 Rogelio.355955@2freemail.com 
	WORK EXPERIENCE


Riyadh International Catering Company
MC Donald’s

Saudi Arabia - Riyadh

January 9, 2015 – January 9, 2017

Crew Trainer
· Provide outstanding customer service.

· Close interaction with management to adhere restaurants vision.

· Certified in Food Safety, Organizing and rotating the stock.

· Prepare orders when needed by constantly checking the order slip for accuracy

· Inform customers of any special or new deals that the company has introduced

· Receive supplies and ensure that they are stored properly
· make sure employees perform a variety of tasks, from preparing the food, stocking supplies, serving, charging people for their food, handling cash, credit cards, and a cash register, cleaning tables and counters, resetting tables, greeting customers and answering questions. 
The Medical City
The Medical City Main

Ortigas, Pasig City Philippines

February 1 2013 – December 31 2014

Admitting Clerk/ Transport Orderly

· Prepares admission folders by gathering admission paperwork for scheduled patients.

· Greets and receives patients to be admitted by conducting personal interviews; entering demographic and insurance information; confirming pre-admission information; obtaining signatures on legal consents and insurance forms,distributing patient information literature.

· Verifies patient identify by checking identification

· Admits emergency room and maternity patients by obtaining information from family members; visiting emergency room, delivery room, or patient room.

· Provides information to the public by answering admitting procedure, hospital regulation and service inquiries of patients and the public; referring inquiries.

· Serves and protects the hospital community by adhering to professional standards, hospital 

· Accomplishes admissions and hospital mission by completing related results as needed.
Pancake House Inc.
Pancake House

Magallenes Extension, Makati City, Philippines

September 24, 2012 – January 24 2013

Restaurant Service Crew

· Assisting Guest 

· Order Taking and Up selling

· Introduce New Product

· Inventory/ Weekly and Monthly
	TRAINING AND SEMINAR ATTENDED


CTDP Class 
Training, Learning & development Center, Riyadh K.S.A
November 15, 2016

St. Augustine School of Nursing

Medical Transcription 

Caloocan City, Philippines

June 2006 to December 2006


The Medical City
Hospital Infection Control

HRD Training room Medical City Pasig City, Philippines
February 1, 2012

	EDUCATION BACKGROUND


College

University of the East – Main Campus

Bachelor of Science in Nutrition and Dietetics 

Recto, Manila Philippines

Graduated: April 22 2012 

	QUALIFICATION SUMMARY


Goal Oriented, Fluent in English, and basic Arabic language, delivered excellent customer service, maintain posture in difficult situation and work pressure, ability of maintain confidentially, advance knowledge in windows system, and programs, email and presentation  

