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	Total Years of Experience
	        6 Years

	Educational Qualification
	        Bachelor of Technology

	Certifications
	 CCNP R&S, , CCNA Wireless, Microsoft Exchange Server 2010, Microsoft Server 2008,Microsoft Server 2013, Microsoft Hyper V ,Microsoft SCCM

	Specialized Skills
	 Routing and Switching, Call Manager Version 7 ,9 and 11,Cisco Unity Version 7,9 and 11 Hardware and Desktop Operating Systems.


CAREER Objective

Seeking a challenging environment that encourages continuous learning and creativity that provides exposure to new ideas and stimulates personal and professional growth. 
professional Experience 
COMPANY  :      SERVCORP ADMINISTRATION SERVICES LLC- Abu Dhabi, UAE 
Duration      :        MAY 2012 to till Date.

Role             :        IT Services Technician- Middle East.

Responsibilities:  

· Providing L1 support to Several Multinational companies (Etihad Airways, Bank of Montreal, NorthernTrust, Maersk Oil Middle East etc).
· Experience in providing IT support to CEO,GM, Senior Managers and Managers.
· Providing L1, L2 support, Remote support, coordination with user and Junior Engineer.
· Provide remote support to 14 locations in Middle East.
· Create and manage new users, email IDs etc, and resolve related problems. 
· Provide Software, Hardware, Network Support and Operating System support to all locations.
· Manage shared folder and devices through permission.
· Software troubleshooting update and patch installation.

· Manage Antivirus.
· Issue H/W, S/W and accessories to users. 
· Inventory management.
· Provide technical assistance and support for incoming queries and issues related to computer systems, software, and hardware.
· Experience in Microsoft Windows 2008/2012 Server Environment (AD, DNS, DHCP).
· Good Work Experience In Microsoft Exchange Server 2010.
· Respond to queries either in person or over the phone.

· Write training manuals.

· Train computer users.

· Maintain daily performance of computer systems.

· Respond to email messages for customers seeking help.

· Ask questions to determine nature of problem.

· Walk customer through problem-solving process.

· Install, modify, and repair computer hardware and software.

· Run diagnostic programs to resolve problems.

· Resolve technical problems with Local Area Networks (LAN), Wide Area Networks (WAN), and other systems.

· Follow up with customers to ensure issue has been resolved.

· Gain feedback from customers about computer usage.

· Run reports to determine malfunctions that continue to occur.
COMPANY  :        NEWCHIP COMPUTER SYSTEMS LLC- Abu Dhabi, UAE 

Duration    :        JUNE 2010 to DECEMBER 2011.

Role           :        Customer Support Engineer. 

Responsibilities:  

· Diagnose, modify, test and correct System Hardware, Software and Network and isolate customer problems.

· Designing and implementing of effective management of LAN, WAN, Wireless network and development of Customer network infrastructure.

· Assist Customer to resolve Computer-related problems, such as in operative Hardware and Software Systems.

· Help desk operation at all levels.

· Develop implementation and services support strategies for hardware application and infrastructure services in all levels of the authority systems.

· Provides input to management on the design of secure networks and improvements to the existing network.
· Responsible for supporting, centralized antivirus, SPAM applications, Manage new customers ID with documentation and daily data backup systems.

· Answer customer inquiries in person, email & via telephone concerning systems operation.

· Install or assist in installation of hardware and peripheral components.

· New Server installation, configuration and Network equipment, (Routers, Switches and Firewall). 

· Establish work priorities and evaluate time requirements to maximize productivity.

· Follow established standards and procedures.

AREAS OF EXPERTISE
VoIP (Voice over IP) / IPT (IP Telephony)
· Configuring IP address, subnet mask and gateway address on routers and hosts.
· Configuring CUCM & Cisco Call manager Express.

· Configuring Unity Connection, Unity Express, ISDN T1/E1 PRI
Configuring POTS, VOIP telephony, IP Phones, Gateways, VOIP Protocols MGCP, SIP, Voice applications.

· Experience of Configuring and Troubleshooting Voice Protocols such as MGCP, SIP and H.323. 
· Troubleshooting complex IP Telephony Issues, Gateway Problems and Call Routing, Cisco IP Phones, Route patterns and Call Search Space
· Configuring dial peers for CME and troubleshooting CME.
· Experience with configuring and troubleshooting VLAN.
· Experience of Installation and Configuration of Cisco Call Manager, Cisco Unity, CME and CUE
· Configuring Calling Search Spaces, Partitions, Regions, Locations, Route Pattern, Translation Rules, Translation pattern.

· Configuring user features like Speed Dial, Call Park, Call back and Called Pickup, Hunt Group.

· Implementation of survivability technologies in many forms such as Survivable Remote Site Telephony (SRST) for remote sites on our Cisco Voice gateways.

· Configuring routers (CISCO 29XX & CISCO 28XX) for additional administrative functionality.
Routing and Switching 
· Install, configure, and maintain network services, equipment and devices such as Cisco Routers, Switches, and Modem etc.
· Experience in Cisco Switch 3650, Switch 3560, Switch 2960 
· Experience in configuring Switch 3650 in Mobility Mode.

· Experience in Configuring Wireless Controller  NME-AIR-WLC6-K9, SM-SRE-710-K9.
· Experience in Configuring Accesspoint AIR-LAP1142N, AIR-CAP2702I, AIR-CAP2602I etc
· Configuring and maintaining various type of routing protocol (RIP,EIGRP,OSPF,BGP) in Cisco routers and L3 switches

· Implementing and maintaining VLANs, VTP, Trunks and Etherchannel.

· Implementing and maintaining L2 data plane security.

· Configuration of spanning tree.

· Configuration of HSRP and VRRP in CISCO switches.

· Configuring Wireless Access point and wireless Security (WEP/WPA/Access list).

· Configuring various type of internet connections (internet leased line,  pppoe and dhcp)

· understanding of OSI Model, TCP/IP protocol suite (IP, ARP, TCP, UDP, POP, SMTP, TFTP)
Windows Server

· Resolving AD related issues for the user’s.

· Experience in Microsoft Windows 2008/2012 Server Environment (AD, DNS, DHCP).
· Good Work Experience In Microsoft Exchange Server 2010.
· L1 support for Active Directory server. Maintaining the AD users, Creation, Modifying, Disabling, Moving objects in Different OU’s.

· Experienced in adding new mailbox in Exchange, creating new group, forwarding emails to another email.
· Security Policy configuration and Troubleshooting.

· Handling network of windows 7, Windows 8 & windows 10 operating systems. 
· DHCP and DNS Configuration and Maintenance.
eDUCATION & IT Certifications
· Bachelor of Technology in Electronics and Communication Engineering
· CCNP Routing and Switching
· CCNP Collaboration
· MCSE (Microsoft Certified System Engineer)

· Microsoft Exchange Server 2010

· Microsoft Server 2012
  PERSONAL DETAILS
Date of Birth
   
: 20/10/1984
Gender

   
: Male 

Marital status          
: Married
Nationality

: Indian
Languages known  
: English, Hindi, Malayalam

Visa Status              
: Employment Visa 

Driving license      
: Valid UAE driving license
