Shams.357211@2freemail.com
CV- IT System administrator/Technical support
Sir, 

I am holding more than 5 years of experience as IT administration . I am professionally qualified with Bachelor’s of Technology in Information Technology and also hold Cisco Certified Network Associate (CCNA) and Cisco certified network professional (CCNP)
Being an expertise in managing all IT related issues and Coordinating Company IT Department; I am well versed with client/server applications, desktop installation and configuration, Network Security, software and hardware tools for Microsoft Products and Network Devices.

In addition to that, I possess demonstrated ability to work effectively and congenially with employees at diverse levels. I am strongly commercial with excellent communication and influencing skills. I am confident that the combination of practical work experience and educational background has prepared me well for making a strong contribution to this organization

I am on Visit Visa and am applying for suitable position in IT and please find my CV attached herewith for your kind reference.

Thanks and regards
Shams 




IT Engineering Professional
  5 years  experience in IT Administration  
Objective

Seeking a challenging and responsible position in a reputed organization where my technical skills and functional competencies in the Network Administration domain can be effectively used for contributing to the success of the organization 
Professional Synopsis

· Competent & resourceful professional having 5 years of experience in IT Network Engineering, system administration with excellent understanding of business dynamics and updated market knowledge

· Cisco Certified Network Associate (CCNA)

· Oracle Certified Java Professional (OCJP)
· Cisco certified network professional (CCNP)
· Expertise in Static Routing, SQL databases and VMware
· Good knowledge on networking and hardware components

· Expertise in Windows Administration, Troubleshooting, Configuring Servers, Maintenance of LAN, WAN etc.
· Adept in working on UNIX/NT and Novell Operating Systems
· Hands-on experience in Windows Server 2008, Windows Vista environment

· An experienced Self Starter and Team Manager with keen attention to Organization needs and details
Managerial Skills
· Hands on Network Management professional with focus on problem solving

· Technical & Solution Oriented thinking 

· Thorough Knowledge of all aspects computer hardware 

· Time driven delivery ability 

· Quick Learner & Team Player

· Excellent Interpersonal Skills

Core Competencies

  ●
  Network Management



●       LAN /WAN Networking
  ●
  Switch Configuration



●       Cisco Router & Switch Networks
  ●     Routing Protocols



●       Access Control Lists Configuration 
  ●
  Incident Management



●       Data migration/Data integration
  ●
  Network Backup & Restoration


●       Firewall Principles 

  ●
  Trouble shooting



●       Multi-Tier Client Server Platforms 
  ●
  Remote Access Networks


●       Database Management
Functional Skills
· Configuring Static Routing, SQL Databases and VMware Virtualization
· Good knowledge of ITIL Incident, Problem & Change Management
· Administrating and Designing LAN, WAN, Internet, Intranet and Voice Networks
· Proficient in Hardware Troubleshooting, Ping and Telnet Network Protocols
· Cisco & HP Switch configuration in VLAN configuration, Inter-Vlan Routing, STP and VTP
· Internetworking, TCP/IP

· Sub Netting
· Active directory 

· DHCP servers

· Profound knowledge of DATA MIGRATION/INTEGRATION
· Network Address Translation (NAT)
· Port Address Translation (PAT)

· Internet Protocol Version 6(IPv6)
· Configuring Access Control Lists (ACLs) to filter the traffic

· Hands on experience on multiple technical platforms such Mainframes, Two-Tier and Three- Tier Architecture 
· Profound knowledge of ERP enterprise system
· Hands on experience in HTML,CSS,JAVASCRIPT,PHP,BOOTSTRAP.
· Profound knowledge of Microsoft (excel , powerpoint  ,outlook).
· Profound knowledge of CCTV installations and repairs.

