website computer science

	2007
	baccalauriat

	
	
	taher haddad gabes tunisia

	
	
	End of secondary education 


	
	Computer proficiency:
· Proficient user of MS Office (World , Excel , PowerPoint , Outlook , Access)and navigation tools and search
· Multimedia:  -Adobe Publishing (Photoshop CS5)

· Montage video : Sony Vegas Pro 11


	

	
	Other certificate and training 
	

	
	
	

	
	
	
	


	2012
	Medical Supervisor

	                            
	issued by Municipality of dubai united arab emirates
As Medical Supervisor
hotel kitchens control

restaurants control

UAE Driving licence 

issued by RTA authority of dubai united arab emirates


	Languaguage:
	

	
	

	
	


· Arabic
speak / write : mother tongue
· English
speak: advanced
write: advanced
· French
speak/write: fluent 
Reference:
· All supporting documents will be furnished upon request.

· Available upon request
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I Am Looking To join your organization, Dynamic and result oriented multitasking professional having achieved many goals in my 7 years career at Design, Sales & Marketing Operation & social communication. Seeking higher level assignment to expand my performances with a growth oriented organization .A responsible and challenging career with a professionally managed organization.











