[image: image1.png]



REJISHA 

                                                                                                      Rejisha.357226@2freemail.com
CAREER OBJECTIVE:

Work with the best of my knowledge and abilities for the fulfillment of the job entrusted in time. Special interest to take challenging and responsible works, known or unknown, with high level of confidence and fulfill the matter at the entire satisfaction of Management.
Area of interest

Marketing, Sales & Other Back office Works
Professional experience (above six years)

· Worked with Authorized  Dealer for Honda   Cars ( SIGNATURE AUTOMOBILES INDIA PVT.LTD ) as Sales coordinate (from December 2010 to July 2014)

Job profile

Leadership

· Supervised all store operations during managers absences 

· Trained employees in the mortgage processing department.
· Implemented strategic business plans and set sales targets
· Handled the tasks of designing and executing quality standards to improve call quality
· Responsible for establishing sales goals and objectives of the organizations
· Performed inventory control to prevent fraud and loss
· Attending to Customer Queries with regard to Sales and Service

· Successfully perform managerial duties during manager's absence 
· Train new employees and conduct company and product orientations 
· Calculate and transmit weekly sales reports to headquarters 
· Conduct monthly inventory/audit of product 
· For one year worked as Apprentice Trainee with COCHIN INTERNATIONAL AIRPORT LTD. (From August 2009 to August 2010)
Job Profile

· Import Manifest Entry in the CIAL cargo software for all airlines operating into CIAL

· Check – In of all Import shipments

· Preparing Segregation Reports and Cargo Discrepancy Reports

· Delivery Order collection and TSP charges collection

· Issuing Gate Pass to the consignees.

· Above one and half year worked for HAR AUTO PVT LTD (Authorized Dealer for Maruti Suzuki India Ltd as marketing executive. (From Feb. 2008 to August 2009)

Job Profile

· Responsible for preparing presentations about the products and services

· Conducted market research to obtain potential customers

· Handled customer queries about service, product and price

· Maintained record of orders and customer contacts

· Confirmed orders with field representatives

· Responsible for follow-up on existing quotes

· Attending to Customer Queries with regard to Sales and Service
· Feedback from Clientele
· Preparation of Invoices and Sale Certificates
Educational Qualification
· Diploma in COMPUTER APPLICATION & BUSINESS MANAGEMENT (B.B.A Degree Equivalent from Calicut University) – State Board Of Technical Education

· Completed B. Com - Kannur University

Computer Skill

· Tally 9(ERP) – G-Tec Computer Education , Kannur

· Very well versed with Microsoft Office Packages

· Successfully completed computer languages (Visual Basic, C, C++, DBMS)

· Well aquatinted with   Maruti Suzuki’s Soft Ware DMS.

· Well aquatinted with   Honda Cars India Ltd., Soft Ware S-Cube.

· Well aquatinted with   Cochin International Airport Ltd.,., Soft Ware Cargo Management System.
Projects & Seminars Completed

· Project 
– RETAILERS PERCEPTION ABOUT LUNAR’S SLIPPERS

· Seminar – INDIAN WOMEN IN ADVERTISING

· Training on Tele-Sales – Maruti Suzuki India Ltd

Awards & Excellence
In appreciation for exceptional performance, Hard Work & Dedication
Personal Details
Father Name: K.Raveendran

Marital Status: Married

Nationality:Indian
Gender:Female
Declaration

I declare that the information given above is true and correct the best of my knowledge of and I also assure you that if you given an opportunity to work in your esteemed organization I will discharge my duties with sincerity and honesty to the satisfaction

