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____________________________________________________________________________________
Objective: Seeking for a challenging employment position in an organization with earned talents   of my experience and sound technical background of 12+ years in Microsoft, Networking and Hardware experience. I possess effective communication skills and leadership qualities, excellent inter-personal and analytical skills. Have genuine Interest in technical aspects of my job and responsibilities.

Summary
An Information Technology professional with 12+ years of diverse experience in the areas of Infrastructure management,  system administration, IT operations and Project Management with Leading Companies in Malaysia, Saudi Arabia and India.
 Specialties: Microsoft Infrastructure Design, Implement & Support Microsoft Technologies.

· Proven expertise in the setup, administration, support and maintenance of Microsoft Exchange messaging services on Exchange 2013, 2010 and 2007 platform.

· Strong understanding of Email service dependencies with AD, DNS, routing, relays, and emerging technologies around encryption, TLS and SPF.

· Ability to Deploy and Manage Active Directory Services based Multisite, Multiple domain environments. Running on different plat forms like Windows 2003/2008/2008R2/2012 servers.

· Server Management with services like DHCP, WINS, DFS, ADFS, FTP and Windows patch management using WSUS.

· Domain registrar, DNS management and Website Publishing and redirection on IIS, Apache.

· Configure and manage services for Load Balancing, High availability.
· Microsoft Forefront Threat Management Gateway and Unified Access Gateways
· Email Storage, Compliance and E-discovery using Symantec Enterprise Vault.  

· Experience on Backup and Restore using HP Data protector, Symantec Net backup.

· Knowledge of Virtualization with VMware.

· Antivirus in a messaging environment such as Symantec mail Security, Trend Micro Mail scan and MS Forefront.

· Managing Terminal services, File folder permissions, remote printing and print services.

· Proficiency in HP, IBM, DELL Server, Blade Hardware maintenance and troubleshooting.

· Experience in handling and Managing 100 over servers in Virtual and Physical Environment. 

· Good knowledge of Switching, Routing and Network infrastructure. Strong concepts of TCP / IP.

· System performance monitoring, performance optimization.

· Proven troubleshooting skills and ability to understand complex relationships between components of multi-tiered and distributed mail systems.

· Racking Stacking and UTP Cat 5e, Cat 6 cabling setup, design & implementation procedures.

· Documentation of existing topology and configurations.

· Self-motivated individual capable of working in team environment

· Leadership qualities, excellent inter-personal and Analytical Skills.

· Flexible, adaptable, and able to manage multiple tasks.
Educational:
· Microsoft Certified IT Professional (MCITP) - MCP ID : 7665548

· Microsoft Certified Technology Specialist (MCTS) –Messaging, AD
· Microsoft Certified Systems Engineer (MCSE)

· 3 Years Diploma in Electronics and Communication Engineering –Department of Technical Education Board, Bangalore – India
· PUC (XII) – Government of Karnataka Education Department Bangalore -India
Professional Experience:
T-Systems Malaysia Sdn Bhd.

Position: DSC Engineer.                                                                                       From: Jan 2016

T-Systems is the corporate customers unit of Deutsche Telekom. Building on a global infrastructure of data centers and networks, T-Systems operates information and communication technology (ICT) systems for multinational corporations and public sector institutions. With offices in over 20 countries and global delivery capability, T-Systems provides support to companies in all industries. 
Job Description:
      L3 and L2 support for APAC and Global customers on Microsoft Exchange 2010 and 2013, Active Directory 2008 2008R2 and 2012, Wintel platform support on Windows servers 2008 R2 and 2012

· Supporting exchange 2013 and 2010 environment for multiple customers Globally.

