ADEBAYO
ADEBAYO.356866@2freemail.com  
	PERSONAL DETAILS

                                         Date of Birth:                            11th of February, 1984                            
                                         Sex:                                             Male

                                         Marital Status:                           Single

                                         Nationality:                                 Nigerian
                                         State of Origin:                           Lagos State

                                         Spoken Languages:                    English and Yoruba
personal profile

	
	An enthusiastic engineer with the necessary drive and determination needed to resolve complex systems and networking issues. Possessing effective organizational skills and excellent working knowledge of networking technologies and having a commitment to keep up to date with the latest developments. Experienced in providing motivation, guidance and up to date systems and networking consultancy service to both colleagues and clients. Now looking for new and challenging position, one which will make best use of my existing skills and experience and also further my development.

	key skills

	
	· Working knowledge of major networking components & hardware components. 
· Use of monitoring tools to diagnose and troubleshoot network failures.
· Knowledge of Software Testing Lifecycles

· Knowledge in PHP Frameworks
· Knowledge of Database development and administration in Oracle DB 
· Good knowledge of Information Technologies including: Word, Excel, Access, web designs, web applications, software development.
· Knowledge of Python programming language, HTML 5, SQL server, MySQL, C/C++ and use of Oracle
· Ability to work efficiently and accurately in a fast paced retail environment.

· Good knowledge of Internet technologies 

· Excellent organizational skills


	EducationAL QUALIFICATIONS

	Jan 2012 –July 2012 University of Wolverhampton, United Kingdom
PG Certificate (Computer Science) 
Sept 2012 –July 2015 University of Wolverhampton, United Kingdom

M.Sc (Computer Science)

2002/2003-2008: University of Lagos, Nigeria

B.Sc. (Hons.) Education Integrated Science  

1998–2001
Lagos State Model College Kankon, Nigeria
· West African Examination Council (WAEC)

1995-1998 IGBOBI COLLEGE YABA
Junior secondary 
OTHER TRAINING CERTIFICATION
Avaya Sales and Design Certifications
Specialist APSS and APDS – In view

Chartered Institute of Environmental Health(CIEH), United Kingdom

Level 2 Award in Health and Safety in Health and Social Care

	WORK EXPERIENCE

	
	August 2015 – March 2017     21st Century Technologies Limited
IT Support Officer/ Team Member Network Operations Centre  
Duties 
· Supporting   soft switch Senior Engineer by providing technical assistance and support to other Service Management teams.

· Monitoring and maintaining computer systems and networks;

· Troubleshooting system and network problems and diagnosing      and solving hardware or software faults;
· Rapidly establishing a good working relationship with customers and other professionals, such as software developers and senior engineers;
· To ensure maximum possible service availability and performance

· To provision customer network services on core equipment

· To provide support services for Engineering and technical team
· Manage control protocols for LAN / WAN infrastructure.

· Ensured proper DNS, IP, Firewall, VPN, and server configuration for customer networks.

· Minimize down time by monitoring network with PRTG.

· Support and maintain new server hardware and software infrastructure.

· Support and transition infrastructure services for clients and servers in a data centre environment.

· Interfaced directly with service providers, customers, field technicians, service contractors, and field service coordinators to troubleshoot and resolve network-related issues.

· Developed documentation on standards and troubleshooting processes to improve overall efficiency and productivity of network operations personnel.

· Maintaining pre-packaged software applications on the LAN.

· Generating network utilization report.
· Report technical challenges and proposed resolution strategies to team lead.

May, 2012- Oct, 2014- HEALTH CARE ASSISTANT–Wolverhampton, UK
AGENCIES: ACTON BANKS, JUST NURSING HEALTHCARE RECRUITMENT. 
October 2014- May 2015 BEACONHURST CARE HOME  DUDLEY
Duties 
· Maintaining the comfort and dignity of patients at all times. 

· Providing emotional support to patients and carers. 

· Keeping all consultation rooms organised, tidy and well stocked.  

· Supporting the work of qualified nurses. 

· Promoting independent living. 

· Safeguard a patient’s property and belongings.

2011- NATIONAL YOUTH SERVICE CORP(NYSC), Bauchi
INEC (INDEPENDENT NATIONAL ELECTORAL COMMISSION)                        

Position: Assistant Registration Officer

2008-2010     Starcomms Plc, Lagos, Nigeria
Customer Care (Voice)
· Know your customer (KYC), getting customers correct details on the system and filing them on the purchase of our products.
· Giving customers excellent customer service
· Troubleshooting with customers with general issues of broadband and internet problems.

	
	

	Interests

	
	My interests include Reading, listening to music, travelling, and meeting people. 

	references               Available on request.

	
	


