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Objective

To seek a challenging career in the areas of Customer Service/Sales. To build and develop a multi-skilled Cross-border workforce and enable a company develop beyond capabilities to compete in today's global economy.


PERSONAL VITAE

Date of Birth
: 22nd July 1989

Current Address: Karama, Dubai
Nationality
: Indian.

Languages         :  English, Hindi and Marathi.

Key Skills 
 : Management/Customer Relations Sales
Visa Status
 : Long term Visit Visa

PROFESSIONAL SNAPSHOT

· Worked with Intelenet Global Service Pvt LTD
· Responsible for driving quality within the team and ensure all the quality Service level agreements are met as per the given timeline.

· A keen planner, strategist and implementer with deftness in devising/ implementing strategies, aimed at ensuring achievement of targets, and thereby enhancing productivity.

· Proficient in managing business operations encompassing startups, relationship management, administration, development of new members. 

· Resourceful in ensuring effective implementation of strategies, sustaining efforts for lead generation, as well as for resolving operational issues and clients' concerns satisfactorily. 

· An impressive communicator with honed interpersonal, team building, negotiation, presentation, convincing and analytical skills. 

COMPETENCY MATRIX 

Profit Centre Operations

· Overseeing complete business operations with accountability of profitability, forecasting quarterly monthly/ annual sales targets, & executing them in a given time frame. 

· Strategizing the long term as well as short term business directions to ensure maximum profitability in line with designated objectives. Providing a growth-driven environment to the team and sustaining well-planned initiatives for performance management, appraisal and training of associates.

Quality Management & Development

· Grooming team members and monitoring their performance to ensure efficiency in operations and meeting of individual & group targets. 

· Identifying and implementing strategies for building team effectiveness by promoting a spirit of cooperation. 

· Monitoring performance of the entire group 

· Delivering feedback and Coaching if required to fix the product gaps 
CAREER HIGHLIGHTS & ACHIVEMENTS 

From 10th May, 2010 till 28th February 2017 with Intelenet Global Service Ltd as Team Leader
Intelenet Global Service LTD
Intelenet Global Services is a Business process Outsource Company and National rail Enquiries is one of its UK based client. At National Rail Enquiries our job is to help the caller with National rail train times, fares and up selling of train tickets over the phone.

Achievements/Current Job profile at Intelenet Global Services 

· Started working as a Customer service executive where my where my responsibility was to help the UK base customers with train times and fares of National Rail and also book tickets 

· Got promoted within 9months of my joining as a process trainer and took the responsibility of training and grooming new agents with a timeline of 6 weeks.

· On 02nd Feb 2013 got promoted as a Quality Coach and took the responsibility of monitoring performance of team member and also ensuring the team meets its Quality base target every month as per the Client requirements (which includes Customer satisfaction and delivering accurate and complete information)
· Certified leader after completing 9 months training (certified by British Council)
· Weekly client communication (Performance update and plan of action to improve business function)

· Monthly business projects to enhance profit and employee satisfaction.
· Team Management of 32 advisors and if required I undertake coaching and refresher session with the team in order to fix the product gaps if any.

· In addition to this I also supervise and maintain a record of team's attendance as per the process Service level agreement.
 Oct 2008 to Feb 2010 - HDFC Bank (Sales)
Job Profile at HDFC Credit Card Sales

· Started working as a sales agent (Person to Person) where my job responsibility was to generate leads by getting new customers and insuring my monthly targets are met.
· Initially my monthly target was to generate 15 leads a month and over and above there was incentive on every additional lead generated.
· Within 7 months got promoted as a area supervisor where i had 10 agents working under me. My responsibility was to monitor their performance.
· In addition my responsibility was also to provide training and tips to the team members so that they can achive their respective targets.
June 2007 to Sep 2008 - Tikona Broadband (Sales)

Tikona Overview: Tikona Broadband is one of India's largest internet broadband connection provider.

 Job Profile at Tikona Broadband

· At Tikona my job responsibly was to generate leads by getting new customers and insuring my sales target are met as per the given deadline.
· As a part of my job profile my target audience were Housing societies and Business Park. 

· Approaching employers/Society secretary and explaining them the internet plans at the same time building confidence in them to buy the product.  
	[image: image2.png]



	


ACADEMIC CREDENTIALS

	Degree/Course
	University/Board
	Percentage
	Key subjects
	Year of Passing

	Bachelor of Management Studies
	Mumbai University
	68%
	Human Resource, Marketing, Finance and Sales
	2010

	Higher Secondary School
	Maharashtra board
	63%
	Economics, Organisation culture and Business communication
	2007

	Senior Secondary School
	Maharashtra board
	60%
	Mathematics, Science, History and Geography
	2005


COMPUTER KNOWLEDGE

Well versed in Windows 95/ 98/2000/XP/7 & MS Office.
       Typing speed 30 words per minute
OTHER CREDENTIALS

· Management Functional, Team Builder, Sound Technical Knowledge of Networking and Man manager.

· Expert in understanding. Go getter. Fast learner and good un-learner. 

· Wide range of products handled and can provide the best solution to make customers life easy.

· Lateral thinker and very good mind reader.

· Excellent presentation skills and a very good orator. 

