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SUMMARY 
1) Twelve years plus experience as a Inside Sales.
2) Good knowledge in Sales & Distribution and Customer Service, with core emphasis on Service Notifications, Service Orders, Order processing, pricing, systems & process integration, and Logistics Execution System
3) Awareness to different ASTM / ASME standards.
4) Preparation of Techno-Commercial offers for various products.
5) Knowledge of various commercial terms and conditions used in sales and marketing.
6) Good understanding of various aspects of enquiry for making a complete techno commercial offer for valves, pipes, tubes, Instrumentation etc.
7) Familiar with codes and standards like ASME, BS, API, etc. 
ASSETS:
· Detail oriented, organized, reliable, superior customer service skills and a good team leader and player.
· Ability to quickly adapt to changing situations with a professional demeanor.
· Ability to demonstrate initiative and assertiveness, the ability to plan and manage work in an efficient manner under stress and time pressures.
· Ability to multi-task with minimal supervision and under pressure.
· Ability to learn fast any customized software / application with “KNOW HOW” attitude.
· Excellent interpersonal and communicational skills. 
SOFT SKILL SET:
Packages

 
:  MS OFFICE.
Operating systems 

:  Windows-98 / 2000 / NT, XP, MS-DOS and Vista. 
Others
:  ERP system  (Sage Adonix), Dbasel V, Fox pro, Cobol, UNIX
                                                        Adv.C
EDUCATIONAL QUALIFICATIONS:
Master Degree in Arts- Madras University
PG Diploma in Informatics and system management
PROFESSIONAL/WORK EXPERIENCE:
Trouvay Cauvin Gulf BSC (c)





(DEC 04 – Till date) 
Presently working as INSIDE SALES GLOBAL PROJECT DIVISION with Trouvay Cauvin (TC Gulf), TC Gulf is one of the major stockists and Project package specialist for the distribution of steel pipes, tubes, valves, instrumentation equipment and related components used in fluid and gas transmission all over the world, with service and project experience of 27 years.
KEY RESPONSIBILITY AREAS / DETAILED WORK PROFILE:
WORK PROFILE- AS INSIDE SALES GLOBAL PROJECT DIVISION: 
· Continually strive to win through innovative sales and marketing strategies.
· Keeping updated on all upcoming projects in Middle East area.
· Enquiry Generation and study of enquiry.
· Checking the adequacy of the inputs from the customer, coordinate and lead all sales activities related to customers Requests for Quotation (RFQ) for various products like steel pipes ,tubes, valves, instrumentation equipment and related components etc.
· Analyze customer requirements and work both autonomously and with Systems Engineering to create the best solution for the customer.
· Preparation of techno-commercial offers.
· BOM preparation and hence estimation.
· Religiously following up with all the Offers submitted.
· Coordinating and attending meetings with clients for the techno-commercial discussions.
· Preparation of Order Acceptance as per the final agreed technical specifications and commercial payment terms and forwarding copies to all internal departments and client.
· Preparation of Pre Qualification documents and getting approved from various renowned EPC & Consultants
· Keeping updated on prices and the stock available of all products from various domestic and international vendors.
· Developing vendors for various applications in order to meet the specs, delivery and budget.
WORK PROFILE- AS INSIDE SALES GLOBAL PROJECT DIVISION: 
· Release of specifications / Technical datasheets internally and also for bought outs.
· Review of vendor documents, price negotiations with vendors, finalization of vendors based on technical and commercial bids, advising “Procurement Department” of preferred vendor for each item, so that each items fits in the budget.
· Technical datasheet submission to the customer / consultant and getting approval.
· Attending technical discussions during post order period along with customers / consultants.
· Chasing internal and external customers ensuring the project is executed in time with out any liquidated damages.
· Raising invoice and ensuring proper cash flow as per the agreed payment terms.
· Coordinating between various departments to ensure smooth execution of the order, including documentation and liasoning with respective authorities and expediting the process.
· Preparation of as built documentation.
· Creating awareness in the minds of customers during technical discussions about other possible solutions. 
WORK PROFILE- AS INSIDE SALES (GLOBALPROJECT): 
· Release of specifications / Technical datasheets internally and also for bought outs.
· Review of vendor documents, price negotiations with vendors, finalization of vendors based on technical and commercial bids, advising “Procurement Department” of preferred vendor for each item, so that each items fits in the budget.
· Technical datasheet submission to the customer / consultant and getting approval.
· Attending technical discussions during post order period along with customers / consultants.
· Chasing internal and external customers ensuring the project is executed in time without any liquidated damages.
· Raising invoice and ensuring proper cash flow as per the agreed payment terms.
· Coordinating between various departments to ensure smooth execution of the order, including documentation and liasoning with respective authorities and expediting the process.
· Preparation of as built documentation.
· Creating awareness in the minds of customers during technical discussions about other possible solutions
ACHIEVEMENTS:

