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Maria 
Email: maria.356730@2freemail.com 
Objective:


To pursue a career as a medical coder that will allow me to utilize and expand my skills and experience in a creative and productive manner, offering opportunities for professional growth. 
PERSONAL PARTICULARS:

Age


: 
26

            Date of Birth

:           28 July 1990
Nationality

: 
Filipino          

Place of Birth      
:
Makati 

Marital Status
:
Single


Gender

:
Female
Educational Background


College

           Bachelor of Science in Nursing





           Makati Medical Center – College of Nursing





           Makati City





           2007-2011 




Employment History:


Senior Customer Service Specialist
· Convergys Alabang;  July 2011 – October 31, 2013
Job Description:
Responsible for acting as a liaison between customers and companies. Assists with complaints, orders, errors, account questions, billing, cancellations and other queries. The CSR also generates sales leads, verifies account information, upgrades accounts, assists with orders and refunds, suggests solutions and options and handles changes in policies and renewals.
Certified professional medical coder
· Miramed; November 4, 2013 – December 9, 2015
· Sutherland Global Services; December 11, 2015 - Present
Job Description: 
As a medical coder, we review patient medical records and assign codes to diagnoses and procedure performed so the facility or health care provider can bill the insurance and other third-party payers (such as Medicaid or Medicare) as well as the patient. Most of these professionals work on-site for hospitals, clinics, physician’s office and a variety of other healthcare facilities.
Skills/Traits


Meticulous with strong analytical, interpersonal skills and communication skills


Hardworking and dedicated in my work

Possesses special sensitivity to meeting diverse needs in varied situations


Resourceful in completing projects; able to multi-task effectively 


Willing to gain more experience and interested in improving efficiency on assigned tasks
Proficient in MS Word, Excel, Power Point

Able to work well under pressure
Core Competencies
Knowledgeable with regards to Medical Coding guidelines, medical terminology and coding techniques (CPT, ICD-10-CM, PCS).
Trained and experienced in both inpatient and outpatient settings.
Achievements

             July 2011 Nurse Licensure Examination Passer 
             Certified Professional Coder  (AAPC Certified)

 Certified Coding Specialist (AHIMA Certified)

