Raphayel 
Raphayel.356482@2freemail.com
___________________________________________________________

Summary

To work in challenging job environment that utilizes my skills and ability, and offer  ample learning opportunities. To be part of an industry where I can utilize my skills and perform for the betterments of the firm so that personally as well as the firm’s objectives can be fulfilled.  People oriented, fast learner, optimistic individual with a keen interest to excel.
Professional Experience 
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Tech Mahindra  

Title                     : Customer Service Representative

Duration              : March 2013– September 2015

Responsibilities:

Handling end to end network, Software and phone related queries.

To raise a ticket for a site that’s degraded and to follow up on the ticket. 

To handle 2nd level escalations and bill related calls and complaints  
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A more human resource.”




ADP PVT LTD
TITLE               : Sr. Customer service representative
Duration          : September 2015 – September 2016
Responsibilities:
Handling payroll and tax related queries of employees and employers .

W2 specialist .
Handling client’s database and employees concern’s from Recruitment to retirement.
Taking care of 401 k , Pension and taxes as per US law.
Explanation of Deductions(Statutory and non-statutory) and Tax exemptions as per US law. 

Also handled teams as subject matter expert . 

Handling complaint calls and escalations for Pune Site . 
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TATA CONSULTANCY SERVICES.
TITLE               : Sr. Process Associate 

Duration          : September 2016 – Till Date. 
Responsibilities: 
EMT (Escalation Management Task )

Managing cases and handling Escalation Management Task.

Handling complaints calls and escalations. Keeping a follow up with the case and updating the customers accordingly.  
Acting SME for the process and Tier 1 Ombudsman complaint calls.
Education

	Degree
	Year
	Board
	Grade

	SSC
	2007
	Goa
	First class

	HSC
	2009
	Maharashtra
	First class

	B.Com
	2014
	Maharashtra
	First class


Computer Knowledge 

· Proficiency in working with Microsoft Excel, Word, PowerPoint, Outlook
CRM , Siebel and Touch star .
Personal Details.

  Name

                              Raphayel 
  Gender                                       Male

  Marital status                            Single 
  Languages known                     English , Hindi ,Konkani and  Marathi 
  Religion                                      Roman Catholic

  Hobbies                                      Listening to music

Declaration.

                       I hereby declare that all the above mentioned details are true and correct to the best of my knowledge and belief.     
Place: Pune , India  
Signature

