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· Snapshot: Associated as a part of testing procedures on software applications and ensure build should be stable before its release to customer. Majorly focusing on Performance testing process including test plan, test strategies, test development, test execution etc. Having excellent skills to understand business process, software requirements and problem solving for web HTML/HTTP, Web UI5, SAP portal, CRM UI and SAPGUI applications.
· Technical Expertise: Scripting, test execution, Reporting and monitoring for Regression, Sanity, Stress, Soak and Load testing with HP Load runner and Borland Silk Performer
· Domain Exposure: ERP, Telecom, Finance, Banking, Insurance, E-commerce.
EXECUTIVE SUMMARY
· Planning, Scripting, Execution and Reporting of Web HTTP/HTML, SAP portal and SAPGUI applications using HP Load Runner and Borland Silk Performer.
· Involved in monitoring Network operations using HP NNMi. 
· Application Performance Monitoring using Compuware Dynatrace in banking domain. 

· Well versed with Load test Modelling. 
AREAS OF EXPOSURE

· Client Relationship Management


· IT Strategy Planning 

· Global Delivery Management
· Product and Process Quality Management

· Development of  Projects
PROFESSIONAL EXPERIENCE
Offshore Lead - Performance Testing Engineer – Prism Informatics Ltd.

BSEL Tech Park, Vashi, Navi Mumbai, January 2016 – March 2017
Accountabilities:


· Project Delivery:
· Guided the team and mentored their key tasks.

· Coordinating with the client for test scenarios and testing tasks.

· Planning, Scripting and Execution of SAP portal, Web UI5 and SAPGUI Applications using Borland Silk Performer for project Deutsche Telekom.
· Planning, Scripting and Execution of SAP portal, CRM UI and SAPGUI Applications using HP Load Runner for project Lekkerland.
· Setting different workloads according to client’s requirement for sanity, load testing, fail-over testing, stress testing, smoke testing, WAN testing and soak testing.
· Acquired business relation with the key customer which is one of the largest Telekom company in Europe.
· Customer Relationship Management:
· Interfacing with the client and maintaining cordial customer relationships.

· Ensure Scope of Document points to be implemented and client initiatives based implementation.
· Business Development and Transitions:
· Leading the projects in Offshore and explore on the new business opportunities and expand the existing accounts. 

· Set up different test plans so as to meet the business goals.
· Key Clients:
· Key clients include Deutsche Telekom and Lekkerland.
Test Engineer – Qualitykiosk Technologies Pvt Ltd.
Qualitykiosk Technologies Pvt Ltd, Mahape, Navi Mumbai, September 2014 – January 2016
Accountabilities:

· Project Delivery:
· Monitoring Network Operations of Axis Bank using HP NNMi. 

· Virtual user Scripting and Execution of Web HTTP/HTML applications using Borland Silk Performer.

· Setting different workloads according to client’s requirement for sanity, load testing, fail-over testing, stress testing, smoke testing, WAN testing and soak testing using HP Load Runner and Borland Silk Performer.

· Quality Assurance, Operations & Optimization Plan and execute the closure of project specific issues, expansions, transitions in coordination with clients.
· Definition and implementation of consistent best practice and sponsor continuous improvement in processes.

· Strategize and execute end to end operations, client management, and project delivery. 
· Working in Dynatrace for Application Performance Monitoring in banking domain. Primary task was to configure Dynatrace agents on different servers and analyze different types of data/measures to find the root cause of the issue.

· Customer Relationship Management:
· Interfacing with the client and maintaining cordial customer relationships.

· Ensure Scope of Document points to be implemented and client initiatives based implementation.
· Business Development and Transitions:
· Assist the team leader in projects and explore on the new business opportunities and expand the existing accounts. 

