

PERSONAL INFO:

Full Name                : Werner 

Marital Status
     : Single


BACKGROUND

I have been in the IT industry for over 14 years and. I am a Microsoft Certified Information Technology Professional (MCITP) Enterprise Administrator since 2008 and a Microsoft Certified Systems Engineer (MCSE) since 2009. And I hold the Microsoft Certified Systems Engineer (MCSE) certifications on All Windows OS platforms. I also hold the Microsoft Certified Systems Administrator (MCITP) and Microsoft Certified Professional + Internet (MCP+I) certifications. I pride myself on role as a trusted advisor and I’m ability to explain things to both technical and non-technical people in a way that makes them feel more secure and better understand their IT environment. I have taken an active role in training and mentoring employees and management. I’m ability to work to predefined and agreed upon goals and targets with limited supervision. 

I’m Familiarity/Experience with all of the following:

· Software Development

· Network & IT Support

· Wi-Fi Networking 

· Wi-Fi Hosting 

· Internet & Connectivity

· Software Licensing

· Hardware

· Databases  

· Database Design 

· Database Administration 

· SQL Server 2000/2005/2008/2012 

· SQL Server Compact Edition 

· MySQL

· Programs
· SAP

· Adroit 7

· Micro stations XL

· AutoCAD

· Exect Backup (Backup Exect)

· MS Office all

· MS Windows all

· Forefront

· Axis Civilians Systems 

· X Time 

· WSUS

· AEL

· Web Services 

· Dell ( Software – Hardware )

· Windows, Web & Mobile (Microsoft, Android & iOS)

· Applications  

· Windows 2000/2003/2008/2012 

· IIS 5/6/7

· Visual Studio 2003/2005/2008/2010/2012 (Team Suite and Team Foundation Server

· Project 2003/2007/2010

DUTIES

Systems & Services Administration

· Installs, configures, and optimizes operating systems.

· Installs, tests, and documents security patches.

· Develops, tests, documents, implements and enhances backup and recovery procedures, including schedule coordination with the Job Scheduling staff.

· Develops, documents, implements and enhances applications change-management procedures and activities.

Systems Programs
· Designs, develops, tests, and documents scripts and routines as needed for enhancing and automating Administrative Applications monitoring and management.

· Designs, develops, tests, and documents programs and scripts that automate routine tasks.

User Technical Support and Consultation

· Provides technical support for moderately complex problems in a timely manner.

· Identifies the cause(s) solves and takes action to prevent programming and/or system problems from recurring using available resources.

· Monitors and tunes software performance; performs moderately complex software troubleshooting.

· Serves as advanced level technical support person to non-technical administrators, staff, and

To other IT professionals in the provision of all computer technical support and services

· Performs in-depth technical advisement and problem resolution on Intel-based hardware and software problems including operating system (OS), file operations, local and networked printing.

· Performs moderately complex installations & troubleshoots use of IT supported applications & clients, TCP/IP client installations e.g., Telnet, web, email clients, network setup & connection

· Performs in-depth technical advisement and problem resolution on all local area network (LAN) problems for all supported network operating systems such as All Windows OS

· Makes recommendations for servers and software, assisting departmental system administrators with technical problems such as installation, configuration, management, and maintenance.

· Performs in-depth technical advisement and problem resolution on Sky Comp hardware and software problems including operating system (OS), file operations, local and networked printing.

· Researches, recommends, supports, tests, and maintains computer software applications that are needed by the faculty, staff, and students of the Mine to accomplish their daily tasks.

· Provides assistance with recommendations and procurement of new network-related equipment and upgrades including assistance with Xstrata procurement contracts.

· Assists in the development of computer support strategies in consultation and cooperation with management and staff in support of the Mine.

· Provides in-depth technical advisement on cross-platform problems and issues.

· Troubleshoots network connectivity problems for both direct network connections 

· Provides hardware support such as installation of network cards, and reformatting of hard disk drives when required.