Professional / Technical Certifications

· Cisco Certified Network Associate (CCNA) 
· Oracle Certified Java Professional (OCJP)
· Cisco certified Network Professional (CCNP)
Academic Credentials

· Bachelor of Technology ( B. Tech) specializing in Information Technology (IT),
Jawaharlal Nehru Technological University (JNTU), Hyderabad, India 2011
· Intermediate,
Board of Intermediate Education (BIE),
Andhra Pradesh, 2007
Technical Skills

	Languages
	Java 1.1.8 and above

	Scripting Languages
	HTML, DHTML, CSS, JavaScript, Ajax, SQL

	Web Servers
	Apache Tomcat 5.x and 6.x

	Application Servers
	Sun Glass Fish Enterprise Server, WebSphere 6.1

	Web Technologies
	Java Servlet, Java Server Pages, JSF 1.2

	Platforms
	Windows, IBM OS/2, Red Hat Enterprise 5

	Application Packages
	MS Office ,MS Excel


Career Summary
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Network Engineer
National General Insurance(NGI)Dubai, U.A.E                                                                                               April’15 – Dec’ 16                                                                                                                                                                                                                                                                                                                                   IT administrator/DMS(Documentation management system)Team leader  - IT
Professional Experience

National General Insusrance(NGI),Dubai,U.A.E                                                                                 April’15 – Dec’16
IT ADMINISTARTOR/DMS (Document Management System) TEAM LEADER
Role
As an IT administrator, you’ll be responsible for maintaining the company's IT network, servers and security systems. This role is absolutely essential within any organisation to ensure business continuity – if an IT network fails, the impact on the day to day running of the business can be significant, sometimes catastrophic.
Key Responsibilities
· Handling windows servers 

· Maintaining system

· Verify that peripherals are working properly

· Quickly arrange repair for hardware in occasion of hardware failure

· Monitor system performance
· Create a backup and recover policy
· Monitor network communication

· Update system as soon as new version of OS and application software comes out
· Implement the policies for the use of the computer system and network

· Setup security policies for users. A system admin must have a strong grasp of computer security (e.g. firewalls and intrusion detection systems)

· Password and identity management
· Lock/unlock user accounts

· Monitor server security

· Maintaining active directory domain controller/dhcp/dns

· Performing backups of data
· Applying operating system updates, and configuration changes
· Installing and configuring new hardware/software
· Adding/deleting/creating/modifying user account information, resetting passwords, etc
· Maintaining the active directory and generate group policies.
· Responsibility for security
· Responsibility for documenting the configuration of the system
· Troubleshooting any reported problems
· Keeping the network up and running
· Report malicious or suspicious activity on systems to ISO immediately 

· Report sensitive information stored on systems to ISO

· Maintain user access administration

· Disaster recovery planning 

· Disable unnecessary services on servers

· Generate/Retain system backups

· Access control

· Environmental protection (i.e., protection from possible exposure to water damage, excessive heat, etc.)

· Maintain minimum security standards for systems
· i am handling all the documentation softwares of the company,we are team of five members and i am leading the team as a team leader.
· Monitoring of system activity
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Network Engineer

Role

Maintaining and installing Computer Networks based around Microsoft server technologies. Working as a part of a team, operating in a fast and challenging 24x7 environment
Key Responsibilities
· Primary responsibility of handling Network Management
· To plan, design, implement, maintain and troubleshoot various client networks 
· Responsible for executing successfully various projects involving LAN and WAN integration
· To configure various Cisco based routers and switches
· Managing Network virtualization through Multiple VLAN configuration

· Responsible to keep all documentation up to date and accurate

· Responsible to communicate, collaborate and negotiate with the users, technical specialists, suppliers and other staff members
· Working on multiple technical platforms such as Mainframes, Two-tier and Three-tier Client Server Architectures

· To maintain pre-packed software applications on the LAN
· Configuring and testing the network connectivity with Ping and Telnet 

· To monitor, investigate and resolve all network problems; To understand and investigate the root cause of the problems on network

· Proactively optimize & manage client networks and work towards reducing network outages and their durations
· To install, set up, maintain network and also configure the peripherals, cabling and equipments accordingly as per the requirement

· To monitor whether all the components are available for successful communication

· To lead small projects and support other team members on larger/more complex projects
· To implement, manage and support Network Information Systems
Personal Dossier

Date of Birth

:
28th August 1990
Marital Status

:
Single

Languages known
: 
English, Hindi, Urdu & Telugu 




Nationality                           :              Indian

Visa status                            :              visit visa
