ASHIK 
Ashik.356427@2freemail.com
OBJECTIVE
· Looking out for Network / System Engineer roles in the UAE.  I am looking forward to working in a role that is preferably client facing and involves a lot of presentation, negotiations and a position where my experience in server, systems and network technology can be utilized
CAREER PROFILE
· An Electronics & Communication Engineering graduate with 5 Years’ Experience in IT field with skills to drive business growth.

· Microsoft certified Solution Expert and CISCO certified Networking Associate.

· Ability in cementing healthy relationship with the clients and to handle complex situations.

· Outstanding team building and presentation skills.

· Can Join immediately. 
EDUCATION
· B. Tech in Electronics and Communication Engineering.

Mar Athanasius College of Engineering, Kothamangalam.

Mahatma Gandhi University, Kottayam, Kerala, India.

CERTIFICATIONS 
·    MCSE Microsoft certified Solution Expert (Certification Number : F045-3655) 

· CCNA Routing and Switching Certified(Cisco ID:CSCO12700864)
TECHNICAL SKILLS
· Technical support for Cisco IP Telephone, Network, Windows, Linux & Mac OS’, Gadgets daily basis for customer.

· Apple MacBook and all IOS(IPhone, IPad) device support.

· Blackberry, IPhones & Android Support.

· Deployment of network AD and Secure VPNs

· Manage & configure network printers, scanners, Finger tech devices and telex issues

· Designing and implementation of customers’ network infrastructure

· Setup, Configuring and Maintaining LAN/WAN and Wireless Networks

· Well versed with Network protocols: TCP/IP and subnetting. Configuring routing, VLAN, access list on routers.
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· Setup and configure of DSL Modem, Wireless Access Points, Router, Switches & firewall.

· Deployment of servers, disk quota management and distributed file systems, etc. 

· Implementing, administrating, troubleshooting and supporting Windows 10, 8, 7.

· Environment: planning and implementing software rollouts and OS deployments/upgrades
· Exposure on CCTV
· Exposure on IT Service Management model – ITIL
· Installation, Configuring and Troubleshooting of Cisco Unified Communication Manager (CUCM).
· IP Telephony Software (Avaya)
· Switching: Configuring and Troubleshooting of Data VLANs, Voice VLANs.
· Web designing and hosting
· Proficient in Microsoft Windows Server 2012, HP Proliant DL, ML Servers (DL380, ML570,ML150), Linux Red hat Centos 7
· MS office 2010/2013
· Apple MacBook and all IOS(IPhone, IPad) device support
· C Programming Language, Assembly Languages 8085,8086
WORK EXPERIENCE
· 2.8 years of experience as System Administrator/ Computer Engineer in Datalink Network Systems Technology (Datalink.ae) in Dubai, UAE.
          Responsibilities:
· Provides technical support for systems servers and networks.

· Configuring LAN, WAN, Wireless and VPN Networks.

· Installed and configured Network Printers, Print Server.
· Setup, configure and manage Avaya IP Phone system for Staff
· Implementing Microsoft active directory services, Network services and Backup software.

· Install and configured Email clients through Outlook, 2003, 2007, 2010.

· Installation and configuration of Windows 2008 R2, ADS, DHCP, DNS, Additional Domain and GPO.

· Active Directory maintenance.
· Fulfill Application clients, and security/Antivirus client setup. And Provide Access to shared printers, scanner, and shared folders.

· Update/Upgrade Personal Computers & Desktop Applications.

· Creating the user id’s in ADS and providing them the appropriate permission depending on the team and needs.

· Install, configure and maintain both Arabic and English language Windows OS’s

· Install, configure, and troubleshoot Server systems.
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· 2.7 years of experience as IT SUPPORT SPECIALIST in SUTHERLAND GLOBAL SERVICES in Cochin, India.
      Responsibilities:
· Answers telephone and enter calls as initial point of contact for all IT related issues, problems and requests
· Log all calls in Helpdesk Software Package, accepting responsibility until resolved or accurately resolved
· Provides efficient and effective customer support for local, remote and mobile associates
· Identifies, tracks, resolves, escalates and supports hardware and software problems on PC workstations, servers, Prepares support documentation where required, reporting experience preferred 

· Virtualization support- working with Vmware,HyperV
· Provides daily and weekly statistics on Helpdesk 
· Ability to work in a team environment and ability to adapt quickly to a changing environment
· Install new software releases, system upgrades, resolve issues related to IT
· Supporting Microsoft Outlook with different user profiles and multiple mailboxes with advanced configuration

· Support, monitor, test and troubleshoot all hardware and software problems
· Troubleshooting Active Directory replication problems
PERSONAL INFORMATION
· Name 
            :
Ashik 
· Date of Birth

:
03-12-1986
· Nationality

:
Indian

· Driving License  
:
Indian
· Marital status

:
Single
· Languages Known
:
English, Hindi, Malayalam and Tamil
· Availability                  :         Till 26-05-17 (on visit )

DECLARATION

 I hereby declare that the particulars furnished above are true and to the best of my knowledge.

                                                                                                      ASHIK 
