Waqas 
Waqas.356209@2freemail.com
PROFILE
              I have a clear, logical mind with a practical approach to problem solving and a drive to see things through to completion. I have a great eye for detail. I am eager to learn, I enjoy overcoming challenges, and I have a genuine interest in Business Management
OBJECTIVE

I believe in doing my job with full intention and energies. I desire to work in an environment which is dynamic and challenging. I never believe in doing anything against the organization at any cost. I want to be enthusiastic with full energies with my job
EDUCATION
Degree


Year

Subjects

Board/University

Metrication 

2014

Science

Federal Board

I.Com


2016

Commerce

Rawalpindi Board
LANGUAGES

English – Fluent in reading, writing and speaking

Urdu     -  Fluent in Reading, writing and speaking
SPECIALIZED SKILLS

1. Product Knowledge

2. Strategic Prospecting Skills

    3. Rapport Building on the call
4. Buyer-Seller Agreement

5. Active Listening

6. Communication

7. Qualification Questioning

8. Time Management

9. Objection Prevention

10. Objection Handling

    11. Demo skills

12. Gaining Commitment

13. Closing Techniques

14. Post-Sale Relationship Management
PROFESSIONAL EXPERIENCE                  
Customer sale representative (CSR)
    3 Months Experience
Role Details
· Manage large amounts of incoming calls

· Generate sales leads

· Identify and assess customers’ needs to achieve satisfaction

· Build sustainable relationships of trust through open and interactive communication

· Provide accurate, valid and complete information by using the right methods/tools

· Meet personal/customer service team sales targets and call handling quotas

· Handle complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution

· Keep records of customer interactions, process customer accounts and file documents

· Follow communication procedures, guidelines and policies

· Take the extra mile to engage customers
Customer Sale Executive (CSE)
4 Months Experience 
Role Details
· Conduct market research to identify selling possibilities and evaluate customer needs

· Actively seek out new sales opportunities through cold calling, networking and social media

· Set up meetings with potential clients and listen to their wishes and concerns

· Prepare and deliver appropriate presentations on products/ services

· Create frequent reviews and reports with sales and financial data

· Ensure the availability of stock for sales and demonstrations

· Participate on behalf of the company in exhibitions or conferences

· Negotiate/close deals and handle complaints or objections

· Collaborate with team to achieve better results
COMPUTER SKILLS:

· Data analytic
· Documentation
· Email

· Excel

· Internet
· Microsoft Excel
· Microsoft Office
· Microsoft Outlook
· Microsoft Power Point
· Microsoft Word

PERSONAL ATTITUDE:

· Confident and Dedicated person.

· Good interpersonal and Communication Skills.

· Able to perform a quality work.

OTHER INTERESTS

Computing:
                                 Good with technology

Swimming:
                                 Keeps fit and healthy

Puzzles:           
                                 Excellent problem-solving skills

Football/Soccer:
                                 Team work skills

Chess:                                                 Intelligent, strategist

Socializing with friends:
                    Team player (rather than loner)

Squash:
                                              Highly competitive, motivated
REFERENCES
(Can be provided upon request)
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