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KEY QUALIFICATIONS 

More than 13 years of experience in the Hotel and Property Management.

7 years working experience in the UAE.
High management skills; budgeting, planning and organizing. 

High communication skills as well as problem solving and prioritizing. 

Strong negotiation skills. 

Strong customer and associate relation skills.

Strong relations with the first class travel agencies in the Gulf region and Lebanon.

Confident, approachable, committed, enthusiastic, flexible and motivated.

Fast Learner with passion to new experiences.

Technical expertise includes:
IDS & PMS (Version 9) & ADS: Hospitality Management System
MS Office: Word, Excel, and PowerPoint, 
OS: Windows, Internet, Stock and Accounting programs.

CID Security System

education and Training courses:
1- Two years at Lebanese University, Beirut - Lebanon

2- Introduction to Abu Dhabi Emirate & Tourism Sector EHSMS: TCA Abu Dhabi EHSMS team and EHS Center - EAD Abu Dhabi
3- Green Hotels Workshop: Seventh Sense (7th Sense) Environmental Consultancy & Studies, By TCA Abu Dhabi
4- Training on TCA Abu Dhabi Online Registration Module: TCA Abu Dhabi Industry Professional Development Department in conjunction with TCA Abu Dhabi IT and Finance Departments
5- Understanding the NADAFA Program by The Centre of Waste Management Abu Dhabi: NADAFA Representative
6- Abu Dhabi Tourism Sector Emergency Management Implementation Program: By TCA Abu Dhabi Emirates EHSMS, Civil Defense. 
Professional Experience:

F & B Experience:

1. Various positions in the kitchen involving food preparation in the following list of Restaurants:

· Mir Ameen Palace Hotel – Lebanon - 1997

· Americana – Lebanon – 1998

· KFC  – Lebanon 1999  

· Baguette Bakery – Lebanon 2000 (Bulk Distribution Supervisor) 

· Hard Rock Café – Lebanon 2001

· Burger Shack – Lebanon 2001 to 2002 

2. My latest company owned and managed several outlets including: Cyber Café – Al Bourjoise Sweets – Al Birkeh Restaurant in Le Meridien, Abu Dhabi (was sold in 2014). 

Our outlets provided and catered all three daily meals for 140+ employees. It catered for staff parties and the special occasions and parties of the owner and his family members. We also provided meal packages for long term tenants as per agreements with their companies such as ADEC students.  

As a manager, my duties for 4 years included supervising the Cyber Café, performing inspections and quality control to ensure the highest standards in food safety and hygiene, making sure to meet the requirements of the ADFCA (Abu Dhabi Food Control Authority).

Hotel MANAGER & RESIDENTIAL BUILDING MANAGER EXPERIENCE 
sahara abu dhabi Real estate mgt.-6- (JUNE 3, 2009 – sEPTMEBER 2016)

Sahara hotel apartments -3- (JUNE 3 2009 –NovEMBER 31-2010) 

Sahara hotel apartments -10- (November, 2009 – sEPTEMBER 2016)
DUTIES AND RESPONSIBILITIES 

· Planning, organizing and directing all hotel services.

· Attracting tenants by advertising vacancies and obtaining referrals from current tenants and brokers.

· Preparing annual budgets. 

· Following up overdue rents.

· Controlling expenditures.

· Setting and achieving sales and profits targets.

· Monitoring the staff.

· Dealing with customer complaints.

· Troubleshooting and addressing problems.

· Supervising maintenance, renovations and furnishings.

· In charge of rules and regulations of the properties and other facilities. 
· Carrying periodic performance evaluation of employees. 
· Ensuring that all equipment and facilities are properly functioning.

· Dealing with contractors and suppliers.

· Ensuring effectiveness of security.

· Carrying out inspections of property and services.

· Ensuring compliance with licensing laws, health, safety and other regulations.

· Maintaining statistical and financial records.

· Planning work schedules for individuals and teams.

· Interacting directly with brokers and travel agencies.

· Controlling the accounting department.

· Controlling the reservation department.

· Establishing rental rate by surveying local rental rates; calculating overhead costs, depreciation, taxes, and profit goals.

· Negotiating leases with tenants.

· Investigating and resolving tenant complaints; enforcing rules of occupancy; inspecting vacant and occupied units.

· Maintaining building by contracting for maintenance services and supervising and approving repairs and planning renovations.

· Securing property by contracting with security systems companies. Supervising the installation and recording of CCTV.

· Cooperating and following up with Police and Tourism Police regarding any problem with tenants and their guests.

· Planning drilling plans and supervising staff training for emergency evacuation in corporation with Abu Dhabi Civil Defense and TCA Abu Dhabi.

· Reporting to the Owner.

el sheikh suites hotel – beirut lebanon 

15th of September 2008 -till 10th of may 2009

night MANAGER And FOM

DUTIES AND RESPONSIBILITIES 

1. Maintenance of the highest possible average room rate. 

2. Inspection of VIP rooms advising all parties concerned prior to arrival of guests. 

3. Keeping room status current and accurate. 

4. Maintaining adequate daily staffing and appropriate working schedules to minimize payroll costs. 

5. Supervising the night audit including the coffee shop and room service.

6. Controlling the City Ledger of Guests and Travel Agencies.

7. Evaluation and forecasting of occupancy against actual occupancy. 

8.  Reporting to Management in relation to anticipated room occupancy and expected check-in and out dates. 

9. Employment and training of employees in coordination with HR Department. 

10. Periodic performance evaluation of employees. 

11. Presiding of Front Office meetings.  

12. Performance of other related functions assigned by the General Manager.

Al farabi suite Hotel (Four stars boutique hotel) - Bhamdoun – lebanon 

may 2008 till- sep 2008 (Seasoned Hotel)
GENERAL MANAGER through independent management contract (RE-OPENING)
DUTIES AND RESPONSIBILITIES 

1. Pre-opening, recruiting, training and monitoring staff.

2. Managing and directing the hotel staff (front desk, room service, and housekeeping). 

3. Managing and directing the Diwan Restaurant.

4. Setting and achieving sales and profits targets. 

5. Budgeting and expenditures control.

6. Addressing problems and troubleshooting.

7. Carrying out inspections of property and services.

8. Managing and controlling the accounting department.

9. Maintaining statistical and financial records.

10. Managing and controlling the sales department as well as the F&B.

11. Planning work schedules for individuals and teams.

12. Direct interacting with car rental agencies.

13. Direct contact with travel agencies.

14. Direct dealing with suppliers.                                                                            

Rawche palace suites –beirut (AUGust TILL, DECember 2007)

 Night manager
1. Managing the night team (front desk , room service, kitchen and house keeping)  

2. Supervising the night auditing including restaurant and laundry.

3. Responsible for daily reconciliation of all cash transactions.
4. Using standard software applications and hotel systems. 
5. Reporting to the General Manager.

gulf tower, Beirut, Lebanon (01/06/2004 till Sept 2007)

Front Office Leader

1. Controlling the night audit.

2. Controlling the front desk team.
3. Responsible for daily reconciliation of all cash transactions.
4. Interacting with other departments, such as House keeping and Customer care.
5. Relations with travel agencies, car rental companies and exhibitions.
6. Reporting to the General Manager
7. Customer Service and Guest relations. 
gulf tower, (Furnished apartments), Beirut, Lebanon  2003 – till may 2004 
Receptionist

1. Controlling the in and out of the customers; posting bills on the PMS system.

2. Customer Service / car rental, organizing trips and tourism programs.                                                                                                                  

General office work.  
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