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Jasmine.356999@2freemail.com
Jasmine 
Objective: To secure a position where I can effectively utilize my knowledge and skills that I have acquired in my academic and corporate life. I am currently looking for a full time position in an environment that offers greater challenge and an opportunity to help the company advance efficiently and productively.

Work Experience:
SMART Communications Inc.

Customer Solutions Officer

June 2012 – up to present

· Simulates the role of a Store Front liner

· Records all transactions and stock liquidation

· Takes full responsibility on handling subscriber’s queries on their postpaid or prepaid accounts and maintain professional relationship with them

· Process end-to-end handling of subscriber’s requests

· Provides excellent customer service and customer advice when it comes to their postpaid and prepaid cellular phones/mobile broadband in both sales and after sales transactions

· Receive, validates and approves postpaid line applications based on allowed parameter for frontline level

· Store officer-in-charge in the absence of branch manager, responsible on checking of daily sales report, inventory and cashier’s report
Manila Southern Associate Inc.

Customer Service Assistant
September 2011 – up to December 2011
· Guiding and solving queries of customer
· Handling all the cash and check transaction of the customer bills payment
· Receive payment by cash and check
· Checking daily cash accounts check
· Providing training and assistance to new joined cashier
· Maintaining monthly, weekly and daily report of transactions
LBP Service Corporation

Customer Management Officer

February 2012 – up to May 2012

· Agency acquire by Smart Communication Inc
EDUCATION:

College:


Asia Pacific College of Advanced Studies

March 2011


Balanga Bataan


Secondary:


Bachelor of Science in Nursing

March 2007


Bataan Christian School






Panilao, Pilar Bataan

Primary:


Orion Elementary School


March 2003


Orion Bataan
Skills and Competencies:
· With substantial experience on customer service

· Knowledgeable on proper etiquette and diplomatic practices

· Excellent ability to establish good relationships with others

· Able to travel in various areas and do hard work in any situation

· Proficient in Microsoft Word, Excel, Power Point and Internet

· Excellent communication and organizational skills

Awards and Recognition:

· 1st  highest SMARTBRO Sales Awardee for October of 2012 – 227% sales achievement

· 1st highest SMARTBRO Sales Awardee for Quarter 2 of 2012- 119.33%sales
· 1st highest SMARTBRO Sales Awardee for -160%sales achievement for 2012

· SMART Broadband Gold Eagle Awardee – 164% sales achievement for 2015

· SMART Cellular Gold Eagle Awardee – 125% sales achievement for 2015

PERSONAL BACKGROUND:
Age: 25 years old

Gender: Female

Birth Place: Metro Manila

Citizenship: Filipino

Civil Status: Single