I am proud to be associated in executing following orders smoothly & successfully:
· For Bahrain petrochemical company ( BAPCO)
· For Kellogg Brown and Root Asia Pacific (KBR) 
· For Daewoo engineering
· For Alstom power projects
· For Saudi kayan olefins project
· Exxon Mobil for ( West Qurna Project)
· Takreer project in Abu Dhabi
· Lube refinery project
· CBDC project in Abu Dhabi
· KNPC clean fuel project (Petro Fac)
· KNPC MAB2 project (Fluor Ltd)
PREVIOUS WORK EXPERIENCE:
JULY ,1998-

   “Administration and Accountant”
     Oil and Gas division

     Al Fara’a Gen Cont Co (L.L.C.)

     Dubai. U.A.E.

Work Involved:
· Reporting to Regional Manager

· Maintaining of Personnel files of Employees and co ordinate with PRO on everyday basis

· Follow up of payments

· Responsible for making Good Receipt vouchers

· Preparation of invoice for work done

· Responsible for making Purchase Requisition for various Projects

· Assist in preparation of Statistics

· Preparation of Agenda prior to the meeting and minutes on the completion of meeting

· Maintaining and updating the clients

· Fixing of appointment of prospective clients

· Incharge of Petty cash

· Independent correspondence with all local Business Houses

· Co ordinate with engineers for successful work presentation

· Maintaining Passport and Visa records, leave schedule etc., of the personnel

· Allocation of accommodation for Employees

· Control the operation of the Company Vehicle

NOV 1997 TO JUNE 1998

“Accountant and Administration”
  M/S Belleli Saudi Heavy Industries Ltd,

  Al Jubail, K.S.A

Work Involved:
· Incharge of Petty cash , 

· Preparation of invoice for Sub Contractor

· Responsible for making salary statement for staff and labourers

· Follow up of payments with Sub Contractor

· Handling of Plant and Machinery Accounts

· Assist in Preparation of Statistics

· Co  ordinate with Purchase Department

OCT 1994 TO OCT 1997

Administration/Accountant

M/S Alagendran Finance Ltd.,

Chennai, India

Work Involved:
· Meeting Customer daily for improving Business

· Controlling and allocating work to Sub staff

· Preparation of salary for employees

· Maintenance of Computer system

· Study the market of Foreign Currency

· Maintenance of Accounts Book on daily basis

· Preparation of Invoice for sale of Currency

JULY 1991 TO SEP 1994

     Accountant

     M/S Madras Credit investments Ltd.,

     Chennai, India

Work Involved:
· Visiting clients for canvassing of Deposits

· Incharge of sanctioning of Advance

· Controlling and allocating work to sub staff

· Maintenance of Computer System

· Follow up of payments with the Clients

· Maintenance of Account Book on daily basis

· Preparation of monthly report 

· Daily report of Cash transaction

PERSONAL PROFILE:
Date of Birth


:
22-01-1968
Martial Status


:           Married.
Languages 


:
English, Hindi and Tamil.
Address for correspondence
:
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