Sandeep 
sandeep.356753@2freemail.com
MID MANAGEMENT PROFESSIONAL
System Administration ~  Support ~ Front & Back Office Operations
Nationality: 


Indian

No. of Dependents: 
2
Marital Status:

Unmarried
Current Position: 

IT Help Desk Executive
Current Organization:
Tata Consultancy Services
Preferred Location: 

Anywhere in Middle East
Joining Time:   

90 Days
Salary Expectations: 
Not Specified/Negotiable

Summary

· Energetic, driven and dynamic individual with 7 years of experience in Service Desk Management, System Administration, Support; completed M.Com. in 2009
· Expertise in performing incident management duties; providing support for incoming queries and issues related to computer systems, network, software and hardware

· Experienced in analysing information system needs, evaluating end-user requirements, custom designing solutions, troubleshooting for information systems management

· Proficiency in ensuring a high-quality customer experience, elevating customer satisfaction, while adhering to the SLAs and work processes

· Proven success working in high-volume, 24x7 technical applications. Demonstrated strengths in rapidly diagnosing, troubleshooting and resolving client issues
· Consistently praised for communicating effectively with both technical and nontechnical users. Known for excellent problem-solving skills and patience in dealing with frustrated users
· Team-based management style and excellent interpersonal & communication skills

Areas of Expertise

Service Desk Management


  
Billing in SAP  
User Profile Creation/Rights Management  
Front & Back Office Operations 
Problem Diagnosis   
Customer Service/ Admin. Operations
Server & Disk space monitoring    
Report & MIS
Professional Experience
Since Apr’10: Tata Consultancy Service, Kolkata as IT Helpdesk Support Executive

Key Role:

· Responsible for working in Back Office, Billing in SAP and Yellow Pages

· Currently working in British Telecom and accountable for maintaining various kind of report in Excel, Tools & Applications 24*7
· Extending high-end support on various issues and ensuring high customer satisfaction levels through prompt redressal of their problems

· Addressing performance bottlenecks and ensuring smooth operations

· Monitoring helpdesk operations includes escalated calls, trouble tickets and resolving the same within the given SLA using specialized helpdesk tools

Education & Credentials

M.Com., 2009

Pt. Ravi Shankar University, Raipur, Chhattisgarh 

B.Com., 2006

Pt. Ravi Shankar University, Raipur, Chhattisgarh 
Other Course:

 Diploma Course in Computer Applications, 2007 

Nicnet Institute, Bhilai

IT Skills:
· Well conversant with MS Office (Word, Excel & PowerPoint) and Internet Applications
Extra-curricular Activities:

· Recipient of many prizes in G.K. Quiz & Commerce talent search at State Level Competition

Languages Known: English, Hindi and Bengali|| Reference: Can be furnished on request
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