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NOMER 
Email:  NOMER.357134@2freemail.com                                                

PERSONAL PROFILE
Experienced salesperson, skilled with knowledge of all Human Resource, Food and Beverage, Housekeeping, Store and Sales operations, team oriented, responsible, flexible, motivated, enthusiastic and confident team player.
OBJECTIVES
Ensuring smooth service by taking care of high service standards beyond the satisfaction of the guests, and increasing sales by providing specialist advice and active selling.
Coordinating and implementing the hotel/hospital guidelines in the whole hotel/hospital and close 
Co-operation with the other departments as per key responsibility area.
 KEY SKILLS
· Experienced working in different departments and sections of Human Resource,Food and Beverage, Housekeeping, Sales, Store and Purchasing as well as administrative tasks.
· Ability to work under pressure and in a high volume operation
· Able to manage and organize workload
· Able to handle chemical products
· Computer skills:
1. 
Microsoft Office, Excel, Word and Internet
2. 
Fidelio (Hotel systems)
3. 
Wish FO system
4. Hospital track care system
5. Micros system
6. Oasys system 

7. FMC system 

· Confident telephone manner
· Knowledgeable in operating technical equipment
· Fluent in written and spoken English, able to speak Arabic as well.
CAREER HISTORY
Marriott Hotel 

 (March 2014 till present)
· Cluster HR / Housing Manager 
· Allocating accommodation for all staff- permanent, temporary visitors and new arrivals.

· Assigning or allocates rooms to new and existing colleagues according to availability, department or nationality in accordance with accommodation policy.

· Ensure all welcome kits, as part of the on-boarding process, are prepared for new colleagues upon arrival and personally welcomes them as much as possible.

· Maintain accurate records of room and bed allocation by name, Bed number, position, employment area, contact details etc.

· Conduct daily checks to ensure safety and cleanliness of the property, and takes necessary actions to rectify the issues.

· To liaise with various departments for all maintenance and repair work, room cleaning activity etc.

· Keeps proper record of maintenance jobs, utilities consumption, visitors and all incidents and submit monthly report to Director HR and Human Resources Manager.

· Recording of all furnishings and equipment for every room. An accommodation report to be raised monthly.

· Maintaining room keys copies as per policy.

· Reporting any lapses in discipline.

· Supervising accommodation attendants to ensure that all cleaning and maintenance is carried out to the highest standards at all times.

· Assisting in room set ups for new arrivals. 
· Dealing with pest control in the accommodation apartments.
· Logs and solves all maintenance issues. 

