
Richard.357152@2freemail.com

CAREER OBJECTIVES:

To obtain a challenging position in the field of Customer Service through comprehensive trainings and other means of development career and advancement to make a better and efficient employee in an environment of professionalism.

EDUCATIONAL BACKGROUND

A. TERTIARY


Degree

:
Bachelor of Science in Hotel and Restaurant 





Management (Graduate)

School

:
University of Cebu - Philippines
    
SPECIAL SKILLS

*Proficient in areas of Sales Supervision, Banqueting and Customer 



Service Relation.


*Skilled with Computer Programs such as:



Microsoft Excel and Microsoft Word.
  

TRAINING  and WORK EXPERIENCE

1. Madinat Jumeirah, LLC



From September 2015 - Present
Dubai, UAE

-Waiter
Job Description:

Maintaining the five star hotel standard and service efficiency, and making sure that the guest will end-up their experience with a great smile and  reason/s to come back in the hotel restaurant.

· Others:

-   Order taker

-   Food server

-   Setting-up the table for the next guest

-   Following the sequence of service

2. Chowking Orient Restaurant, LLC

From June 2013 - June 2015
Dubai UAE






(finish contract)

-Banquet Coordinator /
Assistant Supervisor

Job Description:

· Assistant Duty Supervisor
· Do some manual day-end reports
· In-charge in party and corporate events
· Do the decorations and hosting the party
3. Daijobu Rent a Car



From September 2011 - April 2013
Cebu City, Philippines

-Secretary

Job Description:

· In-charge in the monthly payroll system

· In-charge in a monthly statutory remittances such as SSS, PhilHealth and PAG-IBIG

· Do quarterly reports on sales

· Disseminate information

· Others:

-   Telephone operator

-   Receiving of documents

-   Photocopying and filling of documents

4. City Sports Club Cebu Inc.


From  June 2009 -  
August 2011  Cebu City, Philippines
-Banquet Sales and Marketing Coordinator
Job Description:

· In-charge in Sales and Marketing for banquet
· Do quarter reports on sales
-   In Excel Presentation 
· Coordinating the staff for the floor plan, decoration for the party and corporate events
· Responsible for all the incoming and outgoing emails
· Responsible for Banquet contracts
· Receiving and Booking personnel 
· Document controller
5. City Sport Club Cebu Inc. (OJT)


From March 2009 - June 2009

Cebu City, Philippines

-Banquet Sales and Marketing Staff
Job Description:

Assist the coordinator for the floor plans and do clerical works such as answering phone calls, verifying the client’s contract, filing and photocopying of documents and routing memos.

· Others:

· Telephone operator

· Receiving of documents

· Photocopying and filing of documents

I hereby certify that the above information is true and correct to best of my knowledge and belief.

RICHARD  