· Managing Databases, policies, Auto discover, Virtual directories OAB, RBAC and Mail flow, connectors, remote, relay and accepted domains
· Configuring Transport Rules, Journal Rules, Multi-Mailbox Search and DLP
· Planning & Configuring DAG, Client access, Message Transport on 2010 & 2013.
· Handling  SMTP Gateway servers and Antispam solutions like Cisco Iron Port, Barracuda, Watchgaurd, Mail Marshal
· Handling Microsoft TMG/UAG servers as reverse proxy used for  publishing exchange services and SharePoint sites.
· Troubleshooting Message Delivery, Mailbox Servers, DAG’s and Client Access Servers.
· Working on NDR Issues, Message tracking, Extended Message trace, Internal relays etc
· Troubleshooting of Exchange database Dismount, Corruption, Restore and Recovery 
· Monitoring & Troubleshooting all Exchange Server 2010, 2013 related issues.
· Active Directory management includes data and service management
· Active Directory Service management like adding new child domains, adding removing and upgrading domain controllers
· Ensuring the proper assignment and configuration of operations master roles.

· Managing and monitoring sites, subnet and active directory replication.

· Managing domain and domain controller security policies, enterprise group policies and Trust relationship.

· Troubleshooting on intersite and intrasite replication, Netlogon services, SYSVOL, KDC authentication  and group policy related issues.
· Managing Internal Active directory integrated DNS servers. Creating Zones and records for intranet services and application published within the organization 
· Incident management by providing the quick fixture to an incident with in SLA
· Working on escalation Issues from Tier 2
· Root Cause Analysis for recurring and major incidents and resolution.
· Implementing solutions through change management procedures also configuration and product enhancement changes.
· Managing and troubleshooting Symantec Enterprise Vault for user mailbox archive solution.

· Supporting BES 10, Symantec Mail security and Trend micro Scan mail for exchange.
· Document Preparation, UAT , Security Hardening etc.
· Involved Projects undertaken by management.
Exchange server 2013 Building (hosting 100,000 mailboxes) for customer ThyssenKrupp.  
DR testing ,  Datacenter move,  Domain controllers upgrade,  Building 
SMTP cluster.
Currently working on Veritas Enterprise vault Upgrade from Version 11 to 12, BES upgrade from version 10 to 12 and Exchange transition from 2010 to 2016 for customer Brenntag Group.
Also member of task force team to handle highly escalated issues.

Awards Received :  Star Performer award, MD’s Appreciation and Management appreciation award.
Tan Chong and Sons Motor Company Sdn Bhd (Nissan) Malaysia

Position: Systems Engineer - IT Operations | IT Infra                                Feb 2011 - Dec 2015
Tan Chong Motor Holdings Berhad (TCMH) is an investment holding company and the Group’s current principal activities include assembly and distribution of motor vehicles, provision of after-sales services and motor related financial services such as hire purchase, insurance agency and leasing.
The Group is the franchise holder and exclusive distributor of Nissan and Renault vehicles in Malaysia.
Job Description:

Exchange Server Admin –Administration and managing Exchange 2007/2010 Email system one of the key business communication systems. Hosting Emails for 24 Email domains and 5000+ Recipients
· Perform the daily operational tasks that are necessary to provide a stable and robust Exchange environment, including monitoring, and proactive maintenance.
· Administration and manage different Exchange roles including Mailbox, CAS and HUB transport roles in the organization.
· Managing Databases, Exchange Transport, transport rules, policies, autodiscover, Virtual directories OAB, RBAC and Mail flow.

· Client access services MAPI, POP/IMAP, Outlook Web access, Outlook Anywhere and Exchange Active Sync to push mails to mobile devices.
· Provide tier 2 and 3 troubleshooting support of Exchange issues; investigate user escalation calls, finding optimum solutions for both users and the company.
· Take ownership of typical messaging issues and work to resolution and root cause identification.
· Provide proactive technical support and problem resolution using trouble ticketing, email, and verbal communication techniques.
· Exchange user data Restoration of mailboxes, Public Folders, contacts, free busy data.
· Establish high availability using techniques such as DAG, continuous replication, recovery storage groups, network load balancing.
· Maintain and administer third party solutions including, Symantec Enterprise Archiving solutions, Symantec Mail security and Mail Marshal 
· Managing Email Gateway, a third party appliance based XCS Watch guard as front end email filtering solution.
· Help ensure team performance meets or exceeds defined Service Level Agreements.

· Participate in defined team projects and activities such as new deployments and Enhancements of email system.
· Create appropriate documentation for deployment, configuration, and related processes.

