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	                                      RETAIL / SALES CONSULTANT
 Specialization in Retail /sales, and customer service enhancement strategies.



	

	

	STRENGTHS

	

	· Demonstrable excellent interpersonal skills, ability to communicate effectively with people from all background.
	· Ability to work independently as well as effectively in a team with sales and marketing job requirements


	
	

	· Proactive approach to problem solving
	· Possess effective Upselling, cross selling and time management skills

	· Excellent communication Persuasive skills
	· Client Relationship Management Skills

· Fluent in English and French

· Ability to work in a fast pace environment


	

	ACHIEVEMENTS

	· Promoted in job responsibilities due to excellent efforts & outstanding performance demonstrated in various work profile. 

· Consistently demonstrated resourcefulness and initiative with flexibility in working well in cross-functional teams and maintained strong relationship with colleagues, and management. 

· Performed assigned workload with indefinable enthusiasm, commitment, honesty and dedication and drove towards contributing to the improvement of the sales standards/targets and customer management level.  

· Used proactive approach efficiently in resolving operational issues.
· Established and maintained lasting relations with customers, colleagues and management. 
· Contributed to the outstanding performance of the shop as best retail shop.


	

	CAREER SNAPSHOT

	

	
	

	
	

	Sales Representative -  Natures Gift 4 Life (NG4Life)
Sales Representative - Mobile Telecom Network (MTN/Cameroon-West Province)
	Jan 2011– Feb 2013        

	
	April 2009 – Sept 2010

	
	

	
	

	
	

	SALES Consultant /Customer Service Executive (Du Telecom UAE-Dubai)
Customer Service Executive (ETISALAT UAE -Dubai)
	                 Dec 2013- Dec 2016
Jan 2017  Till date

	
	


	                            

	AREAS OF EXPERTISE

	                      SALES REPRESENTATIVE at NATURES GIFT 4 LIFE[image: image2.jpg]



· Maintain and develop good relationship with customers through personal contact or meetings or via telephone.
· Act as a bridge between the company and its current market and future markets.

· Display efficiency in gathering market and customer information to enable negotiations regarding prices.
· Upselling and cross selling various food supplement products

· Feeding future buying trends to branch management
SALES REPRESENTATIVE at MOBILE TELECOM NETWORK (MTN-Cameroon)[image: image3.jpg]everywhere you go




· Perform effectively towards enhancing the company’s image, maintaining business volume and gradually accelerating growth in terms of turnover, brand name, client base and personnel.
· Set up plans and strategies to develop new business opportunities and ensure business growth.

· Initiate market research and collection of information used to help identify demand for products/services.

· Utilize sales forecasting abilities and strategic planning skills to ensure the sales and profitability of products, lines or services besides analyzing business development and monitoring market trends.
· Manage events and product promotions through effective advertising like during trade fairs.
· Supporting the organization in dealing with the customers, organizing customer contracts and requirements, coordinating-submitting of applications, and processing customer requests.

· Keep on updating the customers with timely reports on the status of their applications.



	      CUSTOMER SERVICE EXECUTIVE at DU TELECOM (EITC, Dubai) [image: image4.png]



· Meeting and greeting customers as they enter the shop.

· Educate customers on documentation requirements.
· Knowing the customer needs and coaching them on what to take from the existing offers. 

· Educate the customers about existing products and services and building long-term rapport with customers. 

· Doing bulk activations both consumer mobile and consumer fixed services on a daily basis. 

· Informing customers on new offers and upselling/cross selling existing and new offers which appear to be unknown to the customer. 

· Having a proper observation of the running of the shop and coming up with new ideas to mend current loopholes making things to run out smoothly in the shop. 

· Promoting innovative products of Du such as the New TALK, SURF and WATCH packages and the New Postpaid Smart Plans.
· Managing the queue system to enhance average waiting serving time

· Handling angry customers to promote a healthy customer service experience 

· Participating in the coordination of routine shop briefings to update staff about new services and offers as well as revision of existing ones. 

· Validating massive cash collections using the Win Cash System

· Creating work orders for the Installation of TV, Internet and Landline services for residential purposes.

· Handling of dissatisfied customers to avoid escalations.
· Always maintain professionalism, tact, diplomacy, and sensitivity to portray Du Telecom in a positive manner.
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CUSTOMER SERVICE REPRESENTATIVE AT EMIRATES TELECOMMUNICATIONS CORPORATION (ETISALAT) 
· Implementation of the customer journey approach to better assist customers and maintain a healthy long term relationship.
· Doing need analysis of the customers to deliver the appropriate services and products as per customers’ needs.

· Supporting customers on self-service when required.

· Offer help to waiting customers using available applications and devices.

· Welcoming customers to the shop and directing the customer to explore the journey.

· Performing cash handling activities such as routine credit card, debit cards, cash and check payment transactions as well as end of shift account closure.

· Assisting in routine daily hurdles to sensitize staff on new and existing services and products and compliance procedures.

· Doing cross-selling and up-selling for the various products and services.

· Performing bulk activations of consumer mobile and fixed services as well as enterprise fixed and mobile services. 




	

	QUALIFICATIONS

	


· Bachelors in Life sciences
· Certificate in Consumer Mobile and Consumer Fixed services (Du Telecom UAE)
· Certificate in Consumer/Enterprise Mobile and Fixed services (ETISALAT UAE)
· G.C.E ADVANCED LEVEL CERTIFICATE.
· G.C.E ORDINARY LEVEL CERTIFICATE.
	

	PROFESSIONAL DEVELOPMENT

	Training – Seminar and   Projects
· Awards received (Best sales agent of the month, MTN retails (West Province) 2010
· Consumer Mobile and Consumer Fixed Training sessions at DU Telecom (2013-2014)

Affiliation- Travel 
· Music Composer/Singer)
IT Skills

· Proficient in the following systems CRM System, BSCS, WINCASH, SIEBEL,CBCM Windows XP, MS Office Suite (PowerPoint, Excel, Publisher and Word), Internet & E-mail Applications (Microsoft outlook


	

	

	


                  REFERENCES WILL BE PROVIDED UPON REQUEST WHEN NEED ARISES.
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