CURRICULUM VITAE
TAUHID 
tauhid.356682@2freemail.com
CAREER OBJECTIVES
Looking for challenging position to achieve perfection in the field of HARDWARE and NETWORK ENGINEER by study and with practical experiences, so that I would be ready to take on any challenges and responsibilities in the field of HARDWARE, NETWORK and DESKTOP Support.     
AREA OF EXPERTISE
	· HARDWARE 
· HARDWRE TROUBLESHOOT

· NETWORK TROUBLESHOOT

· OS  INSTALLATION

· OS CONFIGURATION AND MANAGEMENT
· TCP/IP-UDP

	· LAN TECHNOLOGY
· WINDOWS 2003/2008 SERVER
· WINDOWS 10/8/7/XP
· DESKTOP SUPPORT
· ROUTING AND SWITCHING
· DHCP
· DNS

	· OUTLOOK EXPRESS
· MICROSOFT OUTLOOK

· LOTUS NOTES

· DESKTOP TOOLS

· BACKUP AND RECOVERY

· LINUX/MAC

· GROUP POLICY
· VMWARE


WORK EXPERIENCE                  
 IT Experience is more than 3 years in System/Network/Server Administration 

· Working as ‘IT ENGINEER’ with CLOUDMARKS, PATNA, from June 10, 2013 to Present. 

FROM: 10th JUNE 2013 to Present 
       DESIGNATION:  IT ENGINEER 
       EMPLOYERS:  CLOUDMARKS, PATNA
       JOB PROFILE: 

· I am responsible to take care of Configuration and Maintenance of Computer Hardware & LAN Network, Responsible for Configuration, Installation, Maintenance and troubleshooting of Windows 7 / XP / Server 2000 / 2003 and Switches, Cat6 and Cat5e Cabling and its Networks.
· I am working on issue related Windows (XP,7,8) &  Outlook, Lotus Notes,  Microsoft Outlook, Antivirus, ICS, NAT, Network  Printers, Cisco Routers and Wi-Fi Configurations & Networking, Troubleshooting etc. 

· My role is also managing connections of School Management Software & Different type of Application software installation, Configuration & troubleshoots.
· Investigate, diagnose, resolve, recover and close of all reported incidents.

· Managing and Administrating all user domains and accounts

· Coordinate with users and system administrators for solving technical issues

· Ensure support services meet the target specified in the agreed applicable Service Levels.

· Responds to requests and inquiries from clients within the pre-determined time frame of our service level agreement.

· Understand the specific needs of users and provide the service within the agreed timeframe 
ACADEMIC EDUCATION
	QUALIFICATION
	SCHOOL/COLLEGE
	BOARD/UNIVERSITY
	GRADE
	YEARS

	MASTER OF COMPUTER APPLICATION (MCA)
	A N COLLEGE, PATNA
	MAGADH UNIVERSITY
	A
	2016

	BACHELOR OF COMPUTER APPLICATION (BCA)
	PATNA MUSLIM SCIENCE COLLEGE
	MAGADH UNIVERSITY
	A
	2013

	INTERMEDIATE
	DR. ZAKIR HUSSAIN HIGH SCHOOL
	BIHAR SCHOOL EXAMINATION BOARD
	A
	2010

	HIGH SCHOOL
	PATNA MUSLIM HIGH SCHOOL
	CENTRAL BOARD OF SECONDARY EDUCATION
	A
	2007


CERTIFICATION AND COURSES
	COURSES/CERTIFICATION
	INSTITUTE
	GRADE
	YEARS

	CCNA
	STUDY HUB
	A
	2016

	MICROSOFT OFFICE SPECIALIST
	CYBER LEARNING
	A
	2013

	ADVANCE DIPLOMA IN HARDWARE AND NETWORKING
	EXCEL COMPUTERS
	A
	2007


TECHNICAL SKILLS
· OPERATING SYSTEM

Windows (10, 8, 7, XP, 2003/2008 SERVER), LINUX UBUNTU, MAC OS

· SERVER CONFIGURATION

DNS, DHCP, ACTIVE DIRECTORY, IIS, ROUTING, PRINT SERVER

· NETWORK PROTOCOLS

LAN, TCP/IP, UDP, IIS, RIP/OSPF/EIGRP, DHCP, IMAP, POP3, SMTP

· MAILING
MICROSOFT OUTLOOK, OUTLOOK EXPRESS, LOTUS NOTES

· DESKTOP APPLICATIONS
MICROSOFT OFFICE, OFFICE 365, ADOBE PHOTOSHOP

· NETWORK SERVICES
E-MAIL, USER ACCOUNT, GROUP POLICY, SECURITY POLICY, OUTLOOK CONFIGURATION, BACKUP AND RECOVERY, INSTALLTION OF DEVICES  i.e. PRINTER, SCANNER, BIOMETRIC DEVICES, CCTV CONFIGURATION .
strength

· Passion for service and desire to grow in job.
· Sincerity and perseverance are integral part of my character, coupled with a sound intellect.

· Ready to undergo any kind of training and transformation to enhance professional skills.

· Ability to work hard with smartness and also having positive attitude towards my work
· Ability to complete given work on time.

· Ready to take challenging work.
· Dedicated to problem solving.

nature

· Honest & Hard working

· Attention to detail.

languages

	PROFICIENCY

	READ
	WRITE
	SPEAK

	· 
	· 
	· 

	· 
	· 
	· 

	· 
	· 
	· 


· ENGLISH
· HINDI

· URDU

interests and activites

· Playing Cricket, Chess, Carrom.
· Computer Games. Internet Surfing.

hobbies

· Sketching, traveling. 

· Internet surfing.

personal information

Date of Birth

:
February 02, 1993
Sex


:
Male
Marital Status

:
Single 

Religion

:
Islam
Nationality

:
Indian
declaration

I hereby declare that the information furnished above is true and complete to the best of my knowledge.
Place   :   Patna    

                                                                                                       Signature
Date    :

                  

