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                                     MANUEL 
Manuel.356492@2freemail.com

OBJECTIVE 

I desire to find a career with a company that will allow me to learn, grow and contribute to the development of the organization by utilizing my skills and experienced
SUMMARY OF QUALIFICATIONS 

· Good interpersonal and problem-solving skills.  Strong communication skills and time management skills
· 10+ years’ work experience in sales  2 years + work experience in uae
· Ability to work independently as well as in a team environment.  Exposure in retail industries. Knowledge of inventory techniques
· Customer and sales oriented, systematic, can work with minimum supervision and to work under pressure in a multi task and in a fast-paced atmosphere.
EXPERIENCE

Sales Assistant / Storekeeper

Al Mandoos Trading, Daaryas Group of Company – Al Ain, UAE

June 7, 2014 – Present

Sales Assistant:

· Displaying enthusiasm and providing superior customer service.
· Understanding customers needs and queries about products and services.
· Advising customers on product ranges best suited to their needs.
· Maintaning customers relationship in order to build long term brand loyalty.
· Focusing on up selling and cross selling to increase sales to achieve sales target.
· Advanced sales technique to assure customer visit in the store will buy and customer will satisfy to my customer service.
· Handling new launches, promotion of products and visual merchandizing.
· Ensuring stock replenishment at all times.
· Maintaning general cleanliness, hygiene standards and visual display.
· Always providing relevant feedback to my superior.

· Operating cash and visa.
· Generating daily sales report and daily inventory.
· Following all company rules and regulations to maintain good relation to the company.
Storekeeper

· Verifies the supplies received are listed on requisitions and invoices
· Compiles report of stock

· Responsible in the maintenance of orderliness of the areas allocated for the stock and new arrived products

· Inspects items as to quality and quantity against freight documents

· Ensure the stock are properly arrange and in order.

· Enter data and edit stock order in a computerized inventory system.

· Maintain an updated records of sold, existing stocks and new arrived products.
· Participate in physical inventories and counting stocks

· Perform tasks that maybe assigned from time to time.

· Following all company rules and regulation to maintain good relation to the company.
Store Specialist / Sales Executives
Aeropostale, Philippines

December 4, 2013 – May 4, 2014

· Responsible for delivering an outstanding customer service to all customers
· Assisting shoppers to find the goods and products they are looking for. Answering queries from customers.

· Stocking shelves with merchandise. And keeping the store tidy and clean.

· Attaching price tags to merchandise on the shop floor.

· Working within established guidelines, particularly with brands.
· Contributes to team effort by accomplishing related results as needed
· Displaying enthusiasm and providing superior customer service
Sales Supervisor
Peoplescope Specialist Incorporated (Lee Jeans USA)  - Sucat, Paranaque
April 1, 2006 - March 31, 2012

· Responsible for delivering an outstanding customer service to all customers

· Communicating with customers to assess and satisfy their needs, and meet or exceed their expectations

· Supervising the staff in the store to ensure the quality of service to all customers and reaching the target sales

· Maintaining accurate records. Preparing sales report and inventory report weekly to keep track the sales target and the stocks

· Arranging all displayed items  in the store, keeping the store clean and all the items are segregated properly

· In-charge in maintaining the display and all concern in the store
· Record sales & inventory and send copies to the concern department and report all things in the company what we do to improve the sales.
· ,Prepare stock in hand, participate in inventories in our monthly inventory
· Contributes to team effort by accomplishing related results as needed
Promodizer

Fil Pacific (Jag Jeans)  - Sucat, Paranaque

July 24,2004 - December 24, 2004
· Responsible for delivering an outstanding customer service to all customers

· Communicating with customers to assess and satisfy their needs, and meet or exceed their expectations

· In-charge in stockroom.  Responsible in arranging all the remaining stocks in order to make it more easier in getting new stocks if needed

· Answering customer queries, offering options and introducing new products

· Resolves customer complaints

· Review your own sales performance

· Contributes to team effort by accomplishing related results as needed

Sales Clerk

Robinson Ermita Department Store – Ermita,  Manila

January 31, 2004 - July 5, 2004
· Responsible for delivering an outstanding customer service to all customers

· Communicating with customers to assess and satisfy their needs, and meet or exceed their expectations

· Attending customer needs with regards to sizes, other design or different colors

· Answering customer queries, offering options and introducing new products

· Review your own sales performance

· Contributes to team effort by accomplishing related results as needed
EDUCATION 

Secondary Level

Meycauayan College
SY: 1998 to 2002

University of the East  1st year college  2nd semester

B.S. MARKETING MANAGEMENT

SY; JUNE 2003 – JANUARY 2004

            


PERSONAL DATA 


Status


: Married
Languages Spoken     
: English, Tagalog and basic Arabic 
                                     Arabic numbers, 
Visa Status

: Employment Visa

Nationality

: Filipino
Height                         ; 5`9
Weight                        ; 70kg

