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Career Objective________________________________________________________

    To venture into a new career where I can enhance my profession, talents and attain a high degree of professionalism into a highly progressive company.

Personal Profile________________________________________________________
· Highly organized and detailed oriented

· Known for warm personality, sense of humor, flexible in nature and ability to see situation objectively

· High determination in all aspect of environment

· Adaptable relating to people of device culture Focus on customer service provider or service after sales

· Ability to work under pressure, learn new process quickly.

Work Experiences______________________________________________________

Premel ‘s Pharmacy
Pharmacy Aide


January 2016 to February 2017

· Assist in the daily processing of medication orders

· Maintain patient records and inventory in store

· Verify prescriptions are complete and accurate before refilling

· Coordinate and schedule the delivery of medications orders

· Type and fix labels on medication box

· Maintain adequate stock of medications and generate requisition in a timely manner

· Reconcile pharmacy invoice and verify it with sales record

· Assist with administrative duties and medication delivery

Al Sharif Stores for  General Trading (Sharjah Duty Free)
Store In Charge cum Merchandiser
June 2009 to Aug 2014
· Responsible in all customer inquiries.

· Preparing daily report on sales and inventory of shop stocks

· Reporting out sale and ordering new product to branches

· Arranging display to attract and catch the attention of the prospective customers.
· Conducting training to new staff including execution of formula’s & customer service training to excellent.

· Maintaining target sales monthly

· Focus on customer service provider or service after sales

· Informing the manager of the latest trend and fast moving models as well as the feedback coming from our respective customer

· Fixing the Minor repair of watches. 

· Assuring of Excellent customer service.

· Maintain the cleanness of the shop.

· Merchandising other location (outside dubai)
Federal Arabian Agency Lamcy Branch Dubai UAE

Shop Trainers- In-charge, Cashier

October 2006 to November 2008
· Responsible in all customer inquiries.

· Preparing daily report on sales and inventory of shop stocks

· Reporting out sale and ordering new product to branches

· Arranging display to attract and catch the attention of the prospective customers.

· Maintaining target sales monthly

· Focus on customer service provider or service after sales

· Informing the manager of the latest trend and fast moving models as well as the feedback coming from our respective customer

· Fixing the Minor repair of watches. 

· Conducting training to new staff including execution of formula’s & customer service training to excellent.

Al Sharif Trading Enterprises, Dubai U.A.E

Customer Service Representative cum Indoor Sale Person
September 2005 to October 2006 

Selling Brands like: Candino, Tissot, Alfex, Axcent, Accurate, Everlast, Ellesse, and Adidas.
· Responsible in all customer inquiries.

· Preparing daily report on sales and inventory of shop stocks

· Reporting out sale and ordering new product to branches

· Arranging display to attract and catch the attention of the prospective customers.

· Informing the manager of the latest trend and fast moving models as well as the feedback coming from our respective customer

· Fixing the Minor repair of watches. 

Trainings/Achivements_________________________________________________
Best of Employee, 2012

Al-Sharif  Stores for General Trading, Dubai UAE  
Employee of the year June, 2007

Federal Arabian Agency Dubai UAE
Education____________________________________________________________

 Bachelor of Science Business Administration Major in Management

 with Entrepreneurship. March 2002 Laguna Philippines
Personal Data________________________________________________________

●
Height

:
5’5”

●
Weight

:
120 lbs.

●
Status

:
Married
●
Visa Status
:
Visit Visa
____________________________

