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                 SYSTEMS & NETWORK ADMINISTRATION PROFESSIONAL
Network & System Administration /Desktop Support Engineer/ IT Security Policy /IT Documentation/ IT Audit & Business Acquisition

Industry Preference: IT Network Based Companies / IT Security /IT Supports/Software/Data Centre/Stock Exchanges.
A career oriented position that will make use of my organizational and inter-personal skills together with my ability to quickly hone and master new skills and techniques that will provide opportunity for further professional growth and advancement to the company and self.

Exposure: Network & System Administration/Network Design/Desktop Support Engineer/ IT Security & Policy Design /IT Audit & Business Acquisition/ ERP & Business Development Coordination. 

PROFILE SUMMARY

A dynamic professional with 8 years of experience in:

System Administration

· Accomplished systems administrator with 8 years of experience in managing server infrastructures and data-centre operations across multiple platforms (Unix, Linux, Windows). Effectively plan, install, configure and optimize the IT infrastructure to consistently achieve high availability and performance.

· Evaluated and reconfigured company’s Unix/Linux/Oracle setup to connect with major Stock Exchanges like NSE, BSE and MCX. 

· Stabilized, expanded and protected client network and Server environment. Built new file servers to maximize Web hosting, Terminal Server, file/print sharing and domain control performance. Designing and maintaining File Server and implementing the security policy.

· Well working acquaintance in Linux environment especially in FTP SSH Samba Server. 

· Experienced in VMWare Cloud Technology and Hyper V
· Configuring NIS Servers for Centralized and secure Password and Login Management. 

· Ample knowledge in Windows 10\8\7\2008 Server\2012&2016 Server\Linux Server; Deployment of OS via Remote Installation Service. Active directory management

· Working knowledge of  DHCP Server, DNS Server , Proxy Server on Linux and windows

· Wireless Netwok and  Printing Solutions.

· Setting up Secure NFS Servers with multiple Clients for File and Disk sharing.

· Managing and maintaining of Mail Server.

· Configuring and implementing the customized policies on Console Anti Virus Utilities, especially on AVG, Kaspersky and Mc Afee.
Network Administration

· Resolved a history of problematic network failure by troubleshooting LAN/WAN connections between multiple stores for a regional retail chain. Revamped the vulnerable network with robust security through joint architecture of firewall and DHCP.

· Well understanding of Bridging and switching concepts, LAN technologies, IP addressing and subnet.

· Sound knowledge of routing protocols - RIP V1/V2, OSPF, IGRP & EIGRP

· Experienced in troubleshoot network connectivity problems. Experienced in configuring Cisco Routers (1600, 2500, 2600 series), Dax Routers. Experienced in configuring L3 Cisco Switches.

· Implementing Network Security using Linux based Firewall. Scheduling backups and other System Utilities.

· Configuring the Hardware Firewalls, especially Fortinet Series and Netgear Series.
Database Management

· MS SQL and MySQL. 

· Backup, maintenance and troubleshooting in back office software named LD from Apex Softcell which runs in MS SQL.

· Scheduling backups, updating the software, customization, query handling in SQL.
· Configuring and maintaining a Linux based chat service in MySQL 
IT Security Policy and Audit

· Assessed data security risk by providing functions that encrypt stored data and implement security clearance into data access.

· Improved system security through setup and ongoing maintenance of Firewalls and coyotes.

· Performing Vulnerability Assessment & Penetration Test and update the security level.

· IT Documentation, IT Billing, Exchange and Vendor co ordinations, Exchange Auditing and other services.

Customer Management

· Managing client relationships to ensure programs were developed within the clients specific parameters/requirements.

· End User Manual and User training

· Managing customer response team

· Training & Mentoring

Business Development

· Coordinated the ISO 27001 :2005 Certification for the employer.

· Proven ability to deliver solutions tied to business growth, organizational development and systems/network optimization.

· Business process flow Planning and Productivity Improvement.

· Asset management and acquisition

· Coordinating the Social Media Marketing for business development.

Web Services.

· Website Design and Hosting. Domain Management. 

CORE COMPETENCIES
· Implementing centralized and distributive network connection. Installing, configuring and administering network technologies.

· Carried out technology planning, obsolescence projection and acquisition review.

· Virtualisation Technology and quality improvisation.

· Research and implementation of network enhancements that improved system reliability and performance.

· Design and implementation of networks suitable for Stock Exchange Brokers. 
ORGANISATIONAL EXPERIENCE
 Previous: 
Organization: Sharewealth Securities ltd; India

Designation: Senior Manager; IT&Systems
(06 June2014 – 18 Feb 2017)
       
 Organization: Acumen Capital Market India Ltd; India  
  Designation: Senior Executive Network & Systems (04 June 2008 -05 June2014)
CISCO CERTIFICATIONS

CCNA:  
National Institute of Securities Market

Securities Operation and Risk Management Certification (NISM)
KNOWLEDGE PURVIEW 
· SAP, Cyber Cryptography.

INDUSTRIAL TRAINING

· Industrial Training in Embedded System from NEST Campus, Sreekariyam, Trivandrum. 

SEMINAR’S AND PAPER PRESENTATIONS

· Conducted seminars and talks about Cyber Security and Cryptography at institutions as a part of the Social Responsibility Scheme of the company.

· Conducting "Product Analyse and End User Feedback" presentations at regular intervals.
EDUCATION

· Bachelor of Technology in Information Technology from Kerala university, Kerala  in the year 2007 May with 68%.

ACCOLADES

· Successfully secured prizes in several Quiz Competitions on various Topics 
· Magazine Secretary of the University Hostel.
· Performed as the Secretary of Various Altruistic Organizations
· Elected for Inter university Football team.
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