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Abdul 

Email: abdul.356447@2freemail.com 
Professional Synopsis

· Experience in Team Management, Training and Quality Management, Anti Money Laundering Operations.
· A thorough professional with a proactive attitude having proven track record in imparting training and cross-training processes.
· Possess excellent interpersonal, communication and organisational skills with proven abilities in training & development, customer relationship management and planning.
Anti- Money Laundering Operations & Compliance

· The purpose of the KYC Refresh & Client Onboarding is to report and analyze data around completeness and accuracy of the “Know Your Customer” data and information that is collected on our clients and to ensure compliance with Anti-Money Laundering policies and procedures.  In addition, this job is to ensure that the proper Risk related activities are preformed based on the analysis of that client data and in accordance with AML policies.  This information is critical in our efforts to comply with internal risk avoidance efforts and external compliance requirements. KYC team ensures an environment where particular client is complying with the CDD guidelines. They perform the checks on the population managed by On-boarding teams globally and are responsible to have most updated documentation / information updated for clients maintaining relationship with Bank of America
· Onboarding and Refresh is done globally, so have to communicate with the line of businesses to understand their requirements basis on which the work has to be delivered with accuracy.
Organizational Experience

· Joined Bank of America ( BA Continuum India (P) Ltd.) November 10th 2008.

Customer Due Diligence (CDD) Global KYC Refresh (Know your customer/client) & Compliance Independent Testing Since November 2008 – December 2016

Job Role :
· To Perform periodic refresh on the entities as per their Risk levels (High, Medium & Low) and follow the stipulated guidelines laid down in the checklist for each country as per the region.
· To Allocate Samples to the analyst and ensure completion before the TAT

· To liaise with the Global Co-ordinator/Sales team to obtain the required documents needed to perform refresh.

· To cascade the updates on a daily basis to the team

· Handled a new migration within Home Loans and was identified as Lead Tester in February 2013. 
· Vetting the scripts to ensure that the bank is compliant of all the compliance and regulatory requirements and perform testing on various scripts outlined by OCC (Office of the Comptroller of the Currency) 

· Post reviewing the samples, prepare the master validation files and send it to Line of Business for the final review. End of the month prepare a reconciliation sheet with the total number of loans booked and prepare a comparison sheet with the targets and actuals.
Was promoted as a Team Leader in February 2015.
· Prepared preliminary investigation reports to assist the Compliance Officers in filing Suspicious Activity Reports.
· Delivered a Compliance awareness session to the team for their easy understanding of the Anti-Money Laundering process.
· Liaised with my business partners over the daily call to review the status of the scripts and negotiate for deadlines if the script is pending for clarification from the onshore side.

· Prepared the stack file for the team for their performance management.
· Handled Business Continuity Program (BCP) project for Mumbai and Gurgaon sites.

· My team has maintained and achieved 100% results on all the scripts month on month. 

Key Achievements:
· Completed Wholesale Banking Operations wave 6 Certification in December 2015.

· Felicitated with Gold, Silver and Bronze performance awards on various occasions.

· As an HR SPOC conducted HR policies session regularly and also handled HR related queries across the department.
· Trained new batches and cross-trained existing testers within the process.

· Planned power shifts to support the business plans and help migrate new business projects for the department during the tax season.

· Received appreciation from Business Area for implementing the process improvement idea which was adopted by the onshore testers as well. 
· Appointed as Risk Awareness SPOC for LAS CIT in 2015. 
· Came up with a new Risk related initiative called ‘Blow the Whistle’ and conducted sessions across the department which is a big success and was highly appreciated by the higher management.
Worked with HSBC Electronic Data Processing India (P) Ltd. From September 2004 till April 2008.
As Customer service executive – Team coordinator (HSBC Investment Services)      

I was part of HSBC Investment Services (HIS) group.
My team dealt with HSBC Investment applications, change of address and IFA (Independent Financial Advisor) applications.
Managed various queues related to Investment services.
As a team coordinator, I use to process investment applications and also perform quality check for the entire team to ensure accuracy. Apart from regular work I was engaged in team building activities like taking regular huddles, cascade process related updates and plan for refresher trainings to keep the team updated about the changes in the process, encourage team to come up with process improvement ideas, team outing etc.,
Achievements:

· Awarded with the star of the month award couple of times in State of nation.
· I was an active Compliance and Audit/HR SPOC for HIS. Prepared and delivered sessions to the entire section on compliance and audit to improve staff’s awareness on the subject.

Proficiency Forte
_________________________________________________________________________________
Process Management

· Mapping business area’s requirements and coordinating in developing and implementing processes in line with pre-set guidelines.

· Preparing MIS reports & monthly scheduler with a view to apprise management of the process operations and assist in critical decision-making process.

Training & Development

· Determining training and cross-training needs for the testers (Associates) and designing / conducting need based training programs to enhance their operational efficiency leading to increased productivity.

· Evaluating effectiveness of training & development programs; formulating or reviewing training strategy. Providing guidance to staff in accordance with specified program objectives like personal development, upgrade technical skills, etc.,

Quality Compliance

· Setting out quality standards for various operational areas, ensuring a high-quality customer experience, while adhering to the SLAs and work processes.

· Actively involved in creating awareness for driving the risk awareness program, ensuring maximum operational efficiency.

Team Management

· Leading, training and monitoring performance of the team members for maintaining excellence in the service operations.

· Creating and fostering a healthy environment which facilitates high performance of team members and accomplishments of organisational goals.

Scholastics:
· Completed Graduation in B.Com (Computers) from Sardar Patel Degree college, Osmania University in the year 2003
· Completed Intermediate 12th from St. John’s Church Junior College – Secunderabad in the year 2000.
· Completed SSC 10th from St. John’s Church High School – Secunderabad in the year 1998
Computer Proficiency
· Windows, MS-Office, Imaging Applications (Adobe Acrobat, Document Viewer), AS400, MS- Outlook, Legal Entity Onboarding, Global Documentation System.
Personal Profile

· Date of Birth 21/10/1982
· Marital Status: MARRIED

· Nationality: INDIAN

· E –MAIL : abdul.356447@2freemail.com [image: image2.png]
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