SKILLS / KNOWLEDGE
· Enterprise systems Design and Architecture

· Windows Server 2008 Standard, Enterprise and Datacenter

· Windows 2003 R2 Standard and Enterprise Server

· Enterprise level Active Directory Design, Implementation and support

· Microsoft Exchange Server 2007 migration and support

· Microsoft Enterprise Administrator on Windows Server 2008

· Microsoft Server 2008 Applications, Infrastructure and Configuration

· Microsoft Server Administrator on Windows Server 2008

· Windows Server 2008 Network Infrastructure and Configuration

· Server Virtualization (Hyper-V and VMware)

· Storage Array Network (SAN), Network Attached Storage (NAS) implementation and support

· Public Folders design and architecture for organization with 5000+ folders

· Disaster Recovery planning, design, implementation and testing

· Windows Software Update Manager (WSUS) 

· Microsoft System Management Server (SMS)

· Microsoft Forefront Antivirus

· Microsoft Windows 7 and all older editions (Vista, XP,)

· Microsoft Office 97 – 2016
· Microsoft SharePoint design  

· VERITAS Backup Exec Backup solution

· Arcserve Backup solution
· Alcatel (PABX) 

·  Sky Comp (TMS) Systems support

· Axis professional IP video surveillance implementation and support

· AEL Central blasting implementation and support


INDUSTRY EXPERTISE

1.

Work Place                                      : Glencore Mine (Kroondal Contractor)
Work Period                                    : 01 Jul 2016
Duties                                               : IT Administrator (System Administrator)

Contact Detail                                 : 014 536 0020
Reason for leaving:

1.

Work Place                                      : Sun International (Carnival City)
Work Period                                    : 01 Jan 2015 – 25 Jun 2016
Duties                                               : IT Administrator (System Administrator)
Contact Detail                                 : 011 898 7000
Reason for leaving
         : Starting to work again for Glencore
2.

Work Place                                      : EOH

Work Period                                    : 01-2014 to 12-2014
Duties                                               : FSE IT Administrator (System Administrator and Field Service




            Engineer for the complete DOJ, JD Group, Avast , WPS and




            Barloworld)                                                
Contact Detail                                 : Pieter 018 632 0712

Reason for leaving
Better work environment.
3.

Work Place                                      : Adlesnest, Contracting for Bakker Hugged 
Work Period                                    : 12-2012 to 08-2013

Duties                                               : Site IT (Work with PetrolSA in Fist Line Support)
Contact Detail                                 : Hein Marx (082 801 5399)

Reason for leaving:

Contract with Bakker Hugged Ended

4.

Work Place                                      : Gold Fields (Back Fill Plant)
Work Period                                    : 01-2012 to 10-2012

Duties                                               : Site IT and Instrumentation Tech (Instrumentation for the new



           Back Full Plant )

Contact Detail                                 : Thys Kruger 

Reason for leaving:

Contract ended 

5.

Work Place                                      : Xstrata Waterfall
Work Period                                    : 02-2003 to 01-2012

Duties                                               : Site IT Administrator and IT Manager for the Kroondal Mine



           Management and Implementing the Complete Network ,Copper




           And Fiber Network layout and First Line Desktop , Server Support  

Contact Detail                                 : Roy Murley (014 536 0049)
Reason for leaving:

Work at Gold Fields

    6.

Work Place                                      : Horizon Mine

Work Period                                    : 07-1998 to 02-2003

Duties                                               : Site IT Technician and IT Administrator




           Management and Implementing the Complete Network ,Copper




           And Fiber Network layout and First Line Desktop , Server Support  

  Contact Detail                                 : Mine Manager (014 593 7000)

Reason for leaving:

I work for Aim Labor Hire as a Contractor for Xstrata Alloys and received a permanent position on

Xstrata Rustenburg.


CERTIFICATIONS & EDUCATION
MCITP: Enterprise Messaging Administrator, Windows Server 2008, achieved May 2008

MCITP: Enterprise Administrator, Windows Server 2008, achieved January 2008

MCTS:  Microsoft Desktop Optimization Pack, Configuring, achieved October 2008

MCTS: Exchange Server 2007, achieved May 2008

MCTS: System Center Operations Manager, achieved May 2008

MCTS: Forefront Client Security, achieved May 2008

MCTS: Windows Server 2008, achieved January 2008

MCTS: Microsoft SharePoint 2013

MCTS: Microsoft Windows 8.1


Werner 


Werner.356765@2freemail.com




















