SONIYA 
Soniya.356958@2freemail.com

Dubai - UAE


OBJECTIVE
I aspire to work in an organization that gives me an opportunity to demonstrate my interpersonal skills. A challenging and dynamic environment brings out the best in me. 
KEY SKILLS 
· Problem Solving skills- Creative, logical and lateral thinker. Acts quickly and efficiently to resolve issues that 

        arises.

· Organization & Time Management - Prioritizes, schedules and coordinates workload, able to multi-task and 


manage time effectively.
· Ability to explain problems and solutions clearly to non-technical users.
· A patient and methodical approach.
· Ability to work alone or as a part of a team.
EDUCATIONAL QUALIFICATION
· Master of Business Administration in Information Technology, from Jaipur National University -  2016
· Post Graduate Diploma in Information Technology Management from MIT - 2014
· Bachelor of Commerce, from Goa University – 2009
TECHNICAL CERTIFICATION

· Certified  by IIBA Endorsed Education Provider for successfully completing Business Analysis training in March 2014

· SAP internship in Financial Accounting Module from Netflex software Technologies PVT LTD, Pune in October 2014

· Certified by CNC Web World for Web-Designing in January, Pune - 2014

· Certified by Jetking (Institute of Hardware & Networking) for Hardware & Operating Systems, Goa in 2010

· Certified by MICE (Manipal Institute of Computer Education) for Financial Accounting, Goa - 2007

· Certified by Agnel Polytechnic for Computer Application , Goa in 2006.
EXPERIENCE
1) Senior Analyst (Administration) : Open Destinations Private limited (IT SoftwareCompany, Goa - India) 

February 2015 - April 2016

Open Destinations is a leading independent provider of tour operator software, which is currently implemented into travel businesses in over 30 countries. 

Responsibilities:

· I was responsible for managing and resolving challenging and critical technical issues from initial investigation, diagnosis to resolution. 

· Worked with B2C API, endpoints, supplier extranet website/web services, channel manager which enables hoteliers/suppliers worldwide manage web based distribution faster, smarter & easier way. 

· Experienced in writing basic SQL queries & working from back-end to solve critical issues. 

· Tested the functionality of the product and performed live installation of the products on client systems.

· Strong experience with the product Travel Studio and working knowledge of the same in detail i.e. Bookings, flights, packages, etc. 

· Experienced with TSV2, Travel Bulider, Fare Studio, Supplier extranet, etc. 

· Worked for well-known clients like Diethelm, Abercrombie & Kent, Destination Asia, Rocky Mountaineer Vacations, Cullinan, Asia Experience etc.•


· Experienced with SQL Server 2008, 2012 database administration, writing basic queries & working from back-end.

· Technology Used: Microsoft SQL Server 2008/2012, Travel Studio, Fare Studio, TSV2, SOAP UI, B2C API, XML, Microsoft Outlook.

2) Senior Analyst (Admin & Operations) : Tech Mahindra Limited, Pune- India
June 2011 - January 2014
Tech Mahindra Limited is an Indian multinational provider of information technology, networking technology solutions and Business Process Outsourcing to the telecommunications industry
Business Client : British Telecom
BT is one of the world’s leading communications services companies, serving the needs of customers in the UK and in more than 170 countries worldwide.
Responsibilities:
· Performed Business Analyst role (Data Gathering, Elicitation, brainstorming sessions conducted, Analysis)

· Worked on software’s like Oneview, Mobility, Avalon, open reach, CSS, wholesale, EcoPlus, EcoBB, BBCR, BBMT, in order to determine the requirement gathering methodologies for the British telecom's clients/ customers

· Onsite-Client interaction and requirement gathering

· Qualifying a customer, Understanding Requirement, Suggesting Solution, Idea Presentation

· Managed resolution of complex residential business inquiries, complaints, and billing questions.

· Tracked, troubleshoot and gathered information from client.

· Prepared and updated presentations, reports, and spreadsheets for clients.

· Interacting with other team for data and to resolve clients queries such as, BT Wholesale and Openreach.

3) Group Leader : Adonis Electronics PVT LTD. (sister concern of Onida for service, Goa - India)

March 2010 - May 2011

Adonis Electronics is the trader of Electrical & Electronic Goods Repair such as product of LG, Videocon, Samsung and Onida. 

Responsibilities:

· Organizing the Service Centre operations and keeping the records up to date.

· Handling all the claims and issues of the Service centre repair jobs, parts order, claims, parts pricing, warranty claims, DOA claims and offering support to Adonis Service centre.

· Prepare repair estimate in consultation with the service engineer

· Maintain inventory of spares, tools, maintenance tools, service and operation manuals in the service centre.

· Procurement for spares and other consumables required for service centre and for sales in the showroom.

· Prepare purchase requests and purchase orders for spare parts.

· Prepare the Order confirmation report and Invoice of a completed job.

4) Front Office Executive & Faculty for English Edge : Jetking, Goa - India
November 2009 - March 2010

Jetking is a Computer Hardware and Networking Training Institute, which trains technical and non-technical students. Jetking has 100 centers spread across India .

Responsibilities:

· Handled all the front desk operations

· Maintaining the attendance register of front office executives, Students and other staff members.

· Maintenance of Library and Software.
· Courses offered by the institution were explained to the walk-ins and also new admissions were registered.

· Organized conferences & team get-togethers

· Modified assignments and activities to meet the learning needs of individual students – Identified and sorted into small, similarly skilled groups were made.

· Prepared English coursework materials, homework assignments, and handouts. Prepared course work, planned class sessions.
· Organized/delivered classroom lectures to students. Arranged extra-curricular activities and set targets
TECHNICAL SKILLS
· Languages


:
HTML, JavaScript, 

·  OS


:
MS Windows XP, Windows 07/08 /10
· Databases

:
Microsoft SQL Server 2008/ 2012             

· Technology

:
Travel Studio, TSV2, UI, B2C, XML, Endpoints,





Supplier Extranet,  Microsoft Outlook

· Tools


:
Visio, Process Modeling Data Integrator, CMMI, UML, 





BIZAGI, Photoshop,  Corel Draw, Illustrator, Dreamviewer, 





Flash, Conversion
· Computer Skills

:
Proficient with Microsoft Office, Word, Excel, PowerPoint. 
· Other skills

:
CRM, Pre-Sales, Requirement gathering,  Sourcing, Project planning, 





Analysis, Gap Analysis
PERSONAL DETAILS
Date of Birth

: 
07/01/1989
Gender


: 
Female
Marital Status

: 
Married
Nationality

: 
Indian
Visa Status

:    
Residence Visa
Languages Known

: 
English, Hindi, Marathi and Konkani

REFERENCES WILL BE PROVIDED UPON REQUEST

PERSONAL INTEREST
Playing Sitar, Singing, Basketball, listening to radio, making friends; socializing, computers and music.

DECLARATION
I hereby declare that the information furnished above is true to the best of my knowledge and belief.
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