       SVETLANA 
Svetlana.357173@2freemail.com

	Objective

	
	Intending Occupations:

Customer Service/Sales Executive
I have 13 years work experience in the area of Customer Service/Sales. I am looking for a job in this area, such as Customer Service, or sales executive. I am capable of establishing good work relations with people and clients from different cultures. These features along with my International customer service experience acquired in Versace Dubai Mall (Paris Group LLC), Scarpe MCC, Longchamp MOE (Allied Enterprises LLC), I believe make me a great candidate for working in any area, where customers and quality are a focus.

Summary:

I am an outgoing, sociable person who performs well under high pressure and works hard to achieve personal goals and job targets. I am reliable and committed to learning new qualities and skills. I am convinced of the importance of being part of a team not only to achieve results but also to create an effective and efficient environment.



	Personal Data

	
	Nationality:
Uzbekistan
Gender:

Female

Marital Status:
Marriage

Date of Birth:
22/03/1981
Languages:
English, Russian, Arabic, 

Visa Status:
Husband visa

	

	             Education
	2000-2004
Technical University
Tashkent State Uzbekistan
 MACROBUTTON EmptyMacro [  City, State  ] 
Diploma
· 4 years Technical University graduates
1996-1999
Republic Studying Course
Uzbekistan University
 MACROBUTTON EmptyMacro [  City, State  ] 
Economist Accountant

· Service centre in specialty of an Accountant Economist

1987-1996
Uzbekistan High School
Tashkent State Uzbekistan
 MACROBUTTON EmptyMacro [  City, State  ] 
High School Graduates

· Successful Finish 9 years in High school
Computer skills

· Microsoft Office
· Proficient with MS Windows Operating System Environment

· Proficient with Internet and outlook




	Work experience
                                       2009 to Present   Allied Enterprises LLC   

                                                                            Longchamp MOE, 

                                                                                     Karl Lagerfeld City Walk from 14.02.2016
                                            Designation: Sales Executive

· Achieve the sales target by using advanced sales techniques and product knowledge.

· Focus on selling and up selling
· Build and maintain customer relationships in order to build strong loyalty.

· Communicate with customers to assess and satisfy their needs, and meet or exceed their expectations.

· Maintain high standards of Visual Merchandising housekeeping in term cleanness, display and stock rotation.

· Implement all merchandising as per the brand’s visual merchandising guidelines.

· Cleaning, prepare stock in hand, participate in inventories.




	
	2006 to 2009      Paris Group International
Versace Dubai Mall 
 MACROBUTTON EmptyMacro [  City, State  ] 
Designation: Sales Executive
· Selling  a famous high end brand such as Versace products, like man and women clothes, cosmetics, watches, jeweler, eyewear, boutiques, spring winter summer collection and limited edition etc.
· We provide customers information on how to get a new limited edition from our showroom.
· Provide customers care and excellent customer services.

· Get a Sales target to earn more profitable incentives or commission.

2004-2006
Navruz Olami Company                 Uzbekistan    
Designation: Admin
· able to perform clerical and administrative duties in fast paced environment
· Proficient in inventory control and supplies management
· Well versed in providing customer services akin to information Provision and queries.
· Possess excellent phone etiquette and interpersonal skills.

· Bilingual: Russian and English.
· Performed general reception duties such as answering phones, and greeting and directing guests
· Responded to inquires of clients in person, or via telephone and email.

· Monitored visitor check-in activities
· Performed typing, filing and record-keeping tasks
· Checked stock and maintained office supplies.

· Possess excellent communication skills, both verbal and written Planned and scheduled meetings and appointments.


	References               

	upon request
	


