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PROFESSIONAL PROFILE
I am an energetic, ambitious person who has developed a mature and responsible approach to any task that I undertake, or situation that I am presented with, as a graduate with four years’ of experience in management, I am excellent in working with other to achieve a certain objective on time and with excellence.
CORE SKILLS

· Excellent communication skills

· Reliable employee 

· Ready to work  any time anywhere

· Excellent command in English

· Always learns customer service policies

· Strong command over computer, Proficient in Microsoft Office and Adobe Illustrator CS5
· 4 years’ experience of flawless preparation of presentations, preparing facility reports and     maintaining the utmost confidentiality
· Adept at interdepartmental coordination and communication
PROFESSIONAL EXPERIENCE

Primark London U.K.
Denim Section Supervisor DEC 2011- JAN, 2016
· Monitor work procedures and organize section staff.
· Ensure that workload is equally divided between the staff.
· Evaluate performance of staff and provide managers with information on appraisals.
· Generate and maintain section related reports.
· Identify and address any product related problems on an immediate basis.
· Ensure that all items are appropriately displayed on shelves.
· Resolve employee conflicts and ensure that any customer complaints are handled immediately.
· Provide assistance with inventory preparation.
· Preparing and give presentation on monthly store meeting about sales, issues and future plans.

·  Attending and assisting merchandisers on their store visits.
ITH Dubai       
Media Marketing supervisor Sep2016 till date
· Controlling all mediaand promotion.
· Get Approvals of flex marketing and other promotions in the store from the Head Office.
· Managing all communication and merchandising of media promotion with the vender.
· Pricing and contracting if required.
· Preparing reports on monthly bases about all the media promotions.
· Controlling quality and customer satisfaction
· Cold calling existing customers for providing best services.
EDUCATION
City of London CollegeU.K. (2010 2011)

Advance professional diploma in management science
U.M.T Lahore Pakistan (2003 2007)
Bachelor of Science in Textile Technology (BS honors 16 years education)
