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CAREER OBJECTIVE
 


Dedicated professional looking for opportunities in Managerial Assignments in Operations Management with a growth oriented organization preferably in the Banking / Financial Services Industry which is conducive to learn and grow at

          Professional as well as personal level thereby directing my future endeavours as an asset to the organization.

	DOB:  
15TH December, 1988
Specialization

• Proficient in Retail Banking Operations

• Banking Services & was in-charge of all operations pertaining to reconciliations, cash handling, transfer payments and customer service.

Computer Proficiency:
• Functional knowledge in a computerized environment having proficiency in MS-Office & Windows.
• Functional knowledge of Accounting.
Languages:

English, Tamil     
Hobbies & Interests:
• Music
 


     QUALIFICATIONS
 


· Academic: 
	Degree/Examination 
	Year
	Institute/University
	%

	           B.com
	2009
	Vel’s College of Science, Pallavaram,Chennai
	66

	Higher secondary

Course certificate
	2006
	St. Ursulas Anglo Indian Higher Secondary Church Park Chennai-600006
	            80

	Secondary

Leaving certificate
	2004
	St. Ursulas Anglo Indian Higher Secondary Church Park Chennai-600006
	 66


  WORK EXPERIENCE

· Organization:  ‘HDFC BANK LIMITED”  Retail Branch Banking
· Designation: Deputy Manager(PB Teller-Common Authorizer)
                              (January 2014-Present)
· Organization:  ‘Tata Consultancy” 

· Designation: Senior Process Associate (Ac Neilson).
                              (July 2011-July 2013)
· Organization:  ‘Sutherland Global Services” 

· Designation: Customer Support Executive (Intuit).
                              (June2009-June 2011)
· Career Highlights & Experience Summary Profile:   HDFC BANK LTD
· Job Role as welcome Desk

· Processing Customer’s applications for assessing and meeting their fund & non-fund based credit requirements.

· Reviewing and monitoring the data related to Deposits, Customer’s data, & scrutinizing relevant documents / ensuring compliance with organizational credit policies.

· Analysis of Banks and Customer’s Credit & Debit details for Business analysis.

· Managing Data Verification and attend the appointment calls with the Customers to deliver and intimate about the Banking Products.

· Engaged into Services Like KYC updating, Mobile no. change, SMS alert, Email id address, Complaints, Account transactions details, Deposits, Cheque Transactions, Cheque book order, Issuing of ATM, Debit card & Pin  services, Statement, Balance enquiry, Request for  Loans, credit cards and Prepaid Cards etc.

· RTGS, NEFT and Standing instructions on time to Customers.

· Cheque Clearing Process, Transfers, DD issue, Cancellation and Payments.

· As a Cash officer did Cash Handing & Counting, Segregate and Pulling to Remittance as a Teller.           

· Timely Disbursement of new loans with necessary Scanned documents checking within TAT.

· Job Role as PB Authorizer
· MIS preparation/Reports submission to superior on time.  
· Joint custodian for sys-admin and setup within the branch.
· Ensure password sharing does not happen.
· Checking of all account opening forms customer instructions and authorizing the same before it being sent to WBO Locations/RDVU/CPU.
· Clearance of exceptions raised by the concurrent audit team.
· Monitor locker allocation and all other operations.
· Monitoring check dummy, Large cash transaction, monitoring tatkal kits issued and make sure EOD Stock tally of all deliverables at branch.
· Monitoring Hygiene Parameters.
· Depletion control of Accounts opened. 

· Activation of Accounts opened.
· FTNR on customer instructions.
· Monitor large amount movements /Account closure.

· Migrating customers to use digital platform of our bank.

· Product ivity of staffs in operations & sale.

· Proper on boarding should be done for newly joined staff.

· Ensure that all staff is adequately trained on process and products of our bank.

· Monitor staff productivity and give guidance on improving the same in conjunction with BM.

· Ensure authorizing all CASH, RTGS, NEFT Cheque Clearing Process, Transfers, DD issue, Cancellation and Payments.
· Ensure cash stock tally EOD at branch.

· To ensure the branch customer are adequately serviced and appropriate products sold to them.

· Compliant management, Compliants is closed within TAT.

· Certification

· IRDA Certified.

· Career Highlights & Experience Summary Profile:  Tata Consultancy

· Achieving the assigned Target and maintaining the quality as per client request.

· Analyzing the Advertisements.

· On a daily basis getting Error revert and maintaining updates from the client.

· Technical guidance to the new comers in the Team.

· Organizing the Refresher on the weekly Basis.

· Sharing the Advertisement knowledge among the team members.

· On a daily basis publishing the DQI to the team (DQI-Daily Quality Index)
· Career Highlights & Experience Summary Profile:  Sutherland Global Services
Inbound Customer Support(Intuit-QuickBooks)

· Worked as a customer service officer for Phone Banking Division
· Handling of inbound calls from QuickBooks users to register the software

· Cross sell Payroll products, Checks, Stamp, Envelopes etc.

Outbound Specialist (Intuit-QuickBooks)

· Handling a team of five members who makes an outbound calls to QuickBooks users 

· Monitoring calls and presenting it to the clients during call calibration.
INTERNSHIP
· Internship at “TMI First Nokia”
             Worked as Flexi Promoter in TMI First-Nokia (Part Time – 6 months)
SKILLS ACQUIRED
· Achievement oriented with an ability to manage change with ease

· Proven strength in problem solving, coordination and presentation skills

· Strong communication, interpersonal, learning and organizing skills

· Ability to manage stress, time and people effectively
references

· References available upon Request
· I can join immediately.
            Thanks & Regards
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