Al Salam International Hospital
(June 2012 till March 2014)
· Hospitality Senior In charge 
· Holding outsource Contract – (322 staff including supervisor/manager)
· Responsibility to check the operation in Kitchen / Food & beverage room service
· Responsibility for all hospitality administration and operations
· Reporting directly to Hospital Administrator 
360 Mall of Kuwait (Tamdeen Group of Company)
(October 2010 up to December 2011)
· Housekeeping Manager 
- To inspect front and back of house, and Public areas, according to the departmental schedule in order to ensure that the Mall standards and cleanliness are maintained at all times.
- To ensure maximum guest satisfaction through effective supervision and training of staff and by ensuring that housekeeping services are available at all times and carried out.
- Controlling and monitoring store stocks with all consumable items and chemicals used
- Monitoring and checking the Outsource cleaners manning and proper allocation in all areas.
- Checking and monitoring daily, weekly, and monthly schedule of cleaning of the property.
- ETC
Royalehayat Hospital (Banyan Tree hotel and resorts)
March 2008 up to October 2010
· Assistant Executive Housekeeper
To assist the Executive Housekeeper in the overall operation. To act on behalf of the Executive Housekeeper in their absence. To be responsible for inspection of all rooms (vacant, occupied) on assigned floor to maintain set standard and assign concerned supervisors to clean again wherever standards are not met and report any maintenance problem and follow up.
- To inspect front and back of house, and rooms, according to the departmental schedule in order to ensure that the hospital’s standards of set up and cleanliness are maintained at all times.
- To ensure maximum guest satisfaction through effective supervision and training of staff and by ensuring that housekeeping services are available at all times and carried out in accordance to hospital standards.
- To liaise with Front office regarding anticipated guest check-ins, check-outs, room assignments, room status report etc.
- To assist in the control of guest supplies, linen, uniforms, room amenities and fixtures and fittings in public areas and rooms and to supervise their correct handling and storage in order to minimize loss or breakage.
- To keep up to date with changes within the Housekeeping function in the hospitality industry by membership to appropriate societies and/or by subscribing to industry journals
March 2002 to March 2008 Hilton Kuwait Resort
Sahara Golf Club (Managed by Hilton Kuwait Resort)
· HK Senior Supervisor
· Checking all the assigned areas, maintaining and checking the cleanliness of all areas and Rooms.
· Controlling inventories of all type hsk store room supplies and requisitions, being alert at all times to the waste, misuse and mishandling of the related items.
· Personal responsibility for strict adherence to the safety and security measures set in the keys regulation ( supervision and documentation )
· Formulating and establishing work schedules for team members and outsourced cleaning service team members, ensuring equal distribution of workload, revising schedule as required.
· Housekeeping Senior Supervisor
· Follow up of all organizational and technical pre-conditions for smooth work sequences
· Organized, motivate and treat team members in such a way that the profitability of the department is ensured.
Supporting departmental objectives, policies, procedures by establishing team work and team spirit and         emphasizing on the importance of training of all team members
· Supporting departmental objectives,policies,procedures by establishing team work and team spirit and emphasising on the importance of training for all team members
· Coordinating the departmental skills training programmes with the assistance of executive housekeeper and follow up on the action plans prepared for the HSK trainings
· Personal commitment and ability to motivate to develop good co-operation within the department and with other departments.
· Passing on of business and operating information to all staff and monitoring the implementation of the directives.
· Adherence to the policies and procedures in drawing up training programmes, work schedules, division of employees’ time and any type of holiday planning..
· Ensuring that service is provided to all hotel guests in accordance with the Hilton guidelines.
· Information on current trends and technologies in connection with the exchange of experience with other Assistant Housekeepers and by e-learning.
· Carrying out regular instruction courses in fire protection, health and safety at work and handling hazardous substances etc. (Keys Regulations, Lost Property Regulations, and House Rules).
· Housekeeping Coordinator
· Correct telephone handling, according to Hilton brand standards
· Handling all incoming and outgoing correspondence.
· Correct handling of all guest request and complaints as per Hilton brand 3C standard
· Efficient & correct executions of the guest's request
· Distribution of masker keys and room attendant keys beginning of the shifts by following Hilton brand standards and key procedures. Making sure to receive them at the end of each shift
· Maintaining and updating information recorded on planning schedule boards
· Arranging and following up requisitions from general storeroom, purchase request
· Ensuring the checkout room information given to the supervisors and vacant clean rooms follow up in timely manner reception by computer and telephone.
· Receiving the room reports and room attendants productivity reports daily and correct filing of all reports
· Coordinating repair and trouble/damage/missing items reports
· Following up on the flower requests from each operational departments and coordinating the arrangements with the assistance of Executive housekeeper/Assistant Housekeeper
· Detailed knowledge of Fidelio and prolific  system to be practiced properly in day to day operation
· Entering guest laundry charges into the guests’ accounts using the hotel's computer system
November 2000-December 2001 SAFIR INTERNATIONAL HOTEL,
Al-Seif Palace,
· Night Shift Leader
· Maintain the cleanliness of the room and public area.
· Ensure a consistent and convincing standard of service and maintain all the service standards and policies.
· Guarantee a cost conscious manner of working
· Participate in internal meetings and training courses.
· Manage the allocation of work for the HSK attendants responsible for public areas and back of the house areas
· Liaising with Asst.Housekeeper for the work distribution of outsourced contract services and follow up on their schedules
· Responsible for following up issue and acceptance of keys for public areas
· Ensuring the correct handling of  telephone service in the Housekeeping Office when applicable
· Supervision of the HK personnel and cleaning companies and filling in the check list &productivity reports
· Inform personnel and cleaning companies on VIPs arrival and daily banquet functions ,making sure the areas ready for guest satisfaction
· Carry out routine inspections in all housekeeping public areas and back of the house areas
· Supervise contractors in order to ensure that their contracts are fulfilled
· Making schedules for the public areas need spring cleaning, marble polish, carpet and upholstery cleaning, wall washing, and keeping records of work performed.
EDUCATIONAL ATTAINMENT

ADAMSON UNIVERSITY PHILPPINES 

Bachelor of Science in Business Administration 

Graduated 1997 
TRAINING AND ACHIEVEMENTS
· First Aid Training (Kuwait Red Crescent Society)
· Hilton International Service of Excellence Program
· Fire Fighting Training Program
· Hilton University Course online
· Chemical Training by Diversey Lever
· Pre-Opening Team of Hilton Kuwait Resort
· Appreciation Letter from Hilton Kuwait Resort
· Appreciation letter from Hilton Kuwait Resort ( Chaine Des Rottisseurs )
· Hilton Employee of the month December 2004
· Employee of the month  February 2005
· Train the trainer skill in Hilton Kuwait resort
· Appreciation Letter from Hilton resort
· Train the trainer skill in ROYALEHAYAT hospital (Banyan tree hotel and resort kuwait)
· Customer care training
· Telephone Skill training
· Leadership skill training
· Management Excel training course (INFO CENTER)
· Navigation through change (NTC) training course Marriott International
· Information security and protection training course (ISPT) Marriott International
· Global Anti-corruption training course Marriott International 
· ARC Associates relation committee (chairman) 
· Best Manager of the 3rd quarter 2015 (Marriott kuwait) 
· Appreciation letter of SPIRIT TO SERVE (Marriott Core VALUES) 
· Foundation of Leadership management training 

· “Seven Habits of highly effective people” (Marriott international)