· Contribute to the development of short and long terms strategies business goals.
· Key Clients:
· Key clients include Axis Bank, HDFC Bank and IDFC bank.
KEY PROJECTS
· Axis Bank
· Configuring HP NNMi on Axis Bank Network.
· Monitoring Network Operations using HP NNMi.
· Report extraction and preparations to meet client’s expectation.
· HDFC Bank 
· Virtual user Scripting and Execution of Net-banking and middleware module using Borland Silk Performer.
· Supporting in Virtual user scripting of scenarios for branch module using Borland Silk Performer.
· For Net-banking and middleware used java headers in the script as the application was java supported. 

· Using web browser driven recording.
· Adjusting workload setting so as to meet the target TPS.
· IDFC Bank
· Installing Dynatrace and Configuring Dynatrace Agents on Servers (Web Server, Application Server).
· Creating measures using Regex so as to capture required data.

· Creating Server Side business transactions to capture the pure-path data.
· Creating User Action business transactions to capture user behaviour.

· Creating attractive dashboards so as to monitor the application.
· Scheduling reports so that the client receives it daily.
· Virtual user Scripting and Execution of Net-banking and middleware module using HP Load Runner.

· Setting up different workload setting in the Controller in order to meet the clients expectations.
· Deutsche Telekom
· Managing day to day operations of the teams and assigning task as per project requirements.

· Virtual user scripting of SAP portal and SAPGUI application using Borland Silk Performer.
· Creating login functions using header (.bdh) so that it can be used in multiple scripts.

· Recording single scenario into multiple recording parts and remerging the scripts into one because some of the scenario were big to record in single recording.

· Executions so as to meet the required customer’s goals.

· Lekkerland
· Handling team Operations from Offshore.
· Planning, Scripting and Execution of SAP portal, CRM UI and SAPGUI Applications using HP Load Runner.
COMPUTER SKILLS
· Operating system
             
 : Windows, Linux, Unix
· Programming Languages      : Skilled in C, C++, Java
· Database
           
 : SQL, Oracle, MS Access, MYSQL
· Software’s & tools known 
 : Borland Silk Performer, HP Load Runner, MS Office, Compuware Dynatrace and HP Network Node Manager.
CURRICULUM PROJECTS
Final Year BE Project

· Title


: “Biometric Attendance Management System with GPRS using Android Application”
· Description

:  Portable Attendance management system using biometric device and Android Application for viewing the result.
· Technologies Used         
:  C#, Visual Basics.


· Tools Used

:  NetBeans IDE, ECLIPSE IDE, Visual Basics.
EDUCATION
	Semester
	Year  of Passing
	University
	Percentage

	BE
	2014
	Mumbai
	First Class 

	HSC
	2010
	Maharashtra
	First Class

	SSC
	2008
	Maharashtra
	Distinction


EXTRA CURRICULA’S
· Publicity Head: CSI-K.J Somaiya Institute of Engineering and Information Technology.

· Treasurer: CSI-K.J Somaiya Institute of Engineering and Information Technology.

· Worked with CSI-KJSIEIT & Indian Development Foundation for Juhu cleanup drive.

· Won 3rd Prize in Technical Paper Presentation in Speak IT at Sardar Patel Institute of Technology. 

· Participated in National level Technical Paper Presentation in Renaissance 2013 at K.J Somaiya Institute of Engineering and Information Technology.

· Participated in National level Project Exhibition in Renaissance 2013 at K.J Somaiya Institute of Engineering and Information Technology.

· Placement coordinator: Training and placement cell- K.J Somaiya Institute of Engineering and Information Technology.

· Participated in National Conference in SITCAS’ 13 at Maharashtra Institute of Technology, Pune.
ORGANIZATIONAL TRAINING
· Live project training on SAP eCatt for functional test automation in Project Deutsche Telekom.
PERSONAL PROFILE
    Date of Birth

: 03rd January, 1993
    Visa Status 

:  Visit Visa 
    Nationality

: Indian

    Sex


: Male
    Marital Status

: Married
    Languages Known
: Can read, write and speak English, Hindi and Marathi and speak Bengali.
    Areas of Interest
: Reading Books, coin collection, cooking, listening music.    
   Additional Qualities
: Hard – Working, Honest, Self-motivated Individual
(References available on Request)
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