ABHIJIT 

Abhijit.357170@2freemail.com
OBJECTIVE.

Continuously develop self by exploiting my inner potential and be competent enough for inclusion in an ongoing process of change.

JOB EXPERIENCE.
Professional Experience
:
Worked for REAL PURE VEG HOTEL.

Experience


:
January 2015 - January 2017.

Designation 
                        :          
Assistant Manager.

Responsibilities

:


· Customer Service.

· Supervise and handling complaints.

· Assigning work.

· Helping in the Recruitment process.

Professional Experience
:
Mc CAINES FROZEN FOODS.
Experience


:
June 2014- Dec 2014.
Designation 


:
Customer Service Associate (Back Office Operations).
Responsibilities

:


· Maintaining Sales Records.
· Maintaining Purchase Records.
Professional Experience
: 
WNS GLOBAL SERVICES.
Experience


:
Feb 2006- April 2014.
Designation


:
Senior Customer Service Associate.

Job Description


:
Worked for a UK based company called    

British Gas.






Worked for British Airways (Back-Office).

Awards


:
Have been awarded STAR AWARDS for the month 






Of FEBUARY 2008.

Have been awarded OPERATIONAL EXCELLENCE 

For Highest Clearance in Correspondence Sort for the month of JANUARY 2010.

Have been awarded OPERATIONAL EXCELLENCE





For Lowest Number Of Requeues (Customer 






Comebacks) in Correspondence Sort for the month of






March 2010.


Competencies Overview.

· Achieving efficient, timely, quality results by directing efforts on expected outcomes while providing exemplary client service within expected timelines
· Willingly adapting to constantly changing circumstances while maintaining a corporate perspective. Engaging in continuous learning, adjusting the application of knowledge, skills and abilities while addressing new challenges as contextual realities change
· Using a logical reasoning process to break down and work through a situation or problem to arrive at an outcome.
· Anticipating and responding to needs and demands of clients (both internal and external).
· Facilitating the prevention and/or resolution of conflict while preserving working relationships.
· The discipline of planning, organizing, and managing resources to bring about the successful completion of a specific project.
· Ensuring that decisions are made based on policies, rules and organizational directives and solving the emerging problems.
· Supporting the organization in meeting its business deliverables through its employees
· Using language as a flexible tool to share and collect information, exchanging ideas and openly exploring a variety of perspectives adjusting style and content to each unique individual, audience and circumstance. 
Responsibilities

:

· Handling the Shift.

· Making team reports and assisting managers in their daily work.

· To sort the queries of the customers of British Gas.

· To amend the records of the customers using SAP, Siebel, Agent Work Bench software.

· Handling cases like Change of tenancy, Probate etc.

· Solving the general queries of the customers.
· Sorting the cases to the concerned department for follow up.
· Worked on proration, taxes, commission on proration.
· Checking on billing, inter agreements between British Airways and other carriers.
Professional Experience        :     DIVYA TOURISM PVT. LTD {G.H.A} FOR 

                                                      AIR DECCAN.                                                                                                                       

Experience


:     October 2003-January 2006.
Designation


:     Customer Service Agent (Load Sheeter).

Responsibilities

:

· Load & Trim Sheet for ATR-42-320, ATR-42-500 & Airbus-320.

· Have been certified for ATR-42-320 Aircrafts.

· Have been certified for AIRBUS-320 Aircrafts.

· Have practical knowledge of ATR-42-500 Aircrafts.

· I had been assigned to train new entrants for Load & Trim of ATR-42-320 aircrafts at Air Deccan's Ahmadabad office on behalf of Divya Tourism Pvt Ltd. This training program was scheduled in the month of January 2004.

· Booking of Tickets.

· Handling Check-in Counters and Boarding Gate.

· Ramp.

· Baggage Make-Up Area.
· Arrivals.

· Flight Clearance for Boarding.

· Handling Unaccompanied Minors.

SALE'S.

Professional Experience
: 
DESIGNER'S CREATIONS (Bandra).
Experience


:
June 2003-September 2003.

Designation


:
Sales Attendant (Supervisor).

Responsibilities                        :

· Supervising the Staff & Handling Customers.

Professional Experience        :       
AIR-INDIA (CARGO).                                                                                                                       

Experience


:
May 2002- November 2002.
Designation


: 
Commercial Assistant for Air-India in Cargo Division,   

                                                            Flight Handling Unit.

Responsibilities


:

· Handling of Cargo for flights.

· Warehousing.

· Manifesting cargo for flights.

· GD clearance for freighter flights.

· HUM clearance.

· Dealing with precious/valuable cargo.

· Connecting Mailbags.
SALE'S.
Professional Experience          :       
DESIGNER'S CREATIONS (Andheri).                                                                                                                       
Experience


:
November 2001- April 2002.
Designation


: 
Sales Attendant (Supervisor).   

Responsibilities

:

· Supervising the staff & Handling customers.

SKILLS.

· Team Building and Motivation Skills.

· Analytical, planning and organizational skills.

· Ability to manage multiple tasks in a pressured environment and deadline oriented with a passion to achieve excellence in my work.

· Dedication and drive as a hard-working individual with great emphasis on values and ethics.

ACADEMIC QUALIFICATIONS.

· Degree in Bachelor of Arts during the Year 2000-2001 from Cosmopolitan's Valia Lilavantiben Chhaganlal College of Arts, Mumbai with second class.

OTHER QUALIFICATIONS.

AIRLINES.


· Magnum 3 in 1 DIPLOMA in International Airlines, Travel, Cargo & Courier Management with Computer and Tourism from Trade-Wings Institute of Management, Andheri, Mumbai. Secured "First Class" in the course (73.13%). Completed on July 15th 2003.
      The course covered City and Airport codes, Fare Construction, Ticketing, Reservations   

      And Travel Formalities, Air Travel Facilities, World Geography, Time Calculation and     

      Travel Agency Management, Use of Cargo Guides, Aircraft Configuration and ULDs,     

      Cargo Agency operations Airway Bills Completion, Handling Facilities, Air Cargo 

      Acceptance and booking, and Courier Management.
PROJECTS HANDLED: 

· Research on Development of Tourism in Kerala, India.

· Presentation under the subject-head "Communication Techniques"
COMPUTERS.

· Basic (Ms-Office) from St. Angelo's Computer Education, Andheri, Mumbai.

Ms Word.

Ms Excel.

Ms PowerPoint.

Internet & Email.
· Course in PC Appreciation from BITS (Bureau of Information Technology Studies) Andheri, Mumbai. Completed on June 18th 1994.
· Advanced Diploma in Computer Hardware & LAN Engineering from JETKING School of Electronic Technology, Vile Parle, Mumbai. Secured "B Grade" in the course. Completed from June 29th 1994 to December 01st 1995.
      The course covered Computer Architecture, Parts of Computer, Assembling Computers,  

      Partitioning and Formatting Hard Disk, Installing of Software's, Configuring Peripherals, 

      Configuring Modem, Connecting to Internet, Troubleshooting, and Networking Concepts.

PERSONAL DETAILS.

Residential Status

:
Indian.

Status



:
Married.

Date of Birth


:
09th December 1977.

Residential Address

:
New Lootah Building, Flat No- 201,

                                                            Karama, Dubai, Pincode- 16751.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Languages Known

:
English, Hindi, Marathi, and Kannada.


Validity



:
12/06/2014 to 11/06/2024.