Active Directory Admin– Administering Managing and upkeep the Active Directory throughout the organization. The AD Structure involved Single forest 4 Domains, 14 regional sites 200 over subnets and 21 Domain controllers (Win 2008 and R2 based) across the nation 7000+ user objects.
· Active Directory management includes data and service management.

· Perform the daily operational tasks that are necessary to provide a stable and robust AD environment, including monitoring, and proactive maintenance.
· Large volume objects like user accounts, computer accounts security groups, group membership management and Organization Unit (OU) plans.
· Active Directory Service management like adding new child domains, adding removing and upgrading domain controllers. 
· Ensuring the proper assignment and configuration of operations master roles.
· Managing and monitoring sites, subnet and active directory replication.

· Managing domain and domain controller security policies, enterprise group policies and Trust relationship.
· Performing regular backups of the directory database.
· Configuring directory service parameters, such as setting the functional level of a forest and domain.
· Provisioning role based permissions for Service Desk and Support Team.

· Integration active directory (LDAP) with third party applications and solutions.
· Design, develop, implement, and maintain solutions for AD/Exchange requirements.
DNS Infra Management– 70 over corporate websites, 24 email domains 40 over internal web applications.
· Managing Internal Active directory integrated DNS servers. Creating Zones and records for intranet services and application published within the organization. 
· Domain Name registration and Name server registration with Mynic.

· Public DNS server (Appliance based Efficient IP Solid Server with HA enabled) Management and up keeping the all type resource records (CNAME, A, PTR, NS, MX, SPF) to ensure the availability of published web based applications corporate websites and Email delivery.
· Regular backup of DNS system.

· Knowledge in Linux Bind DNS servers
       Managing the  Proxy servers to provide different level of access to ensure Secured and controlled Internet access TCM Head Office. Using Squid proxy and SANGFOR Appliance.
Servers  - Physical and Virtual environments
· Installation configuration windows server 2008/2008R2/ 2012 on the HP and Dell Hardware.

· Utilized VMware to deploy new virtual servers as needed from templates or cloning
· Virtual environment which hosts different services, Exchange, AD, SQL Databases, Applications, File servers, Terminal services, WSUS, Antivirus servers etc.
· Provisioning resources to the virtual server, cloning the server for development or testing.

· Snap short backups, migrating virtual machines using vmotion.
· Monitor resource usage using vCenter Server performance graphs and alerts.

· Symantec Enterprise vault archiving and Journaling solution management.
· Publishing Microsoft IIS websites, configuration and redirection of websites.

· Implementing and managing Windows and third party FTP servers

· SSL Certificate Management for Organization. Internal PKI and third party Public CA.

· Identify and resolve any performance bottlenecks in the IT infrastructure.
· Remote Management of Servers and Clients using Windows Terminal services, VNC, Team viewer etc.
· Contribute in IT Department procedures, policies & monitor its operations
· Ensure adherence of standard practices for smooth IT work flow.
· Implementation, upgradation and support of IT section of the projects undertaken by management.
· Provide problem resolution for desktop related software, hardware and components of the corporate LAN. Assist with level 1 and 2 supports.
Projects 
· Enhanced Mail store facilities for exchange mail servers by Implementing Symantec Enterprise Vault 10.0 for exchange server archiving and archiving of journal messages.
· Successfully Migrated 2 Public DNS servers from Linux Bind DNS servers to Appliance based Efficient IP Solid Servers.
· Successfully Migrated Email Gateway filtering from Software based Mail Marshal to Appliance based Watch Guard Solutions.
· Email and Active Directory consolidation project:  Migration of different Business Units AD, workgroups, Standalone DNS servers to Tan Chong Active Directory Domains. 

· Email System from different mail platform or hosted services to Tanchong MS Exchange Email services.
· Implemented Active Directory Federation Service (ADFS) to enable SSO for cloud based solutions.

· Exchange Transition from Exchange 2007 to Exchange 2010

· Proposed: Exchange Transition from Exchange 2010 to Exchange 2013.
Business Link Automation India Ltd, Bangalore.

