Hend 
Hend.356443@2freemail.com
CIPD & Master Degree of Strategic Human Resource Management
A position in Human resources department where my management, leadership, and recruiting talents can be effectively utilized to improve HR operations and contribute to company profits. 
14 years of HR & Administration experience and extensive responsibility for multiple branch offices. 
Member of

CIPD 

(Chartered Institution of Personal & Development)

ASHRM 
(Arab Society of Human Resources Management)

EHRMA 
(Egyptian Human Resources Management Association)
Achievements
Participated in reopening Radisson SAS Hotel
Structured HR Manuals and employee policies guidance

Reviewed quarterly HR operational effectiveness and transformation 
Participated in interviewing mass recruitment RTA fair for UAE nationals & specialists
Trained 40 Hiring Manager on new system in RTA
Organized the process of setting up New Sat Dubai regional office
Management and Decision making
Managed the back operation staff such as Administration assistants, drivers and the office boys for multiple 
Aligned candidate offer letters, contracts to the certain budget and approved hiring process after agreeing with line managers for multiple departments.
Reviewed and approved hiring process and offers in multiple branch offices. 








Recruitment & Selection role
Developed recruiting sourcing methods for multiple Emirates zones
Organized selection methodology that enables the company to test the candidate’s ability and match, such as structured interviews, behavioral-based questions and psychometric tools

Ensured that employees’ selection and appointments are carried out in a structured and systematic approach to meet HR policy, local legislation and managed in a cost-effective way, including reference checks on selected candidates

Accomplishments
Completed successfully the followings:-
Diploma in Psychology – ‘MBSR’  







(U.A.E) 2016

Foundation Course for ‘Self Empowerment’






(U.A.E) 2016 
Leadership Strategy Formalities - HR & Administration skills programs



(U.A.E) 2007

Compensation & Benefits - Recruitment & Selection process programs



(U.A.E) 2007
Completed ‘Making It Right’ & ‘Yes I Can’ skills programs with Radisson SAS


(Egypt) 2002
Education 
Master degree of Strategic Human Resources Management from Wollongong University -2013
CIPD Associate certified- 2011
Bachelor of Business Administration in Business Management from university of the District of Columbia with collaboration with Modern Academy for Management & Computer Science -2002  (UDC program) 
Skills &Activities 
Excellent command of written and spoken Arabic & English
Computer skills (Word- Excel – PowerPoint- Internet)
Hobbies    
               Swimming, reading, studying and traveling
Charity activities 

Participated in Al Qasba Autism walkathon- 2009

Group Event activities       Albatross member of HR Network social groups
HR Event activities 
HR Summit 2015& 2016       

Personnel Information
Date of Birth 

28 / 07/ 1980  





Nationality

Egyptian
Own Driving License 
Egypt & U.A.E 



Employment Experience
B-Line Consultancy 
HR / office management Consultant                                
  (May2013 – Present)
 
    (U.A.E)
Set up and tailored manuals for policies and procedures and recruitment      “Hospitality industry”

Performance management project for time absence   


       “Construction industry”
WTS Energy





HR Operation 




     
 (July2012–December 2012)                (U.A.E)
Handled the large workforce replacement for overseas such as (Malaysia- Iraq – Kurdistan) organize monitor and administer the entire mobilization process.
Arranged and communicated the process of obtaining visas, relevant passes, safety, medical certificates, and transportation.
Endomel English Premier League Channels - (Abu Dhabi Media Company)
Head of HR              



        
(July2010–December 2011)                (U.A.E)
Served as an HR generalist, leads and manages the HR department by defining, developing and implementing HR plans.
Guided and implemented the management of the HR related subjects such as HR planning, training, recruitment, performance management and compensation & benefits.
PricewaterhouseCoopers 

HR Assistant (Temporary assignment replacement)

 (April2010-June2010)     

   (U.A.E)
Ministry of Education 

HR Consultant
(Teacher recruitment project)
 
(May2009- Oct. 2009)     
             
   (U.A.E)
Injazat Data System  


             
  
 (December 2007 – October 2008)
   (U.A.E)
(HR Outsourcing Services provider to outsource Dubai Roads & Traffic Authority (RTA) in their day-to-day HR process)
Senior HR Consultant 

Developed the job profiles, KPIs, and advising on organization recruitment procedure implementation.
Conduced change management activities, understanding and addressing leadership issues.
Communicated and explaining evaluation process and criteria giving guidance to line managers and candidates in RTA recruitment process.
Recognized potential candidate issues/enquiries and refer to relevant department.
Reason for leaving: The client cancelled the outsourcing contract 

New Sat True Broadband

               
 (October 2003– December 2007)
 (U.A.E)

 (True Broadband solutions of two-way satellite broadband services with video, internet, voice & data communications)
HR & Office Manager
Maintained HR manuals and Dubai office HR guidelines, policies and procedure as per as UAE law.
Handled all formalities of new employees; ensure structured employee orientation 
Handled trade license renewal, formulation of legal documents, preparation of various reports at regular intervals, liaising with banks and preparation of various bank documents

Directed and guided the PRO for all visit visa, residence, labour card, also keeping track of immigration changes in rules, procedures and guide the company in the interpretation of them

Coordinated various business and social events, launches, exhibitions
Liaised daily with the company head office to ensure implementation of policy & procedures as well as government offices, company license renewal and PRO
Reason for leaving: Got a better offer  
Radisson SAS (Hotels & Resorts)

          

(June 2002 – September 2003)    
 (Egypt)
Assistant HR Manager
Maintained accurate employee records and files
Coordinated and prepared daily HR requirements including insurance, vacation, orientations, contracts, attendance sheet, transfer requests and other employee related tasks
Supervised daily the staff appearance and ensured the code of conduct alignment. 
Reason for leaving: To relocate in UAE
