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Objective 
To pursue a highly rewarding career, seeking for a job in challenging and healthy work environment where I can utilize my skills and knowledge efficiently for growth oriented organization.
Professional Skills
Computer Support: Technical Support, Networking, Hardware and Software installation, Upgrades, Migration, Troubleshooting servers, Desktops for small to medium organizations for about 4 years.
Technical Skills

· Installation and   Configuration of   Windows Server 2003 and Windows Server 2008.
· Strong Knowledge of Windows Server 2003 /2008 Active Directory, DNS, DHCP, Security, Group Policy, TCP/IP  Networking .
· Administrating Active Directory and Exchange 2003/2007/2010.
· Installation, Configuration and Maintenance of Virtual machines, vSphere vCenter server.
· Concepts of virtualization such as VMFS,Snapshots,Clones and Templates VApp,Migration of VM’s,Clustering,Update Manager,vSphere Data Pratection,vSphere stand alone converter,resourses maintenance and monitoring,Virtual switches and trouble shooting.
· Able to understand computer hardware and other operating system's function.
· Installation & Configuration of Network and Local Printers.
· Having experience with trouble shooting network printers.
· Administration and Implementation of Windows network in LAN environment.
· Implementing LAN and WAN connections using Hubs, Routers and Switches.
· Strong hardware troubleshooting knowledge in all of the following environments: Servers, Desktops, Laptops, Networking Equipment, and Cabling.
· Familiar with multiple models of desktops and laptops.
· Proficient in MS Office (2003, 2007, 2010) Applications (Excel, Outlook, Power Point, Word), IE Browser, installation, usage and customization.
· Scheduling maintenance and maintaining proper back-ups for important data.
· Creative thinking and problem solving.
· Installing and configuring Active Directory, DNS, DHCP and troubleshooting any errors related.

· Managing Users and Group Accounts.

· Using Active Directory to reset user passwords and to add or delete users, computers to Client domain. 

· Active Directory, User creation and Group Policy Management.

· Software Packaging and Distribution using SCCM 2007.

Education
Professional Certification

· Microsoft Certified IT Professional 
· Microsoft Certified Solution Associate
· Microsoft Certified Technology Specialist
Courses Done
· CCNA 
· Diploma in Computer Hardware
· MCITP
· Exchange server
· VMware (Vsphere 5.1)
· SCCM 2007
Academic Qualification

	Qualification
	Institute / College
	University
	Year of Passing
	Percentage

      (%)

	     SSC

	St Alphonsu’s high school, Nalgonda.
	Board of secondary education,A.P.
	 2005-2006
	88

	 Intermediate

	Gouthami junior college, Nalgonda.
	Board of secondary education,A.P.
	 2006-2008
	      92

	   B.TECH    


	Swami Ramanandha Tirtha Institute of Science and Technology,Nalgonda
	JNTU, Hyderabad.
	 2008-2012
	      73.38


Projects
Title                           : detection of phished websites 

Duration                    : 90 days

Position                     : Group Leader

Language used         : Java

Database                   : My Sql

Summary                   : For users to detect which website is genuine and which is fake
Other Projects
Title                            : E-ORGANISATION

Duration                     : 45 days

Position                      : Group Leader

Language used          : JAVA

Work Experience
Desktop Support Engineer at MATRIX TECHNOLOGIES, Hyderabad (Telangana)

Job responsibilities:
· Assembling and Dissembling of PCs.
· Looking over all the PC hardware related issues and trouble shooting.
· Installation peripheral’s drivers and required software.
· Install and configure of PC’s Configuration and Installation of peripherals.
· Installation of Antivirus software.
· Taking of System backup whenever it is required.
· Implementing, Managing and supporting resource like Print Management like installation and configuration of wired & wireless N/W printers.
System Administrator at PANZER TECHNOLOGIES, Hyderabad (Telangana)
Job responsibilities:
· Assembling and Dissembling of PCs.
· Looking over all the PC hardware related issues and trouble shooting.
· Trouble shooting PC related issues both manually and also remotely.
· Install and configure of PC’s Configuration and Installation of peripherals like Printers, Scanners, and CD writers.
· Installation peripheral’s drivers and required software.
· Installing and maintaining antivirus software.
· Installing and maintaining Windows Outlook Express.
· Creating and configuring Outlook email address to users.
· Troubleshooting with Microsoft Outlook mails & taking backup of mail users.
· Implementing & managing wired & wireless N/W. 

· Installations, configuration and Maintenance of Windows server 2008, Exchange server. 

Soft Skills
· Team player

· Quick learner

· Dedicated

Personal Profile
Date of Birth              
:          23-07-1991
Gender                        
:          Male

Nationality                 
:          Indian

Languages Known     
:          English, Urdu, Hindi and Telugu
 Declaration
          I hereby declare that all the above statements are true, complete and correct to the best of my knowledge and belief.

