Curriculum Vitae

Rafa 
Rafa.356686@2freemail.com
Personal attributes 
General skills 
Conscientious, self motivated professional looking for a challenging role within a dynamic organisation. Possess excellent sophisticated customer service, computer, business administration techniques. Highly articulate, confident & persuasive team player, able to communicate effectively with key decision makers at all levels to achieve exceptional business performance and relationships. High degree of flexibility, mobility & resilience in my approach to work & its associated demands 
I consider myself to be effectively a multi task person. I have lived in the UK for over 5 years. During this time, I have completed a NVQ Level 2 in Warehousing and Storage, Imports Essential Course and Inward Processing Relief Course. I have also been studying in Poland an Underground Mining Operation to Technician Degree. 

In my current role I utilise my interpersonal skills to liaise with shop-floor and warehouse staff, customers, management, freight forwarders and sourcing agents and overseas suppliers in order to achieve efficient and prompt co-ordination of Logistics. 
Time management and organisation skills 
Throughout my school/academic and work life I have needed to manage my time well in order to be successful. During my history employment, I have accurately and expeditiously completed the extremely hard and very responsible tasks as an underground miner for 3 years and also ensured the smooth processing of large numbers of Logistics – within importing and exporting for over 3 years. 

In my present post, while part of a team, I often have to work autonomously and must prioritise my workload in order to meet deadlines. 
Computer Skills 
I am a keen computer user (MS Windows) and regularly use the following packages: 
 MS Office (Word, Excel, PowerPoint, Outlook) 
 Email (Outlook) 
 Internet (Internet Explorer, Firefox) 
 Shipping Online System – ‘’Lima’’
Training
I believe learning is an important part of working life and enjoy both the daily knowledge-transfer between colleagues as well as more formal training opportunities. I am always open to learn a new things, always happy to gain an experience in a various fields. 

· Nov 2011 Inward Processing Relief Course ( Duty & Vat Relief on Importing & Exporting ) 

· May 2010 Intermediate Excel Course 

· Apr 2010 The Essential Imports Course 

· Aug 2004 Underground Locomotive Driver 

· Mar 2003 Industrial Health & Safety for manual workers 
Education 
· 2009 – 2010 NVQ Level 2 in Warehousing and Storage 
· 2004 – 2006 Underground Mining Operation – Mining Technician Degree in CKU Legnica, Poland 
Employment history 
2012 – until now Group Managing Director

Arsco Trading sp. z o.o., Poland. ( grocery export company, mens cloathing distributor, grocery retail local shops chain, ) 
· Successfully implementing company policy

· Developing strategic plans

· Controlling finance

· Building and maintaning an effective management team

· Assuming full accountability for the board for all company operations.
2011 – 2012 Sales & Logistics Coordinator 

Aquazone (UK) Ltd, Wakefield, member of Sanipex Group LLC, Dubai 
· Responsible for managing the logistics, sales and office of the UK Division 

· Responsible for the realization, implementation and monitoring of the logistic strategy of the mission.

· Ensure the inclusion of logistic issues in the different steps of the project cycle according to the strategy of the department and according to the goal of ensuring an efficient and transparent project cycle. 

· Make sure that the proper implementation procedures are being followed to assure efficient supply chain management protocols 

· Actively take part in security management, according to the distribution of the responsibilities within Operations (Country Directors) and Logistics. 

· Responsible for the logistical response of the mission in case of an emergency (definition and maintenance of contingency plans at different levels: logistic, emergency stocks, capacities Skills / Abilities of staff, etc.) 

· Responsible of the administrative and financial management of the mission 

· Dealing with all shipping documentations – within imports and exports 

· Responsible for budget planning and monitoring 

· Responsible for the petty cash 

· Accounting control and management 

· Represent the organization during the absence of the Country Director and negotiate with donors. 

· Represent the Logistics and Sales Departments of Sanipex - Dubai, on the ground 

· Contact and coordinate with the logistic, administrative and human resources referees in Sanipex - Dubai headquarters. 