Position: Technical Support – Lead                                                    Jan 2008 – Nov 2010
One of the leading IT infrastructure solutions and services company, Specialize in Enterprise computing, Networking, Security, Facility management, systems maintenance and other managed services. With over 300 hundred professionals and offices across the locations, in addition, we also have strategic partnerships with leading multi-nationals like IBM, HP.
Job Description:

· Leading an infrastructure support team. Providing technical support on Servers, networking, OS, Security, technical queries and solutions.
· Role of the System Administration is to perform day to day support on the server like administration, housekeeping, maintenance, upgrade of OS, supporting Hardware problems co-ordination with Vendors, performing Security related controls and checks.
· Handled customer base environment of more than 65+ Servers.
· Administration of Active Directory infrastructure including Exchange environment.

· Monitoring, reporting and resolving anomalies of LAN infrastructure including Server Health and various Application Processes at the designated locations.
· Planning and Implementation of the projects undertaken by management. Design, installation, management and coordination of company-wide integrated networks.

· Making recommendations about purchase and up gradation of hardware, software and network equipments.

· Implement the technology and processes to ensure proper escalation procedures to resolve service interruptions within defined thresholds.

· Assist in developing standard operating procedures, policies and ensuring that policies and processes are followed at all times.
· Interacting with customers, understand the business needs and offer cost effective solutions that suite different requirements and meet different objectives, through our expertise and our alliance partners.

· Supporting and interacting with the sales team in their activities like finding vendors, appropriate products, product demonstration etc.

· Coordination of all IT/IS infrastructure activities and responsible for overseeing the shifts of IS support personnel. Managing, Interacting, coordinating in their day to day activities and reporting to management.
Gulf Channels Co, Saudi Arabia.
Designation: Infrastructure Support Engineer                                             Dec 2003 - Nov 2007
Information Management Technology: is a company with great breadth and depth in its resource and solutions base providing enterprise and security solutions with world class of services. IMT is a subsidiary of Al-Suwaidi Holding Company; The Company employs over 12,000+ personnel and has been successfully serving the GCC.
Job Description          
· Managing the Calls like production Node, Domain controller down, File system corruption on production server and production major H/W failure.
· Technical management of Active Directory infrastructure including Exchange environment.
· Configure and manage Sites, AD Replication, trust relationships between active directory domains.
· Troubleshoot and maintain Active Directory server environment

· Managing users, groups, Group policies, shared folders, File/Directory Permissions.
· Configuring and Management of, DHCP, DNS, WSUS and WINS Services.
· Installation configuration and Managing of Microsoft Exchange 2k3 Servers, and provided a complete secured and reliable emailing system.
· Configuring and Administering Recipient Objects, Public Folders, Creating, Configuring, and Managing Storage Groups and Stores. Managing Client Connections to Exchange Server.
· Configuring and Managing SMTP. Configuring, and Managing Message Routing. 
· Integrating IIS and Configuring Email Protocols, Outlook Web Access.

· Installation and Configuration of ISA Server 2000/2004 to control and secure the Internet access.
· Configuring and Managing Network printing like Shared printers, TCP/IP Printers, Print Servers Multifunctional Devices.
· MS Patching and resolving the security based problems. Applying operating system updates and configuration changes.
· Installing and configuring new hardware, Raid Levels like Raid 1, Raid 0+1, Raid 5 etc.
· Routine Backups and Restorations all Servers. System performance monitoring, performance optimization.

· Remote Management of Servers and Clients using Windows Terminal services, VNC, Team viewer etc.
· Worked in Corporate offices Remote areas as well as different Project Sites.
· Was responsible for restoration of ERP Data on the Disaster Recovery Server

· Played an important role during implementation of Helpdesk Support Portal in a team.

· Performing day-to-day activities of Symantec mail Security for exchange.

· Routine audits of systems and software. Manage IT Assets including hardware, network, and software & licensing.
· Support ERP Users to resolve issues with remote connectivity.
· Identify and resolve any performance bottlenecks in the IT infrastructure.
· Prepare Weekly, Monthly Reports and handle them to the Infrastructure Manager.
Personal Details:
· Nationality



: Indian.

· Religion



: Roman Catholic

· Marital Status



: Married. 
· Language Proficiency


: English, Hindi, Kannada, Konkani
· DOB                                                   
:03-06-1974
· Hobbies 



: Reading , Sports, Travelling, 
