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PROFESSIONAL SUMMARY 

· Highly skilled and qualified Customer Service offering a solid of 13 years background in a Hospitality Service Industry.
· Extensive experience in handling customer queries specially complains.
· Solid Leadership background with the ability to provide strategic direction for superior quality customer service.
· Develop strong customer relationship while gaining more knowledge and experience. Ensure Best customer services are achieved in order to grow as the company grows. Computer proficient in a wide range of industry-related computer programs and equipment. 
AREAS OF FOCUS
· Quality Customer Service & Retention



· Sales and Revenue Growth Strategy

· Total Quality Management Procedures

PROFESSIONAL EXPERIENCE

Supervisor
Japengo Café (Dubai World Trade Center) - (July 2004 – till date)
Specialization: Management (INDUSTRY: Customer Service/Food and Beverages)
Responsibilities:
· Leads and drives the team for continuous improvement towards set goal. Manage metrics and monitors team performance. Responds timely and accurately to the escalations of the direct reports.
· Provide quality service in order to attain guest/customer satisfaction
· Interact and assist guest with their needs
Ensure that courteous and professional service is extend to all guest/customer as well as colleagues
· Identify team issues and provide sound advice based on good judgment. Provides direction and sound advice to the team members (mentor role). Develops logical problem solving skills and train the team members.
· Re-echoes new client training to the team as needed.
Banquet Supervisor
Josiah’s Catering Incorporated – 5 years
Specialization: Sales & Customer Services (INDUSTRY: Restaurant/Food & Beverages).
· Handling and supervising all local store marketing activities such as birthday parties, Wedding, product launching and other special activities. 

· Receiving and effectively handling walk-in customers’ inquiries.
· Serving Food & Beverage to Walk-in Customers.

· Entertains guests and promoting different foods served by the restaurant. Handles & resolves customer general inquiries and concerns. Provides customer service.
EDUCATION

Rizal Technological University (Pasig City, Philippines)
Undergraduate
· Bachelors Degree (Business Administration)

1997-2000
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:

Male

Single Status


:

Married
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:
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:

Employment Visa