· Constantly be in contact with the logistic team in Dubai. 

· Monitoring, support and technical evaluation of the team under my responsibility 

· Regular visits to the markets (mainly Middle East) and promoting the products. 

· Seeking and approaching potential new clients 

· Liaise with the Suppliers, Freight Agents, Clients, and all third parties involved on a deal 
2011 – 2011 Buyers Assistant ( Maternity cover )

Morrisons Supermarket Plc., Bradford’s Head Office 
· Manage and record the flow of invoice queries between departments 

· Preparing invoices for promotions , new lines, stock withdrawals and ord terms 

· Input to and maintain the computer systems 

· Invoice ,record ,administer and produce reports for non-margin attributable income, cost savings, mark down and wastage and grey market 

· Maintaining the product and supplier files i.e. making changes as appropriate and ensuring the information and all the systems are up to date at all times. This includes new product specifications and price amendments and inputting information about promotions 

· Monitoring product availability by inputting and recording daily "out of stock" levels 

· Opening the post for the team and ensuring telephones are covered 

· Dealing with queries 

· Interactions with suppliers both face to face and by telephone 

· Producing daily/weekly store bulletins to keep retail informed about status of products 

· Attention to detail leading to accuracy with data 

· Systems expertise ensuring speed of use and accuracy 

· Planning and organising to enable efficient and effective support provided to the team 
2009 – 2011 Supply Chain Management - Administrator 
The Original Factory Shop, Burnley 
· Enable the Factory Shop to efficiently and profitably import products from overseas by acting as the central liaison point for all parties involved in the process, both internal & external, and by chasing progress and troubleshooting at each stage of the procedure. 

· To monitor inbound shipments on a daily basis to ensure that action is taken where necessary to ensure on time delivery into the plant 

· Ensure that any nominated agents are aware of import requirements. 

· Oversee outbound shipments to ensure that deliveries are created and to monitor their progression 

· Manage disputes related to inbound or outbound shipments and ensure system integrity. 

· Monitor performance of third party warehouse suppliers and freight forwarders and highlight any areas of concern. 

· Provide a source of specialization with respect to any logistics queries and proactively respond to any queries raised 

· Understand customs procedures 

· Maintain material schedules for imported goods to plan required purchases 

· Communication of issues on all levels 

· Daily control of Shiplog Import plan 

· Process import and some export documents and general control flow 

· Stock on water monthly reconsolidation 

· Management of the Letters of Credit 

· Responsible for ensuring promotional goods are in stores on time 

· Stock Level Monitoring 

· Liaise as required with freight forwarders, agents, buyers, supply chain coordinator, QA at all levels to ensure that each order is progressing through all stages of the attached critical path 

· Arrange for transport of cargo, availability of equipment and agree rates where no tariffs exist, maximise cost effectiveness, ensure accounting deadlines are met 

· Arrange DC Bookings and care about relationships with the Warehouse 

· Summarising and interpreting reports for internal as well as external purposes 

· Monitoring the system's gateways 

· Perform and implement general administration, invoicing, filing, queries, claims, check costs in accordance with departmental requirements 

· Arranging payments both UKs and Overseas 
2007 – 2008 Warehouse Operative 

Fibreline Ltd, Keighley
· General warehouse tasks, e.g. loading & unloading vehicles, receiving the goods, picking and packing the goods.
2003 – 2006 Underground Copper Miner 

KGHM Polish Copper Plc, Poland 
· Daily work 600 yards underground 

· Loading and Unloading Stations Operating 

· Transportation the goods by electric rail system 

· Transport of the explodes 

· Locomotive driver 
Personal Summary 
Date of Birth: 14/11/1984 
Nationality: Polish 
Languages: Polish (native), English (v. fluent), Russian (beginner 
Prepared to Relocate: Anywhere in world 
Availability: to be disccused.
